CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
23rd March, 2009 

Meeting commenced:
  9.30 a.m.
"
ended:
10.45 a.m. fillin "end time" 
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - City Treasurer



D. Brown - Assistant Director (Employment and Workforce Planning)


J. Tanner - Head of Customer Services 



A. Rich - City Solicitor 


M. Willetts - Head of ICT Services
1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the Briefing held on 2nd March, 2009, was agreed as a correct record. 
3.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears, and advised the Lead Member of the actions being taken by the Recession Working Group.
4.
FILLING OF VACANT POSTS

D. Horsler gave an update report on the current position regarding the filling of vacant posts within the Authority. 

It was noted that a report was to be submitted to a future meeting regarding support for the Think Efficiency agenda, and the outcome of the Administrative Review was expected at the end of August, 2009.


RESOLVED:
THAT the filling of vacant posts be dealt with as agreed.

5. 
ASBESTOS MANAGEMENT PLAN

A report of the Strategic Director for Sustainable Regeneration was submitted.  The report indicated that the Council had a statutory duty to manage asbestos in buildings and contained details of the Asbestos Management Plan prepared by Urban Vision setting out how the Council will undertake this duty.

RESOLVED:
(1) THAT the Asbestos Management Plan be approved.




(2) THAT approval granted by the Strategic Director of Sustainable Regeneration for Urban Vision to undertake the management roles and activities set out in the Plan, together with the staff training estimated at £53,000 for the financial year 2009/10, to be met from the current corporate asbestos budget held by the Sustainable Regeneration Directorate, be noted.

6.
ICT INFRASTRUCTURE INVESTMENT FOR SCHOOLS DATA BACKUP AND ARCHIVE

A joint report of the Head of ICT Services and the City Treasurer indicating that, in light of the changed timescales for the BSF managed service contract from September, 2009, to September, 2010, investment was required in additional data storage capacity to continue to deliver ICT Infrastructure Services to Salford schools for the protection of data stored on their servers until the BSF managed ICT Services was in place.


RESOLVED:
(1) THAT approval be given for the loaned equipment currently being used to backup the schools data, together with additional archiving capacity, to be funded from the remaining funds in 2008/09 in the sum of £95,000 and from leasing or unsupported borrowing as determined by the City Treasurer to be purchased immediately.




(2) THAT authority be given for Standing Orders to be waived and for the Council’s existing suppliers, Dell and EMC, to be used.

7.
CONTRACT FOR THE SUPPLY OF ELECTRICITY TO ALL PUBLIC LIGHTING

A report was submitted containing details of a proposed contract for the supply of electricity to all public lighting.


RESOLVED:
THAT the contract for the supply of all public lighting within the boundaries of Salford City Council, be awarded to the lowest tenderer commencing on 1st April, 2009, for a one year period with an option to extend for a further year.

8.
DIRECTORATE BUSINESS PLAN 2009-2012

RESOLVED:
THAT the Customer and Support Services Directorate Business Plan for 2009/12, be noted.

9.
EQUAL OPPORTUNITIES AGENDA

RESOLVED:
THAT the agenda and items for the meeting of the Equal Opportunities Forum on 25th March, 2009, be noted.

10.
CAPITAL PROPOSAL - HIGHWAY INVESTMENT WORKS (PHASE 33)

RESOLVED:
THAT authority be granted to proceed with the capital proposal in respect of Highway Investment Works (Phase 33).

11.
VOLUNTARY EARLY RETIREMENTS

RESOLVED:
THAT approval be given to the Voluntary Early Retirements reported.

12.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
13.
WRITE-OFF OF SUNDRY DEBTOR ACCOUNTS

RESOLVED:
(1) THAT authority be granted to write-off debts to the value of £28,561.09.




(2) THAT the City Treasurer report back explaining the circumstances that gave rise to the irrecoverable debits with a view to determining actions that can be taken to prevent repetition.

14.
PAYMENT OF HONORARIA

RESOLVED:
THAT the payment of an honoraria to a member of staff in the Customer and Support Services Directorate be approved.

15.
AUDIT AND RISK MANAGEMENT STRUCTURE

RESOLVED:
(1) THAT the proposals for the restructure of Audit and Risk Management, as detailed in the report of the City Treasurer now submitted, be approved.




(2) THAT the report be referred to the Audit Committee for information.

16.
DISCRETIONARY RATE RELIEF

RESOLVED:
THAT discretionary rate relief be granted to the Walkden Judo Club.

17.
CESSATION OF LEGAL AID FOR ADVOCACY IN COURT CHILDCARE CASES

The City Solicitor reported on a recent consultation exercise on a proposal to stop legal aid being made available in childcare cases.


RESOLVED:
THAT the City Solicitor respond to the consultation making clear the opposition of the Salford City Council to the proposal.
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