CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
23rd August, 2010 

Meeting commenced: 9.00 a.m. 

 



  “               ended: 10.30 a.m.

PRESENT:
Councillor Hinds – in the Chair 



Councillor Mullen – Executive Support Member 

OFFICERS:



Alan Westwood – Strategic Director of Customer and Support 






Services 



John Spink – City Treasurer 



Debbie Brown – Assistant Director (Human Resources) 



John Tanner – Assistant Director (Customer Services) 



Dave Rogers -  Head of Infrastructure Services and Deputy ICT 




    Lead



Karen Dainty – Campus Manager (Minerva House) 



David Sorrigan – Campus Manager (Turnpike House) 



Karen Finch - Senior Organisational Development and Training




  Officer 



Janet McGrail – Head of Revenues and Budget Service



Leanne Nealon – Democratic Services Manager 
1. APOLOGIES FOR ABSENCE 
An apology for absence was submitted on behalf of Alison Lobley. 

2. DECLARATIONS OF INTEREST
There were no declarations of interest. 

3. RECORD OF BRIEFING 
The record of the briefing held on 19th July, 2010, was approved as a correct record. 
4. COUNCIL TAX BUSINESS RATES AND ARREARS 
John Tanner provided an update in relation to council tax, business rates and arrears. 

5. FILLING OF VACANT POST
RESOLVED: THAT the proposals for the filling of vacant post as reported be approved. 
6. APPROVAL TO EXPAND FEES ON CAPITAL PROJECTS
RESOLVED: THAT approval be granted to expend capital on design work for three projects on Ordsall Park, Winton Park Greenflag improvements and Clowes Park allotments.

7. NORTH WEST CHARTER FOR ELECTED MEMBER DEVELOPMENT CELEBRATION EVENT 
Karen Finch informed Members of a celebration event being held on the 26th November, 2010 regarding elected member development. 

8. MANCHESTER SHIP CANAL AERATION (SALFORD QUAYS)    

RESOLVED: (1) THAT approval be given to Salford City Council acting as the project managing body, procurement and funding body for a partnership project, to deliver a long term viable and sustainable solution to the aeration/water quality matters in the Manchester Ship Canal. 
RESOLVED: (2) THAT authorisation be given to Legal Services to prepare and complete the relevant legal documentation at the appropriate time. 

9. THE DISABILITY DISCRIMINATION ACT: BUILDING IMPROVEMENT PROGRAMMEW 2010/11
RESOLVED: THAT approval be given for the capital expenditure of £200,000 for DDA works. 
10. THE NEW ECCLES PRIMARY SCHOOL AND CHILDRENS CENTRE 
RESOLVED: that approval be given to underwrite £3.815m for the New Eccles Primary School, by either (i) prioritising the use of future government funding for the Primary Capital or (ii) the councils own capital resources in the event that the expected funding that had been previously notified by the DfE is subsequently withdrawn or reduced. 
11. IRWELL CITY PARK – SALFORD ROUTEWAY IMPROVEMENT PLAN
RESOLVED: (1) THAT approval be given to the design proposals for the Irwell River Park Salford Route way Improvement Plan to the sum of £614,583 for the creation of a new 4km continuous, accessible walkway and cycleway between Trafford Road Bridge/Exchange Quay and Princess Bridge. Funding for this work has been secured through the City Council’s capital programme allocation and Salford City Council’s portion of funds remaining from the Irwell Park Pre-implementation phase of works. 

RESOLVED: (2) THAT
a fee and subsequent drawdown of £59, 390 for Urban Vision to progress all technical, engineering, project management and supervision aspects of implementing the Irwell River Park Route way Plan be approved. 
RESOLVED: (3) THAT Authority be given to the Strategic Director for Sustainable Regeneration to negotiate a formal tender up to a maximum price of £614,583 from one of Salford City Council’s Rethinking Construction partner contractors as set out below: 

· Morrison/Urban Vision Highway Services;
· Birse; and 

· Tarmac. 

