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	REPORT OF THE DIRECTOR OF CUSTOMER & SUPPORT SERVICES



	TO THE Lead Member for Customer & Support Services 

ON Monday 26 June 2006



	TITLE: Corporate Records Management Policy







	RECOMMENDATIONS:

To approve this policy for adoption across Salford City Council (all sites):

· To demonstrate the Council’s commitment to records management 

· As a statement of intent to implement records management corporately 

· To provide the framework for implementing effective records management

· To promote the need to manage records effectively and raise awareness of the existence of the Council’s records management work

(It is not intended to document how records management will be implemented, as this will be addressed in the subsequent development of both corporate and departmental procedures).


	EXECUTIVE SUMMARY:

The Council’s records are one of its most important corporate assets, both as a source of information and as a source of evidence of the Council’s activities and conduct.

As local government is increasingly required to be open and accountable by providing statutory rights of access to its information, (Freedom of Information, Data Protection and Environmental Information Regulations,) and providing evidence of its performance, (Comprehensive Performance Assessment and ongoing governance and audit checks), the Council’s need to manage its records effectively has become imperative, (particularly in the electronic environment).

Effective records management will not only help the Council to meet these requirements, but it will also enable the Council to meet other statutory and regulatory record-keeping obligations, as well as improving operational efficiency, (potentially making valuable cost-savings on storage space and making better use of staff-time).

Under section 46 of the Freedom of Information Act, the Lord Chancellor issued a Code of Practice on Records Management. While compliance with the Code is strongly recommended to ensure compliance with the Act, the benefits of compliance are clearly much wider reaching.  

One of the key recommendations of the Code and of the British Standard for Records Management (BS ISO 15489) is the adoption of a Records Management Policy. Salford City Council has produced one accordingly, (attached).

	BACKGROUND DOCUMENTS:
The risk management methodology


(available for public inspection)



	ASSESSMENT OF RISK:

High (if there is insufficient business engagement) or

                                                           Salford’s practices to manage, store and dispose of 

                                                           records prove to be inadequate)



	SOURCES OF FUNDING :

Existing revenue budget




	COMMENTS OF THE STRATEGIC DIRECTOR OF CUSTOMER AND SUPPORT SERVICES (or his representative)



	1. LEGAL IMPLICATIONS
	Provided by:
	Alan R. Eastwood

Deputy Director of Customer & Support


Services and City Solicitor

Tel: No: (0161) 793 3000

	2. FINANCIAL IMPLICATIONS
	Provided by:
	N/A

	3. ICT STEERING GROUP IMPLICATIONS


	Provided by:
	N/A

	PROPERTY (if applicable):



	HUMAN RESOURCES (if applicable):



	CONTACT OFFICER :
David McIlroy





Assistant Director – Corporate Information Resources team





Tel: No: (0161) 793 3905)





	WARD(S) TO WHICH REPORT RELATE(S) :
N/A



	KEY COUNCIL POLICIES:


            N/A




	DETAILS                                               See attached





