CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
23rd February, 2009 

Meeting commenced:
  9.00 a.m.
"
ended:
10.00 a.m. fillin "end time" 
PRESENT:
Councillor Hinds - in the Chair

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - City Treasurer



M. Bleese - Head of Human Resources



J. Tanner - Head of Customer Services 



L. Slamon - Senior Committee Administrator



A. Rich - City Solicitor 
1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of Councillor Devine.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the Briefing held on 16th February, 2009, was agreed as a correct record, subject to Minute 13 indicating the approval of the proposals.
4.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.
5.
FILLING OF VACANT POSTS

M. Bleese gave an update report on the current position regarding the filling of vacant posts within the Authority.  J. Tanner reported on one post.

RESOLVED:
THAT the filling of vacant posts be dealt with as agreed.

6.
PEEL GREEN AND AGECROFT CEMETERIES - CAPITAL PROPOSALS

RESOLVED:
THAT authority be granted to proceed with the capital proposal in respect of repairs to paths and driveways at Peel Green and Agecroft Cemeteries.
7.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
8.
VOLUNTARY EARLY RETIREMENTS

RESOLVED:
THAT approval be given to three applications for Voluntary Early Retirement in the Customer and Support Services Directorate.

9.
URBAN VISION - SENIOR MANAGEMENT STRUCTURE GRADES

RESOLVED:
THAT the changes in respect of the Urban Vision Management Structure Grading arrangements for two posts detailed in the report be approved.

10.
SKILLS SOLUTIONS

RESOLVED:
THAT approval be given to extend the contracts in respect of Skills Solutions Staff for a further three month period.
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