CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
16th February, 2009 

Meeting commenced:
  9.00 a.m.
"
ended:
10.35 a.m. fillin "end time" 
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - City Treasurer



M. Bleese - Head of Human Resources



J. Tanner - Head of Customer Services 



L. Slamon - Senior Committee Administrator



J. Bond - Safe Employment Team Manager (For Item 6)
1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the Briefing held on 9th February, 2009, was agreed as a correct record.

3.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears and on actions being taken in view of the current economic climate.
4.
FILLING OF VACANT POSTS

M. Bleese gave an update report on the current position regarding the filling of vacant posts within the Authority.


RESOLVED:
THAT the filling of vacant posts, as detailed in the report now submitted, be dealt with as agreed.

5.
MORTGAGES INTEREST RATE CHANGE

A report of the City Treasurer advising of interest rate changes in both the Standard National Rate and Local Average Rate applicable to City Council Mortgages to take effect from 2nd February, 2009, and 1st April, 2009, respectively, was submitted.


RESOLVED:
(1) THAT approval be given to reduce the interest rate charged for City Council mortgages from 6.89% to 6.04% as determined by the Housing Act 1985, Section 438 and Schedule 16 to take effect from 2nd February to 31st March, 2009, at which point the interest rate will reduce further to 5.06% (subject to no further change in the Standard National Rate) from 1st April, 2009.  This is the higher rate between the Standard National Rate (SNR) and Local Average Rate.




(2) THAT the appropriate mortgage rates be applied to take effect from the periods detailed above, and for the respective mortgagees to be informed of the reduction in the rate accordingly.

6.
SAFEGUARDING IN EMPLOYMENT PRACTICES

A report of the Head of Human Resources regarding (a) costs associated with the implementation of the Independent Safeguarding Authority rules on Vetting and Barring employees/volunteers from working with children and/or vulnerable adults and (b) implications for ongoing CRB checking policy and impact of new CRB arrangements in respect of Councillors was submitted. 


RESOLVED:
(1) THAT the responsibility for paying the one off registration fee (£28) for employees to register with the Independent Safeguarding Authority be each appropriate Directorate; and that an indication of numbers and costings be obtained.




(2) THAT details be obtained from Directorates, particularly Children’s Services and Community, Health and Social Care, as to whether Councillors/Co-opted Members require CRB checks and these be pursued.

7.
CAPITAL PROPOSALS

RESOLVED:
THAT authority be granted to proceed with capital proposals in respect of the following schemes:-


(a)
Irlams o’th’ Height Safety Barrier Renewal 


(b)
Improvements to Albert Park


(c)
Roe Green Loopline Cycleway Phase 3, Monton 

8.
FUTURE EQUALITY AGENDA - AN OUTLINE OF THE CHALLENGES FOR 2008-2011

A report of the Director of Change containing information on the potential to bring together resources across the Canal to deal with cohesion and diversity issues was submitted.

RESOLVED:
THAT the proposals, as detailed in the report, to structurally align community cohesion and equalities and diversity resources within the Council, be approved.
9.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
10.
CONTRACT FOR THE SUPPLY AND DELIVERY OF OIL

A report of the Strategic Director of Customer and Support Services was submitted.


RESOLVED:
(1) THAT the award of a contract to Emo Oil Limited for the supply and delivery of varying quantities of 35 Gas Oil, Bio Heating Oil and Kerosene to the following AGMA authorities:-


Bolton MBC, Manchester City Council, Oldham MBC, Rochdale MBC, Salford City Council (including Urban Vision), Stockport MBC, Tameside MBC and Trafford MBC, plus Blackpool, for the period 1st March, 2009, to 29th February, 2012 (with the option to extend to 28th February, 2013) at an approximate cost of £5,156 over the initial three year contract period and £6,875,021.44 over a possible four year period.




(2) THAT the City Solicitor be authorised to prepare contract award documents as soon as possible.




(3) THAT delegated authority be granted to the Strategic Director of Customer and Support Services or his appointed representative to negotiate an optional 12 month extension to the contract dependent on satisfactory service provision, consistent quality of product and maintenance of competitive unit costs.

11.
MEDIA CITY UK PUBLIC SECTOR PARTNERS

RESOLVED:
THAT the briefing note regarding Media City UK PSP be noted; and authority granted for the appointment of McClelland Development and Learning to be expanded to deliver the next phase of activity, at a cost of £32,000, to be met jointly by Salford City Council and the North West Development Agency.

12.
PROCUREMENT POSTS

RESOLVED:
THAT authority be given for two Procurement posts to be filled externally.

13.
CUSTOMER AND SUPPORT SERVICES - THINK EFFICIENCY MANAGEMENT STRUCTURES

RESOLVED:
THAT the overarching Directorate and individual divisional proposals for the future management structures of the Customer and Support Services Directorate in pursuance of the agreed management model and efficiency savings targets forming part of the Think Efficiency Programme, to be followed by:-

· Specific applications for VER/VS being brought forward on an individual basis to achieve the target savings in accordance with Council policy; and
· A further report being submitted covering the second phase of the Review in 2009. 
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