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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

21st February, 2011

Meeting commenced:
  9:00 a.m.


“           ended:
  9:35 a.m.

PRESENT:
Councillors Hinds  - in the Chair



Councillor Mullen

OFFICERS:
Martin Vickers
-
Strategic Director of Customer and Support  







Services

John Spink

-
City Treasurer

Debbie Brown
-
Assistant Director (Human Resources)
John Tanner

-
Assistant Director (Customer Services)
Allison Lobley          -          Assistant Director (Administration)

Lynne Slamon 
-
Democratic Services 
Lesley Trigger
-
Campus Manager (Civic Campus) for Item 9
1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of David Hunter.
2.
RECORD OF BRIEFING
The record of the briefing held on 14th February, 2011, was approved as a correct record.
3.
DECLARATIONS OF INTEREST

There were no declarations of interest.

4.
COUNCIL TAX, BUSINESS RATES, BENEFIT PROCESSING AND ARREARS - 
UPDATE

John Tanner gave an update in relation to Council Tax, Business Rates, Benefit Processing and Arrears.  

RESOLVED : THAT the update be noted; and a further report on Benefit Claims be submitted to the Briefing on 28th February 2011.

5.
VACANT POSTS

RESOLVED:  THAT the proposal to fill the temporary post of Co-ordinator (DFA) until March 2012, be agreed on the basis the post will be strongly positioned within the Neighbourhood Management Team.  
6.
SECTION 106 FUNDING

RESOLVED : THAT approval be given for the following schemes to proceed, to be funded from Section 106 monies –

(a)
Implementation to Lord’s Street Playing Fields, Cadishead

(b)
Clifton Country Park Challenging play area and associated landscaping works

7.
CAPITAL PROPOSAL : ORDSALL PARK

RESOLVED: THAT approval be given to proceed with a capital proposal in respect of Ordsall Park Nature Trail and Improvements.

8.
EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following item of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

9.
REVIEW OF LEASING ARRANGEMENTS IN THE PRINT CENTRE

RESOLVED : THAT approval be given to change  the leasing arrangements for the digital printing equipment in the Print Centre, for a three year period (excluding the two Xerox devices used for secure print) and for an exception to be made to contractual standing orders to award the contract to Ricoh UK Limited.
10
VOLUNTARY EARLY RETIREMENTS/SEVERANCE

RESOLVED : THAT approval be given to the following applications for voluntary early retirement/severance.

4 voluntary early retirement, one flexible retirement and one voluntary severance application from Community Health and Social Care.


6 voluntary early retirement and 4 voluntary severance applications from Customer & Support Services.

One voluntary early retirement from Children’s Services.

One voluntary severance application from Environment and Community Safety.
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