CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
18th May, 2009

Meeting commenced:
  9.00 a.m.
"
ended:
10.40 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
Alan Westwood - Strategic Director of Customer and Support Services



John Spink - City Treasurer



Mike Bleese - Head of Human Resources



John Tanner - Head of Customer Services



Anthony Rich - City Solicitor



Lynne Slamon - Senior Committee Administrator

1.
COUNCILLOR DEVINE

The Lead Member asked that his thanks be recorded for the support and assistance provided by Councillor Devine, in his role as Executive Support Member for Customer and Support Services.
2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the Briefing held on 11th May, 2009, was approved as a correct record. 

4.
COUNCIL TAX UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears. 


RESOLVED:
THAT the report be noted; and scrutiny be kept regularly updated.
5.
FILLING OF VACANT POSTS

Mike Bleese (a) circulated details of the procedure agreed for the filling of vacant posts at the Lead Member briefing held on 8th September, 2008, and (b) gave an update report on the current position regarding the filling of vacant posts within the Authority.


RESOLVED:
(1) THAT the filling of vacant posts be dealt with as agreed.




(2) THAT the procedure for the filling of vacant posts be noted; and administrative posts included as part of the review.

6.
PROPERTY RENEWAL 2009/10

The City Treasurer submitted a report advising on the terms for the renewal of property insurance with effect from 1st June, 2009, the renewal terms for which had been submitted in line with the existing long-term agreement.


RESOLVED:
THAT approval be given to (a) renew the main Property, Business Interruption, Money, All Risks and Works in Progress policies with Risk Management Partners/AIG (excluding terrorism) and (b) renew terrorism cover with Aon Crisis Management, according to the terms outlined in the report submitted.

7.
OTHER BUSINESS

(a)
Swine Flu

A. Rich gave an update regarding Swine Flu.


(b)
ID Cards

Discussion was held regarding voluntary ID cards for British Citizens.

8.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
9.
FINANCE DIVISION ANNUAL REPORT 2008/09

The City Treasurer submitted the Finance Division Annual Report for 2008/09.


RESOLVED:
THAT the report be noted.

10.
SCHOOL BALANCES

RESOLVED:
THAT a joint briefing be arranged with the Lead Member for Children’s Services to consider School Balances. 

11.
VOLUNTARY EARLY RETIREMENT

John Spink reported on one VER application from the Customer and Support Services Directorate.


RESOLVED:
THAT the application be approved.
R:\status\working\admin\omin\csslm180509.doc

