CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
18th June, 2007

Meeting commenced:
  9.50 a.m.
"
ended:
11.05 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS IN ATTENDANCE:




A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




J. Tanner - Head of Customer Services




M. Bleese - Head of Human Resources




A. Rich - City Solicitor




V. Joseph - Principal Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no interests declared.

2.
RECORD OF BRIEFING
The record of the briefing held on 11th June, 2007, was agreed as a correct record subject to Minute 9 being amended to read £532.00 and not £532,000 as stated.
3.
CAPITAL EXPENDITURE ITEMS

AGREED:
THAT capital expenditure be incurred as follows:-


Scheme








Amount












(£)


Highway Investment Works (Phase 19)





127,000

Safer Route to School Lightoaks Infant and Junior Schools 


  38,000

Langley Road, Irwell Riverside, Speed Management Measures
   
  27,000


Northumberland Street - Bretnall Primary School Crossing


    7,000
 


Improvements


Newlands Green Streets Tree Planting Proposal



  50,000


(and an allocation be made in the revenue budget for 


maintenance with effect from 2009/10)

4.
COUNCIL TAX UPDATE


John Tanner, Head of Customer Services reported as follows:-


NNDR 1.7% up on 2006/07 performance.


Council Tax collection level and 2006/07 performance.


Council Tax arrears collection up by £60,000.


Members also received an update on action being taken to raise Council Tax collection.


AGREED:
THAT the report be noted.
5.
FILLING OF VACANT POSTS
Mike Bleese, Head of Human Resources submitted recommendations for the filling of vacant  posts potentially affected by the administrative review.


AGREED:
THAT the recommendations be approved.

6.
HUMAN RESOURCES SECTION DIVISION QUARTERLY REPORT
Mike Bleese, Head of Human Resources, submitted the sectional quarterly report as at 31st March, 2007.


The report made reference to:-

· Divisional Awards and recognition.

· Team highlights of activities across all Directorate.

· Quarterly reports from

· Employment and Workforce Plenary.

· Outside teams.

· Systems and Information Team.

· Organisation Development.


Members made detailed comments on the activities of the section.


AGREED:
THAT the report be noted.

7.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT the public be excluded from the meeting for the following item of business on the grounds that it involves the likely disclosure of exempt information as specified in Paragraph 1 of Schedule 12A to the Act.  It was determined that on balance it would not be in the public interest to disclose the information because, disclosure would be in breach of the Data Protection Act and would not provide the public with any useful information.

8.
APPROVAL FOR VER AND VR

Consider one application for VER and two applications for voluntary redundancy.


AGREED:
THAT subject to the Head of Finance obtaining further information the applications be agreed and decision notice be issued.
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