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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING 


25th February, 2008





Meeting commenced:
9.00 a.m.


“              ended: 
9.58 a.m.

PRESENT:
Councillor Hinds - in the Chair



Councillor Devine
OFFICERS:
A. Westwood

-
Strategic Director of Customer and







Support Services



J. Spink

-
City Treasurer



A. Rich

-
City Solicitor

M. Bleese

-
Head of Human Resources 



D. Rogers

-
Assistant Director - ICT Services 

(Desktop & Infrastructure)
D. McIIroy

-
Assistant Director - ICT Services 

(Business Support)

M. McHugh

-
Senior Democratic Services Officer
1. DECLARATIONS OF INTEREST

There were no declarations of interest.
2. RECORD OF BRIEFING
The record of the Briefing held on 18th February, 2008, was agreed as a correct record.
3. COUNCIL TAX UPDATE
An update was given with regard to the collection of Council Tax, Business Rates and Arrears.
4. FILLING OF VACANT POSTS
RESOLVED:
THAT authority be given for the following vacant posts to be filled -

· Assistant Manager - Benefits Team

· Assistant Group Accountant

· Project Officer

· Senior Family Centre Worker

· Family Centre Worker (4 posts)

5. BOOSTING PROJECT MANAGEMENT RESOURCES TO MEET NEW STRATEGIC NEEDS
RESOLVED:
THAT authority be given for six Project Management posts to be filled to support the Salford Transform Trio Spotlighting Groups and the Think Efficiency Programme.

6. DELL EMPLOYEE PURCHASE PROGRAM
D. Rogers submitted a report providing details of the Dell Employee Purchase Program.
RESOLVED:
THAT the report be noted.

7. JOINING ICT NETWORKS WITH HEALTH PARTNERS IN SALFORD
D. Rogers submitted a report providing details of the work which had been undertaken to date with Health Partners in Salford to provide a single point of access, via joined networks, for cross-organisation systems.

RESOLVED:
THAT the report be noted.
8. EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting on the grounds that the following items contained exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
9. EFFICIENCY REVIEW – ENGAGEMENT OF KPMG FOR DESIGN AND IMPLEMENTATION STAGE
RESOLVED:
THAT the recommendations detailed in the report now submitted, be approved.
10. APPLICATION FOR VER
RESOLVED:
THAT the application for VER detailed in the report now submitted, be approved.

11. FINANCE DIVISION - PERFORMANCE REPORT
J. Spink submitted a report providing details of the Finance Division Performance for the period ending 31st December, 2007.
RESOLVED:
THAT the report be noted.
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