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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

29 September, 2008

Meeting commenced: 
9.00 a.m.


“              ended: 
9.24 a.m.

PRESENT:
Councillor Hinds - in the Chair

Councillor Devine
OFFICERS:
A. Westwood

-
Strategic Director of Customer






and Support Services



J. Spink

-
City Treasurer


D. Brown

-
Assistant Director (Employment and 






Workforce Planning)
A. Rich

-
City Solicitor


S. Fryer

-
Assistant Director (Internal Services)


M. McHugh

-
Senior Democratic Services Officer



1. DECLARATIONS OF INTEREST

There were no declarations of interest.
2. RECORD OF BRIEFING
The record of the briefing held on 22 September, 2008, was agreed as a correct record.
3. COUNCIL TAX UPDATE
S. Fryer gave an update report with regard to the collection of Council Tax, Business Rates and Arrears.  
4. FILLING OF VACANT POSTS

D. Brown gave an update report on the current position regarding the filling of vacant posts within the Authority,
5. SUPPORTING PEOPLE ACCOUNTABLE OFFICER
RESOLVED:
(1) THAT an exception to standing orders be made to allow the appointment of the Retail Trust to provide Housing related support services at the Shelmerdine Gardens Scheme in respect of the Supporting People Contract.


(2) THAT the report be submitted for consideration by the Lead Member for Housing.
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