CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
9th June, 2008

Meeting commenced:
9.45 a.m.
"
ended:


PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services


J. Spink - City Treasurer



J. Tanner - Head of Customer Services


D. Horsler - Assistant Director - Human Resources



Lynne Slamon - Senior Committee Administrator
1.
DECLARATIONS OF INTERESTS

There were no declarations of interest.
2.
RECORD OF BRIEFING

The record of the Briefing held on 2nd June, 2008, was approved.
3.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.   Councillor Hinds asked J. Tanner to provide details of the improvements being made to enable him to e-mail all members of the Council.
4.
FILLING OF VACANT POSTS

It was noted that details were reported at the last meeting.
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