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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

28 March, 2011

Meeting commenced:
  9.00 a.m.


“                ended:
10.00 a.m.

PRESENT:
Councillor Bill Hinds - in the Chair

OFFICERS:
Martin Vickers
-
Strategic Director of Customer and 



Support Services


John Spink
-
City Treasurer 






John Tanner
-
Assistant Director (Customer Services)


Allison Lobley
-
Assistant Director (Administration)


David Hunter
-
Assistant Director (Corporate ICT)


Debbie Brown 
-
Assistant Director (Human Resources)


Lynne Slamon 
-
Democratic Services

	
	ITEM



	1.
	APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of Councillor Mullen, Executive Support Member.



	2.
	DECLARATIONS OF INTEREST

There were no declarations of interest.



	3.
	RECORD OF BRIEFING

The record of the briefing held on 21 March, 2011, was approved as a correct record.



	4.
	COUNCIL TAX, BUSINESS RATES, BENEFIT PROCESSING AND ARREARS - UPDATE

John Tanner provided an update with regard to Council Tax, Business Rates, Benefit Processing and Arrears.  



	5.
	FILLING OF VACANT POSTS / AGENCY WORKER REQUESTS

RESOLVED:
 (1) THAT the proposals regarding the filling of vacant posts as reported be agreed.



(2)  THAT the proposal in respect of the Interim Manager post in Fostering and Adoption Services be deferred pending further information.



	6.
	CONTRACTS/SLA EXTENSION

A report of the Strategic Director of Children's Services was submitted regarding various extensions to contractual arrangements to allow a service review and to establish future requirements in line with revised budgets and structures.

RESOLVED:
THAT an exception to Standing Orders to enable the extension of the contracts for a further period of 3 months be granted.


	7.
	GLOUCESTER HOUSE DRUG AND ALCOHOL RECOVERY PROJECT

A report of the Head of Service Community Safety and DAAT requesting permission to waive standing orders for an interim management arrangement to provide governance and line management for the Gloucester House Drug and Alcohol Recovery Project.

RESOLVED:
THAT an exception to Standing Orders be granted.



	8.
	OUTDOOR GYM - WHITTLE STREET, WALKDEN  -

CAPITAL EXPENDITURE

RESOLVED:
 THAT this item be deferred pending further information.


	9.
	MEDIA CITY UK AND SALFORD LIFE CHANCES PROJECT

A report of the Deputy Chief Executive was submitted requesting an exception to  Standing Orders to enable the Council to extend the current contract with MPSS for 12 days a month for a period of 6 months.  

RESOLVED:
THAT an exception to Standing Orders be granted.


	10.
	NEW HOUSING FINANCE SYSTEM - REPONSE TO CIPFA CONSULTATION

RESOLVED:
THAT this item be considered by the Lead Member in due course.



	11.
	ANY OTHER BUSINESS –

 REVIEW OF CAR ALLOWANCES
A report of the Assistant Director Human Resources was submitted containing details of the review of the existing car allowances scheme which had been undertaken following lengthy consultation with the Trade Unions and recommending revisions to the local scheme and for the allocation of car allowances.

RESOLVED:
(1) THAT the revised criteria for allocation of essential users be approved and applied with effect from 1st April 2011.



(2) THAT the application of the criteria be reviewed annually.

APPOINTMENT OF CONSULTANTS – FLOOD RISK DEVELOPMENT
CONSTRAINTS, LOWER BROUGHTON AREA

RESOLVED : THAT the capital expenditure proposals be approved.


	12.
	EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following item of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.



	13.
	VOLUNTARY EARLY RETIREMENTS / SEVERANCE APPLICATIONS
RESOLVED:
THAT the following applications for voluntary early retirement and voluntary severance be approved:

· 2 VER and 7 VS applications from Children's Services

· 1 VER application from Community Health and Social Care

· 3 VS applications from Environment and Community Safety

· 2 VS applications from Sustainable Regeneration

· 12 VER and 6 VS applications from Urban Vision.



	14.
	CREATING CAPACITY POLICY ARRANGEMENTS
A report of the Assistant Director Human Resources was submitted providing a summary of the new and revised policy arrangements that had been produced to underpin the Creating Capacity Programme.
RESOLVED:
THAT the new and revised policy arrangements be agreed.



	15.
	ACQUISITION OF LEASE HOLD INTEREST AT 1, 3 AND 4 RALLI COURTS, STANLEY STREET: SALFORD CITY COUNCIL (SALFORD CENTRAL) CPO 2010
RESOLVED:
THAT the report of the Strategic Director for Sustainable Regeneration setting out terms for the acquisition of 1, 3 and 4 Ralli Courts at Stanley Street as part of the Salford City Council (Salford Central) CPO 2010 by use of the approved revolving acquisition fund be noted.



	16.
	ANY OTHER BUSINESS – THINK EFFICIENCY

ICT AS A COMMON FUNCTION, COMPLIANCE WITH ENVIRONMENTAL AND COMMUNITY SAFETY 

RESOLVED:
(1) THAT the report of the Deputy Director for Environment and Community Safety and the Assistant Director Corporate ICT be noted.


(2) THAT the proposed transfer of full ICT service provision from the Business and Operational Support Team and Systems Support Team to Corporate ICT Services as part of the ICT Common Function Consolidation Programme of Capacity and Services be approved and the associated staff and budget transferred as specified.



(3) THAT the development of joint working arrangements, including standards of service and support, be approved.
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