CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
30th June, 2008

Meeting commenced:
9.00 a.m.
"
ended:
9.40 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

Alan Westwood - Strategic Director of Customer and Support Services


John Spink - City Treasurer


Mike Bleese - Head of Human Resources 


John Tanner - Head of Customer Services 

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the briefing held on 23rd June, 2008, was agreed as a correct record.

3.
COUNCIL TAX UPDATE

John Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.


RESOLVED:
THAT the report be noted and that a further report be submitted with regard to the Charter Mark Award for 2008.

4.
FILLING OF VACANT POSTS

Although no report was submitted the policy requiring applications to fill vacant posts to be submitted for consideration by the Lead Member was reaffirmed.  

5.
CAPITAL EXPENDITURE

(a)
Bereavement Services

The Lead Member for Customer and Support Services approved the release of £90,000 against capital allocation for the replacement of emissions equipment at the Agecroft Cemetery and for roads and pathway repairs within cemeteries.  


(b)
Installation of a Trim Trail within Worsley Woods, Sefton Drive

The Lead Member for Customer and Support Services authorised an exception to be made to Contractual Standing Orders in accordance with paragraph 2.1 of part 4 of section 7 of Contractual Standing Orders, to enable the Lead Member for Environment to accept a quotation for £16,452 from Playdale Playground Limited for the implementation of specialist trim trail equipment, further equipment at a later date, the provision of art work and professional fees for the proposed enhancement scheme within Worsley Woods, off Sefton Drive.  


(c)
Enhancement Scheme at the Corner of Agecroft Road/



Lumns Lane, Pendlebury

The Lead Member for Customer and Support Services authorised the use of section 106 funding to meet the cost of the abovementioned scheme and noted that the Lead Member for Environment had accepted a quotation of £45,451 from Horticon by arrangement with Urban Vision with regard to the implementation of the proposed enhancement scheme and the quotation of £5,000 from Salford City Council Operations to carry out minor remedial works within the site.
6.
MEDIACITYUK - PROGRAMME MANAGER

The Lead Member for Customer and Support Services approved the establishment of a new post of Programme Manager - MediaCityUK on the terms and conditions set out in the report now submitted.
7.
POTENTIAL STRIKE ACTION 16TH AND 17TH JULY, 2008

Mr. Bleese gave an update on preparations for potential strike action on 16th and 17th July, 2008.

8.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

9.
PROVISION OF TELECOMMUNICATION SERVICES 


(EXCLUDING MOBILE PHONES)

RESOLVED:
THAT contracts for the provision of telecommunication services (excluding mobile phones) for the period 1st August, 2008, to 31st July, 2010, be awarded as follows:

· Lot One - fixed voice (PSTN/ISDN) awarded to the lowest tenderer - NTL Telewest (Virgin Media)

· Lot Two - business broadband awarded to the lowest tenderer - NTL Telewest (Virgin Media)

· Lot Three - private ADSL awarded to the existing incumbent - BT - so as to retain the service as the reserve price was not met
· Lot Four - private circuits awarded to the existing incumbent - BT - so as to retain the service as the reserve price was not met

10.
WRITE-OFF OF SUNDRY DEBTOR ACCOUNTS AND SUPPLIER 


IRRECOVERABLE CREDITS

In accordance with the authority conferred on him by paragraph C3(a)(ix) of the Scheme of Delegation of the Council the Lead Member for Customer and Support Services authorised the write-off of sundry debt and of supplier irrecoverable debts amounting to, respectively, £11,993.37 and £6,507.02.  
11.
APPLICATION FOR VOLUNTARY EARLY RETIREMENT

The Lead Member for Customer and Support Services approved an application from an officer in the Community, Health and Social Care Directorate for voluntary early retirement in accordance with the powers conferred on him under paragraph G7(b)(i) of the Scheme of Delegation.
R:\status\working\admin\omin\csslm300608.doc

