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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

27th September, 2010

Meeting commenced:
   9.15 a.m.


“                 ended:
 11:10 a.m.
PRESENT:
Councillor Hinds - in the Chair
OFFICERS:
Alan Westwood
-
Strategic Director of Customer and Support  







Services



John Spink

-
City Treasurer

Debbie Brown
-
Assistant Director ( Human Resources)
John Tanner 

-
Assistant Director (Customer Services)

Dave Hunter 

-
Assistant Director (Corporate ICT)

Allison Lobley 
-
Assistant Director (Administration)

Stephen Fryer
-
Head of Customer Services 

Janet McGrail
-
Head of Revenue & Benefits Service

Lynne Slamon
-
Senior Democratic Services Officer

           Paul Walker –                     Strategic Director for Sustainable      

                                                                 Regeneration – item 11.
1.
APOLOGY FOR ABSENCE
An apology for absence was submitted on behalf of Councillor Mullen.
2.
DECLARATIONS OF INTEREST
There were no declarations of interest.
3. RECORD OF BRIEFING 
The record of the briefing held on 13th September 2010, was approved as a correct record.
4.
COUNCIL TAX BUSINESS RATES AND ARREARS 

John Tanner provided an update in relation to Council tax, Business rates and Arrears.
5.
FILLING OF VACANT POSTS

There were no vacant posts reported.
6.
CONSERVING AND DEVELOPING ORDSALL HALL – LANDSCAPE WORKS AND PROJECT UPDATE

RESOLVED:
THAT the update report on the Ordsall Hall Heritage Lottery Fund be deferred for consideration at the next meeting.
7.
REPORT TO BUDGET SCRUTINY COMMITTEE

RESOLVED : THAT the following reports, to be submitted for consideration to the Budget Scrutiny Committee on 6th October, 2010, be noted – 


(a)
Children’s Services Revenue Budget 2010/11


(b)
The Dedicated Schools Grant Interim Update report 2010/11
8.
EXCLUSION OF THE PUBLIC

RESOLVED : THAT under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
9.
VOLUNTARY EARLY RETIREMENT

RESOLVED:
THAT the applications for voluntary early retirement from one member of staff in Children’s Services, one member of staff in Environment Directorate and   one voluntary early retirement and one voluntary severance in Customer and Support Services, be approved
10.
CUSTOMER & SUPPORT SERVICES RESTRUCTURE

RESOLVED : THAT the Customer Services restructure be considered further at the next meeting pending further discussions.

11.
USE OF AGENCY STAFF – SUSTAINABLE REGENERATION


RESOLVED(1) : THAT the continued resourcing of critical staff posts outlined in the report of the Strategic Director of Sustainable Regeneration be approved, subject to this recruitment being done through the use of short term contracts in the first instance and pending final approval for a Division wide restructure of this service area


RESOLVED(2) : THAT the risk of service failure and the risks to vulnerable people across each service area should effective resourcing not take place be noted.

12.
REQUEST FOR CONTINUED USE OF AGENCY STAFF

RESOLVED : THAT the request for the continued appointment of six agency staff in Marketing and Communications for one month be approved.

13.
ACQUISITION OF PARK LODGE, DOUGLAS GREEN, SALFORD

RESOLVED : THAT authority be granted to proceed with the capital proposal in respect of the acquisition of Park Lodge, Douglas Green, Salford.

14.
APPLICATIONS FOR RATE RELIEF

RESOLVED
(1) : THAT 100% discretionary rate relief be granted to MASA Artists



(2) :
THAT the application for 20% discretionary rate relief from Silver Star Appeal be refused.



(3) :
THAT the application for 100% discretionary rate relief from Manchester Modernist Society be refused.



(4) :
THAT the proposal to refuse the application for discretionary rate relief for Eccles Community Art Gallery be reaffirmed

15.
WRITE OFF SUNDRY DEBTOR ACCOUNTS

RESOLVED : THAT authority be granted to write off sundry debtor accounts to the value of £66,777.19

16.
FUTURE JOB FUNDS

RESOLVED
: THAT a monthly on account arrangement for salary costs (with payment in the second week of the month) be approved; and an extension be agreed should the first tranche of the Jarvis Scheme prove successful.
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