Customer and Support Services Lead Member Briefing 

15th March, 2010 




CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

22nd March, 2010

Meeting commenced:
  9.00 a.m.


“                 ended:
  9.50 a.m.
PRESENT:
Councillor Hinds - in the Chair



Councillor Mullen

OFFICERS:
Alan Westwood
-
Strategic Director of Customer and Support  







Services

John Spink

-
City Treasurer
Dave Hunter 

-
Assistant Director (Corporate ICT)

Debbie Brown
-
Assistant Director ( Human Resources)
Allison Lobley
-
Assistant Director (Administration )
Lynne Slamon
-
Senior Democratic Services Officer

Stephen Fryer 
-
Head of Customer Services
Anthony Rich           -          City Solicitor

1.
DECLARATIONS OF INTEREST

There were no declarations of Interest.

2.
RECORD OF BRIEFING

The record of the Briefing held on 15 March, 2010, was approved as a correct record.

3.
COUNCIL TAX UPDATE

Stephen Fryer provided an update in respect of Council Tax, Business Rates and Arrears.  

RESOLVED:
THAT the information be noted.

4.
FILLING OF VACANT POSTS

No vacant posts were reported.
5.
PARTNERING FRAMEWORK AGREEMENT FOR FURNITURE AND EQUIPMENT 


RESOLVED:
THAT approval be given for the setting up of a partnering framework agreement for suppliers and services contracts relating to furniture and equipment.

6.
EXCHANGE GREENGATE : GREENGATE MANAGEMENT COMPANY – SALFORD CITY COUNCIL CONTRIBUTION AND MANEGEMENT STRATEGY

RESOLVED:
(1) THAT the proposals for an  annual contribution of £332,627 from the Council Tax payments towards the running costs of the Management Company and the delivery of a high quality management and maintenance service for the new public realm be approved and the Management Strategy signed off insofar as the Lead Member for Customer Services is concerned.


RESOLVED:
(2) THAT it be noted that the annual contribution will reduce from £332,627 as development comes forward in the Exchange Greengate area and the Management Company secures an annual ‘estate charge’ from the private sector.  The annual contribution will reduce incrementally to £169,640 after the first five years.

7.
EXCLUSION OF THE PUBLIC

RESOLVED : THAT under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act

8.
VOLUNTARY EARLY RETIREMENTS
           RESOLVED : THAT the applications from Children’s Services and one from Customer and Support Services for voluntary early retirement be approved. 
9.
WRITE OFF OF SUNDRY DEBTOR ACCOUNTS


RESOLVED : THAT approval be given to write off debts of £18,776.15.

10.
COUNCIL TAX WRITE OFFS

RESOLVED : THAT  approval be given to write off irrecoverable Council Tax debts amounting to £390,851.25.

11.
BUSINESS RATES WRITE OFFS

RESOLVED : THAT approval be given to write off irrecoverable business rate debts amounting to £78,591.30.

12.
CONTRACT EXTENSION TO PROVIDER OF A CHILDRENS RESIDENTIAL HOME

RESOLVED : THAT standing orders be waived to allow the award of a six month contract extension to Spurgeons for the continued provision of Silver Street Residential Home.

13.
CONTRACT FOR THE SUPPLY OF ELECTRICITY TO ALL PUBLIC LIGHTING

RESOLVED : THAT approval be given to extend  the contract for the supply of electricity to all public lighting within the City.

14,.     PAYMENT OF HONOURIA

RESOLVED : THAT this be deferred for further information.

 15.
APPLICATIONS FOR DISCRETIONARY RATE RELIEF

RESOLVED : THAT one application for Discretionary Rate Relief be refused, and one previously decision to refuse an application reaffirmed.
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