CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

26th January, 2009

Meeting commenced:
  9.00 a.m.

“        adjourned:
  9.30 a.m.

re-commenced:
10.45 a.m.

ended:
11.50 a.m.

PRESENT:
Councillor Hinds - in the Chair


Councillor Devine
OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - City Treasurer 


M. Bleese - Head of Human Resources


D. Brown - Assistant Director, Human Resources
                      J. Tanner - Head of Customer Services.



A. Rich - City Solicitor

                      L. Slamon - Senior Committee Administrator 
1. DECLARATIONS OF INTEREST
There were no declarations of interest.


2. RECORD OF BRIEFING
The record of the Briefing held on 19th January, 2009, was agreed as a correct record 
3.
COUNCIL TAX UPDATE
J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.

4.
FILLING OF VACANT POSTS
M. Bleese gave an update report on the current position regarding the filling of vacant posts within the Authority.
RESOLVED:
THAT the filling of vacant posts, as detailed in the report now submitted, be dealt with as agreed.
5.
ENVIRONMENTAL RISK MANAGEMENT REPORT ON HOUSING STOCK TRANSFER

A report of the City Treasurer was submitted considering the financial implications of giving a clean warranty to City West and how best to manage the risk now that the Council has lost control of environmental risk management and consequently the management of any remediation strategy and costs.  The options considered were whether or not to place cover as appropriate or live with the risk of offering a clean warranty to City West without insurance cover.


RESOLVED:
THAT the quotation from AIG for the purchase of Environment Impairment Liability (EIL) insurance BE accepted; and that the standing orders be waived to allow other than the lowest quotation to be accepted, as this quote offers the best cover and value in terms of exposure against the risk of environmental pollution.

6.
ECCLES LIBRARY (CARNEGIE BUILDING) IMPROVEMENT WORKS

A joint report of the Strategic Directors for Community, Health and Social Care and Customer and Support Services was submitted containing details of proposals for the improvement of Eccles Library to ensure it is fit for purpose and becomes an integral part of the new Eccles Gateway Centre subject to receiving final costs.


RESOLVED:
THAT, insofar as the Lead Member for Customer and Support Services is concerned, funding for the scheme from the Council’s Capital Programme for 2008/09 and 2009/10 be approved.
7.        EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
8.
WRITE-OFF OF FORMAL TENANT ARREARS - SALIX HOMES

A report of the Strategic Director of Sustainable Regeneration and City Treasurer was submitted.


RESOLVED:
THAT the write-off of former tenant arrears totalling £119,353 identified as irrecoverable by Salix Homes be approved.

9.
OTHER BUSINESS

Discussion was held regarding the following issues - 

· Pay and Grading

· Equalities and Recruitment methods 

· 2009/10 NJC Pay Claim

· Flexible leave arrangements
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