CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING


24th January, 2005


Meeting commenced:
9.00 a.m.


“                ended:
10.35 a.m.

PRESENT:
Councillor Hinds – in the Chair


Councillor Devine


Councillor Garrido attended at the invitation of the Chairman

OFFICERS:


Alan Westwood
-
Strategic Director of Customer and




Support Services


John Spink
-
Head of Finance


Martin Vickers
-
Head of Customer Services


David Hunter
-
E-Government Services Manager


David Horsler
-
Assistant Director (Performance 




Development and Improvement)


Jean Carter
-
Principal Personnel Officer


Mike McHugh
-
Committee Administrator

· RECORD OF THE MEETING HELD ON 17TH JANUARY, 2005

Noted.

· APPLICATIONS FOR VER

Education and Leisure – Deferred.

Customer and Support Services – Approved.

· EXCEPTION TO STANDING ORDERS

Approve the appointment of Wells Water Treatment Services Limited to carry out water hygiene services at Salford Educational Premises.

· PROVISION OF VISITOR TOILETS IN CORE 

OFFICE RECEPTION AREAS


Approved.

· ELECTED MEMBERS’ RESIDENTIAL WEEKEND
Noted.

· E-SURGERIES PILOT
Members considered options for progress to be made in the development and implementation of an E-Surgeries pilot scheme, along with the associated requirement for publicity of such a scheme.

· EQUAL OPPORTUNITIES FORUM
Noted.

· CONTRACT WITH DISABLEDGO
Consideration was given to an update report submitted in respect of work being undertaken regarding the contract with DisabledGo.

· PROPOSALS FOR CAPITAL EXPENDITURE 

The following proposals were approved – 

(i)
Improvements / Renovations to Main Reception, Swinton Civic Centre

(ii)
New Lane, Eccles – Accident Reduction Scheme

(iii)
A56 Bury New Road Quality Bus Corridor – Additional Resurfacing

(iv)
Cycle Parking Shelters

(v)
Ordsall Regeneration Proposals

(vi)
Secondary School Cycle Parking Programme

(vii)
Green Streets – Street Tree Planting Proposals

· DIGITAL TELEVISION GREATER 

MANCHESTER DIGITV DEVELOPMENT CLUSTER

Approved.
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