CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
26th November, 2007

Meeting commenced:
9.00 a.m.
"
ended:
9.45 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
J. Spink - City Treasurer



M. Bleese - Head of Human Resources



J. Tanner - Head of Customer Services



L. Slamon - Senior Committee Administrator


M. Willets - Head of ICT Services



A. Pringle - Commercial Manager, BSF

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of A. Westwood.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the briefing held on 19th November, 2007, was agreed as a correct 

record.

4.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax and Business Rates.  

5.
FILLING OF VACANT POSTS

M. Bleese referred to the current freeze on vacant posts and to the jobs to be advertised this week and whether these should proceed.  It was agreed that the jobs should be advertised with any uncertainties being brought to the attention of the Lead Member.
6.
CUSTOMER SERVICES PROGRESS REPORT

This was deferred for consideration at the meeting to be held on 3rd December, 2007.

7.
ICT SERVICES : PROTECTING INFORMATION IN SALFORD CITY COUNCIL

M. Willets introduced a report regarding the Protection of Information in the Council and outlining -

· Salford’s Programme of Improvements;

· Protection of personal, sensitive and critical business information;

· How information was shared with partners and external organisations; and

· Good information security practices.


RESOLVED:
THAT the report be noted.

8.
WINTER WEATHER EMERGENCY PLAN FOR HIGHWAYS 2007/08

A report of the Deputy Director of Housing and Planning relating to the Winter Weather Emergency Plan for Highways and highlighting potential future costs relating to requirement to re-grit footways following the introduction of the Railways and Transport Safety Act 2003 was submitted.

RESOLVED:
THAT the report be noted and any potential additional costs be prioritised in the Highways Budget.

9.
CAPITAL SCHEMES

RESOLVED:
THAT the following Capital Schemes be approved.


(a)
A6 Chorley Road/Manchester Road Pedestrian Facilities.


(b)
Resurfacing of Ellenbrook Road and Fairmont Avenue, Worsley/Boothstown.

10.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting on the grounds that the following items contained exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

11.
DELETION OF POST/VER - CHILDREN’S SERVICES

RESOLVED:
THAT this item be deferred.

12.
BUILDING SCHOOLS FOR THE FUTURE - EXCEPTION TO STANDING ORDERS

RESOLVED:
THAT the request to make an exception to Contractual Standing Orders in respect of the appointment of Design Advisors and Design Quality Indicator Tool be granted.

13.
BUILDING SCHOOLS FOR THE FUTURE - LONG LIST OF BIDDERS

RESOLVED:
THAT the list of bidders to proceed to the Invitation to Participate in Dialogue (ITPD) Stage, be approved.

14.
CHILDREN’S SERVICES CAPITAL RECEIPTS INVESTMENT STRATEGY

RESOLVED:
THAT the information relating to the current position with regard to the utilisation of capital receipts in the investment strategy to cater for the needs of the primary school estate, be noted.
R:\status\working\admin\omin\csslm261107.doc

