CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
29th June, 2009 

Meeting commenced:
  9.20 a.m.
"
ended:
10.20 a.m.
PRESENT:
Councillor Hinds - in the Chair


Councillor Mullen


OFFICERS:
Alan Westwood - Strategic Director of Customer and Support Services



Geoff Topping - Assistant Director of Corporate Services (Accountancy 






and Exchequer) 



John Tanner - Head of Customer Services


Mike Bleese - Head of Human Resources



Anthony Rich - City Solicitor



Lynne Slamon - Senior Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the Briefing held on 22nd June, 2009, was approved as a correct record.  

3.
COUNCIL TAX UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears.

RESOLVED:
THAT the report be noted.

4.
FILLING OF VACANT POSTS

Mike Bleese gave an update report on the current position regarding recommendations to fill a number of vacant posts within the Authority.


RESOLVED:
THAT the recommendations be approved.
5.
LOCAL GOVERNMENT OMBUDSMAN’S ANNUAL LETTER 2008/09

A report of the City Solicitor was submitted attaching the Local Government Ombudsman’s Letter of 18th June, 2009, which summarises her involvement with the Council during the year ended 31st March, 2009, and gave statistics regarding the complaints she had been involved with.


RESOLVED:
(1) THAT the report be noted and submitted to Scrutiny and Council.




(2) THAT the report be published on the Council website.

6.
SWINE FLU UPDATE

Anthony Rich gave an update regarding Swine Flu.

7.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
8.
WRITE-OFF OF SUNDRY DEBTOR ACCOUNTS

RESOLVED:
THAT the report submitted regarding funding debtor accounts be noted; and approval given to write-off a number of old sundry debtor accounts that are considered to be irrecoverable totalling £8,695.83, representing 0.034% of the debt.

9.
COMPULSORY SEVERANCE APPLICATIONS

RESOLVED:
THAT the 8 compulsory severance applications from Children’s Services on behalf of teachers and teaching assistants in schools be approved.

10.
REDESIGNATION AND REGRADING OF POST

RESOLVED:
THAT the recommendation for the post of Programme/Project Assurance Manager with the Chief Executive’s Directorate be redesignated and regraded be approved.

11.
PAYMENT OF HONORARIA 

RESOLVED:
THAT the payment of an honoraria, subject to the tasks being delivered, be made to a member of staff in the Community, Health and Social Care Directorate.

12.
STAFFING STRUCTURE/OPERATING MODEL CUSTOMER SERVICES

John Tanner reported on the proposed Staffing Structure and Operating Model for Customer and Support Services.  


RESOLVED:
THAT the details be noted; and arrangements made for updates to be given at Lead Member briefings by Managers at each meeting.
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