A further report would be submitted to seek approval to appoint the selected contractor. 
RESOLVED: (4) THAT approval be given for funding for future maintenance to protect capital investment as follows: 
a) Maintenance of hard works in 2010/11: approve that the existing annual £55,000 capital sum identified within the highway revenue works budget be utilised for the maintenance of the hard elements of Irwell River Park in 2010/11. 

b) Future maintenance of hard works: Approve that a proportion of the existing £55, 000 identified within the highway revenue works budget be ring-fenced to cover the maintenance of hard works within Irwell River Park from 2011/12 onwards equating to £12, 355 in 2011/12, £20,220 in 2012/13 and £28,085 in 2013/14. An annual sum of £35, 950 will be required from April 2014 onwards, leaving £19, 050 available for the maintenance of hard works on riverside and canal side walkways across the remainder of the city. 

c) Maintenance of soft works: approve that additional funding be provided to Environment Directorate, as there is currently no budget to cover the maintenance of soft works within Irwell River Park. The maintenance of the soft elements of the riverside walkway such as sweeping, emptying litter bins and landscaping will require an additional allocation of £21, 793 in 2011/12, £24, 805 in 2012/13 and £27, 818 in 2013/14. The additional allocation will total £74,416 over the next three years, and from 2014 inwards the maintenance of soft works will require an additional allocation of £30,830 per annum. 

12. HIGHWAYS INVESTMENT PROGRAMME
A report was submitted regarding phase 36 Salford West Division Highways Investment Programme. 
13. COMMISSIONING OF PERSONALISATION PROGRESS CONSULTANCY (WAIVING OF STANDING ORDERS
RESOLVED: THAT it be agreed to waive Council Standing Orders in respect of a contract with iMPOWER Consultancy to the value of £14,000 for the period August/September 2010. 

14. EXCLUSION OF THE PUBLIC
RESOLVED: THAT under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A of the Act.  
15. CUSTOMER AND SUPPORT SERIVCES BUDGET MONITORING REPORT TO 31ST JULY, 2010
A report was submitted with regard to the budget position at the 31st July, 2010, the level of efficiency savings for the Directorate and identifying any budget risks. 
16. VOLUNTARY EARLY RETIREMENTS 
RESOLVED: THAT the applications for Voluntary Early Retirement be approved. 

17. HONARARIA PAYMENT APPROVALS 
RESOLVED: THAT the application for honoraria payments be approved. 
18. COUNCIL TAX – WRITE-OFF ARRANGEMENTS 
RESOLVED: THAT the write off of irrecoverable council tax liabilities and write on of accounts be approved. 
19. BUSINESS RATES – WRITE OFF ARRANGEMENTS 
RESOLVED: THAT approval be given to the write off of irrecoverable business rates liabilities. 

20. BENEFIT OVERPAYMENTS – WRITE OFF ARRANGEMENTS 
RESOLVED: THAT approval be given to the write off of irrecoverable benefit overpayments. 
21. 10 DERBY ROAD / 165 BRIDSON STREET, SALFORD – LANDS TRIBUNAL 
A report was submitted with regard to lands tribunal for 10 Derby Road / 165 Bridson Street, Salford. 
22. TURNPIKE HOUSE ADMINISTRATION REVIEW 
RESOLVED: THAT approval be given to the proposed Turnpike House (Environment Directorate specific) administration structure, to enable alignment of the structure to that of the aims and objectives of ‘Administration Review’ and subsequent Civic and Crompton Campus administration structures. 
23. MINERVA HOUSE, PENDLEBURY ROAD – EXERCISE OF BREAK CLAUSE OPTION 
RESOLVED: THAT approval be given for the payment of a premium from revenue savings generated through the decant of Minerva House. 

24. ANY OTHER BUSINESS (PART 2)
· REVENUING MONITORING 
A report in relation to revenue monitoring was submitted for noting. 

· PROPOSED TRANSITION TO A NEW BUSINESS RATES SYSTEM AND ASSOCIATED BUSINESS IMPROVEMENTS  

A report regarding proposals for a new transition to a new business rates system and associated business improvements was noted. 

