CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

19th January, 2009

Meeting commenced:
  9.00 a.m.

“        adjourned:
  9.30 a.m.

re-commenced:
12.15 p.m.


ended:
12.45 p.m.

PRESENT:
Councillor Hinds - in the Chair


Councillor Devine
OFFICERS:
J. Spink - City Treasurer 



D. Brown – Assistant Director, Human Resources
                      J. Tanner -  Head of Customer Services.

                      L. Slamon - Senior Committee Administrator 


(Councillor Turner, K. Lucas and K. Dainty, Overview and Scrutiny 


attended for Item 6)
1. APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of A.Westwood.
2. DECLARATIONS OF INTEREST
There were no declarations of interest.


3. RECORD OF BRIEFING
The record of the Briefing held on 12th January, 2009, was agreed as a correct record 
4.
COUNCIL TAX UPDATE
J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.

5.
FILLING OF VACANT POSTS
D. Brown gave an update report on the current position regarding the filling of vacant posts within the Authority.
RESOLVED:
THAT the filling of vacant posts, as detailed in the report now submitted, be dealt with as agreed.
6.
SCRUTINY WORK PROGRAMMES

Consideration was given to the Customer and Support Services Scrutiny Work Programme as at 23rd December, 2008

RESOLVED:
(1) THAT the Work Programme be noted.




(2)  THAT consideration be given to the Budget Scrutiny Work Programme for 2009, at a future meeting when Councillor Jolley is available to attend.

7.
EQUAL OPPORTUNITIES FORUM AGENDA

RESOLVED:
THAT the draft agenda for the Equal Opportunities Forum to be held on Wednesday, 28th January, 2009, be noted.

8.
INSURANCE TENDER EVALUATION FOR LIABILITY AND MOTOR FLEET

RESOLVED:
THAT the report of the City Treasurer regarding Insurance Tender Evaluation for Liability and Motor Fleet be noted; and the recommendations approved.

9.        EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
10.
BENEFIT OVERPAYMENTS

RESOLVED:
THAT approval be given to write off irrecoverable benefit overpayment balances amounting to £212,902.07 and write-on of debt amounting to £9850.15.

11.
COUNCIL TAX

RESOLVED:
THAT approval be given to write off irrecoverable Council tax balances of £451,446.77 and the write-on of balances amounting to £58,283.61.
12.
BUSINESS RATES

RESOLVED:
THAT approval be given to write off irrecoverable Business Rate debts amounting to £261,866.54
13.
HONORARIA
           RESOLVED : THAT the proposed Honoraria to a Member of Staff in the Housing and

           Planning Directorate be approved.
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