CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
22nd September, 2008

Meeting commenced:
9.00 a.m.
"
ended:
10.25 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine
Alan Westwood - Strategic Director of Customer and Support Services

John Spink - City Treasurer

John Tanner - Head of Customer Services

Anthony Rich - City Solicitor

Mike Bleese - Head of Human Resources

Julie Bond - 

Lynne Slamon - Senior Committee Administrator

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of Alan Westwood.
2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
MINUTES OF PROCEEDINGS

RESOLVED:
THAT the record of the briefing held on 15th September, 2008, be approved as a correct record.

4.
COUNCIL TAX UPDATE

John Tanner gave an update report with regard to the collection of Council Tax, Business Rates and Arrears.  

5.
FILLING OF VACANT POSTS

Mike Bleese gave an update report on the current position regarding the filling of vacant posts within the Authority, recommending that one post to cover maternity leave be filled and further consideration be given to the other requests having regard in particular to the administrative review.
6.
CRIMINAL RECORDS BUREAU DISCLOSURE PROCESS

A report of the Head of Human Resources outlining the progress made since the dedicated CRB (Safe Employment Team) was established in November, 2007, was submitted.


RESOLVED:
THAT the update given and progress made be noted.
7.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under Section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

8.
WRITE-OFF OF FORMER TENANT ARREARS -

SALIX HOMES

A report of the Strategic Director of Sustainable Regeneration and City Treasurer outlining the policy for the write-off of former tenant arrears and identifying the reason for the proposed write-off from April - June, 2008, was submitted.

RESOLVED:
THAT the write-off of former tenant arrears totalling £101,540.51, identified as irrecoverable by Salix Homes, be approved.

9.
WRITE-OFF OF SUNDRY DEBTOR ACCOUNTS

A report of the Strategic Director proposing to write-off old sundry debtor accounts considered to be irrecoverable was submitted.


RESOLVED:
THAT the write-off of sundry debtor accounts totalling £14,997.86; identified as irrecoverable was submitted.
10.
THINK EFFICIENCY - PAY AND GRADING UPDATE

Mike Bleese gave an update on the current position.

11.
ALLOCATION OF ESSENTIAL USER ALLOWANCE

RESOLVED:
THAT the allocation of essential user car allowance to the ICT Print Services Officer in the PC Support Team be approved.
R:\status\working\admin\omin\csslm220908.doc

