CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
16th April, 2007

Meeting commenced:
10.20 a.m.
"
ended:
10.55 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS IN ATTENDANCE:




A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




M. Bleese - Head of Human Resources




V. Joseph - Principal Committee Administrator

1.
APOLOGY FOR ABSENCE
An apology for absence was submitted on behalf of J. Tanner, Head of Customer Services.

2.
DECLARATIONS OF INTEREST

There were no interests declared.

3.
RECORD OF BRIEFING

The record of briefing held on 26th March, 2007, was agreed as a correct record.

4.
EXCEPTION TO CONTRACTUAL STANDING ORDERS - PAY AND DISPLAY MACHINES CONTRACT FOR TICKET LOADING AND MAINTENANCE

The Managing Director of Urban Vision Partnerships Limited submitted a report requesting an exception to Contractual Standing Orders in respect of the abovementioned contract.

The report indicated that the only company that could currently provide the Council with the level of service required was Parkeon UK Limited and it was necessary to ensure that the company could take up the contract with effect from 1st June, 2007.

It was also reported that the total cost of the contract for the first year was £27,581.70 plus VAT including insurances, the contract would run for a period of three years and be subject to Retail Price Index increases to costs for years two and three respectively.

AGREED:
(1) THAT an exception to Contractual Standing Orders be granted in this case and the contract for Ticket Loading and Maintenance (Bureau Service) be awarded to Parkeon UK Limited at the abovementioned costs.



(2) THAT a decision notice be issued in respect of this matter.

5.
GREATER MANCHESTER WASTE DISPOSAL AUTHORITY - INTER


AUTHORITY AGREEMENT (IAA)
Considered a joint report of the Strategic Director of Customer Services and Environment relating to the IAA for the 25 year Waste Management PFI Contract, following the decision of the GMWDA to appoint Viridor Laing Consortium as the preferred contractor.

The report indicated that (a) the IAA had been subject of considerations between all the partner authorities of the GMWDA and their respective officer groups and a draft agreement was now submitted, (b) the IAA consisted of three key elements namely:-

· Principal obligations of the GMWDA (provision of facilities for waste management in GM).

· Principal obligations of the Waste Collection Authorities (commitment of waste to GMWDA).

· The Schedules of the IAA (specifically Schedules 1 and 3) which related to levels of expected/anticipated tonnage and charging mechanisms respectively.

It was reported that the agreement would now be submitted to Cabinet for approval and if approved the document would be signed on behalf of the Council by the Strategic Director of Customer and Support Services.


AGREED:
THAT the report be recommended to Cabinet for approval.

6.
CAPITAL EXPENDITURE ITEM
The Strategic Director of Housing and Planning submitted a report containing details of the Block 3 Transport Capital Programme 2007/08.

The report made reference to (a) the Local Transport Capital Expenditure Settlement 2007/8, (b) major schemes to be implemented and (c) minor works to be implemented, including those agreed by Community Committees.

The report also stated that £800,000 would be delegated evenly to the eight neighbourhood management areas and Community Committees would once again agree the priorities relating to the expenditure of their allocated £100,000.

AGREED:
THAT the programme as whole be agreed subject to individual schemes being the subject of further capital expenditure reports.

7.
COUNCIL TAX UPDATE

AGREED:
THAT in the absence of the Head of Customer Services due to other business commitments, the Lead Member be provided with the relevant information outside the meeting.

8.
FILLING OF VACANT POSTS - RELATING TO THE ADMINISTRATIVE REVIEW
The Head of Human Resources submitted recommendations in respect of the filling of vacant posts affected by the ongoing administrative review.


AGREED:
THAT the recommendations as submitted be approved.

9.
LYONS INQUIRY INTO LOCAL GOVERNMENT
The Head of Finance submitted a report containing details of synopsis of the abovementioned Inquiry.


The report contained a breakdown of the key areas of the Inquiry namely:-

· Local in the 21st Century.

· Freedoms and Flexibility.

· Economic prosperity and dispatches.

· Council Tax.

· Business Tax.

· Development Approval (change in culture and behaviour).


AGREED:
THAT the report be noted.
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