Customer and Support Services Lead Member Briefing - 16th November, 2009

CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

16th November, 2009


Meeting commenced:
  9.00 a.m.


“                 ended:
10.30 a.m.
PRESENT:
Councillor Hinds - in the Chair



Councillor Mullen

OFFICERS:
Alan Westwood
-
Strategic Director of Customer and Support  







Services

John Spink

-
City Treasurer

John Tanner

-
Assistant Director (Customer Services)
Samantha Betts
-
Head of Workforce Strategy

Anthony Rich 
-
City Solicitor

Dave Hunter 

-
Assistant Director (Corporate ICT)

Lynne Slamon 
-
Senior Administrative Officer

1. DECLARATIONS OF INTEREST

There were no declarations of Interest.

2. RECORD OF BRIEFING

The record of the Briefing held on 9th November, 2009, was approved as a correct record.

3. COUNCIL TAX UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears.  

RESOLVED:
THAT the information be noted; and that benchmarking details be provided at a future meeting.
4.
FILLING OF VACANT POSTS

Samantha Betts gave an update report on the current position regarding recommendations to fill vacant posts within the Authority.


RESOLVED:
THAT the posts reported be filled as agreed.

5.
HEAD OF INTEGRATED YOUTH SUPPORT SERVICES

RESOLVED:
THAT the proposal to fill the post of Head of Integrated Youth Support Services, to replace the previous Head of Service to Young People post, and to advertise the post internally be agreed.

6.
CAPITAL PROPOSAL : CUMBERLAND ALLOTMENTS, CADISHEAD

RESOLVED:
THAT authority be granted to proceed with the capital proposal in respect of Cumberland Allotments, Cadishead.

7.
21ST CENTURY LEARNING COMMISSION

RESOLVED:
THAT the request for the waiving of Standing Orders in the selection and appointment of four consultants to act as a commission to advise the Council on the future organisation of its schools, be deferred pending further information.

8.
SALFORD MUSEUM AND ART GALLERY PROJECT

RESOLVED:
THAT approval be granted to waive Standing Orders in respect of interviewing for a contract to delivery work in support of fund raising for the Salford Museum and Art Gallery.

9.
EQUAL OPPORTUNITIES FORUM

RESOLVED:
THAT the agenda for the meeting of the Equal Opportunities Forum on 25th November, 2009, be noted.

10.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

11.
VOLUNTARY EARLY RETIREMENTS 

There were no voluntary early retirements reported.
12.
FINANCE DIVISION - PERFORMANCE REPORT FOR QUARTER ENDED 30TH SEPTEMBER, 2009

RESOLVED:
(1) THAT the report be noted.




(2) THAT the position regarding Computer Audit and proposal to report on this to the Leader, Deputy Leader and Procurement Board be noted.




(3) THAT a further report be submitted in due course in relation to insurance claims.
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