CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
30th July, 2007

Meeting commenced:
9.00 a.m.
"
ended:
10.15 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS IN ATTENDANCE:



A. Westwood - Strategic Director of Customer and Support Services




J. Spink - City Treasurer




D. Horsler - Assistant Director (Organisational Development)




J. Tanner - Head of Customer Services (Item 3)




S. Betts - Strategic HR Manager (Item 9)



D. Hunter - Assistant Director - ICT Services (Business 





Transformation) (Item 12)



L. Slamon - Senior Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.
2.
RECORD OF BRIEFING

The record of the briefing held on 30th July, 2007, was agreed as a correct record.
3.
COUNCIL TAX UPDATE

J. Tanner provided Members with a Council Tax Update.


AGREED:
THAT the update be noted.

4.
APPOINTMENT OF INDEPENDENT TENANT ADVICE

A report of the Strategic Director of Housing and Planning, to be considered by the Joint Lead Members for Housing and Customer and Support Services concerning the appointment of Independent Tenant Advice, was submitted.


AGREED:
THAT, insofar as the Lead Member for Customer and Support Services is concerned, approval be given for -


(a)
the appointment of the following independent tenant advisors under a framework agreement:-

· Compass@TPAS for the PFI, Pendleton Area Action Plan and the Community Advisor role in central Salford.

· Solon Community Network for post ballot work in west Salford.

(b)
a contract value of £155,000 to £165,000 for Compass@TPAS and a contract value of £22,000 to £25,000 for Solon Community Network.

5.
CCTV INSTALLATION

A. Westwood, Strategic Director of Customer and Support Services, submitted a report regarding additional work required in respect of the provision of CCTV cameras at Westwood Park/Brookhouse and Boothstown.

AGREED:
(1) THAT an exception be applied to Contractual Standing Orders and Quadrant continue as the contractor for the project.




(2) THAT the cost of the additional works to be carried out for the eight camera installations at a cost of £52,000 be approved.




(3) THAT the Decision Notice be published.

6.
AGMA PROCUREMENT GROUP CONTRACT FOR THE SUPPLY AND DELIVERY OF LIQUID FUELS

A. Westwood, Strategic Director of Customer and Support Services, submitted a report containing details of the Association of Greater Manchester Authorities (AGMA) Procurement Group contract for the supply and delivery of liquid fuels for the period 1st August, 2007, to 31st July, 2010 (with the option to extend to 31st July, 2011).


AGREED:
(1) THAT the contract award to GB Oils trading as Carlton Fuels for the supply and delivery of Ultra Low Sulphur Petrol (ULSP), Ultra Low Sulphur Diesel (ULSD) and Bio Diesel to the following AGMA authorities:- Oldham MBC, (Provisionally) Manchester City Council, Salford City Council, Stockport MBC, Tameside MBC, Trafford MBC, also Greater Manchester Police and Blackpool BC at a total anticipated expenditure of £26,095,926.73 over the initial three year period and £34,802,173.23 over a potential four year period, be approved.




(2) THAT the City Solicitor be authorised to prepare contract award documents.




(3) THAT authority be delegated to the Strategic Director of Customer and Support Services or his appointed representative to negotiate an optional twelve month extension to the contract, dependent on the agreement of the participating authorities, performance and continued cost competitiveness of the contractor.




(4) THAT the Decision Notice be published.

7.
FILLING OF VACANT POSTS

D. Horsler, Assistant Director (Organisational Development), reported on three posts, two in the Chief Executive’s Crime Unit and one in Children’s Services for maternity cover, recommending the posts be filled.


AGREED:
THAT the recommendation be approved and posts filled.

8.
ADDITIONAL PATERNITY LEAVE AND PAY ADMINISTRATION CONSULTATION

D. Horsler, Assistant Director (Organisational Development), submitted a report (a) indicating that the Government had published a consultation document of proposals on additional paternity leave and pay administration for consultation, and (b) summarising the issues and areas for comment in response.


AGREED:
(1) THAT the proposals be noted; and Members and Directors invited to comment on the proposals.




(2) THAT a formal response to the consultation be prepared in time for the deadline of 3rd August, 2007.

9.
ATTENDANCE MANAGEMENT POLICY REVIEW AND NEW CAREER BREAK SCHEME

S. Betts, Strategic HR Manager, introduced a report of the Head of Human Resources indicating that as part of the annual review of the Attendance Management Policy and following a difficult Employment Tribunal case for disability discrimination the Attendance Management Policy had been reviewed and revised accordingly.


The report indicated that the key changes included -

(a)
a new section on Managing Disability Related Absence in line with guidance from the Disability Rights Commission;


(b)
an additional section in the manager’s guidelines that accompany the AMP regarding the statutory requirement to make reasonable adjustments; and


(c)
a new Career Break Scheme which had been developed to ensure the Council had a formal policy in relation to extended unpaid leave arrangements that could also be used during sickness absence should an employee wish to take time to recover from an illness/disability.


AGREED:
THAT Cabinet be recommended to approve and adopt the changes to the Attendance Management Policy and approve and adopt the new Career Break Scheme.

10.
PROVISION OF EVACUATION CHAIRS AND SAFE MEANS OF ESCAPE

D. Horsler, Assistant Director (Organisational Development), submitted a report regarding proposals for the provision of evacuation chairs and safe means of escape for vulnerable persons in case of fire, to ensure compliance with fire legislation, indicating that the expected introduction date for the legislation was March, 2009.  He advised that consultation was currently being undertaken.


AGREED:
THAT the report and position be noted.

11.
CUSTOMER AND SUPPORT SERVICES DIRECTORATE BUDGET MONITORING REPORT AS AT 30TH JULY, 2007

J. Spink, City Treasurer, submitted a report showing the current budget position, an update on the savings for 2007/08 and identifying other issues which might impact on the budget.


AGREED:
THAT the report be noted.

12.
ICT QUARTERLY REPORT

D. Hunter, Assistant Director - ICT Services (Business Transformation), submitted the ICT Quarterly report summarising how ICT Services had performed against plans from April to June, 2007.

13.
EXCLUSION OF THE PUBLIC

AGREED:
THAT the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the Paragraphs indicated of Schedule 12A to the Local Government Act 1972.  It was determined on balance it would not be in the public interest to disclose the information because disclosure would be in breach of the Data Protection Act and would not provide the public with any useful information.

14.
TENDERING ARRANGEMENTS FOR SALFORD CONNEXIONS SERVICES











(Paragraph 3)


AGREED:
(1) THAT permission to suspend Contractual Standing Orders in respect of the Connexions contract for 2007-09 in accordance with Contractual Standing Orders, be granted.




(2) THAT the initiation of the tendering process and timescale as outlined in paragraph 4.1 of the report, be approved.




(3) THAT the renewal of the contract with Better Choices for the delivery of the Connexions Service from 1st April, 2007 - 31st March, 2009, be agreed.




(4) THAT the Decision Notice be published. 

15.
ALLOCATION OF ESSENTIAL CAR USER ALLOWANCE

(Paragraph 1)


AGREED:
THAT the allocation of an essential car user allowance to the position of IT Technician in the Environment Directorate be approved; and the Decision Notice published.

16.
APPLICATIONS FOR ONE VER AND ONE VOLUNTARY SEVERANCE

AGREED:
THAT the applications from the Children’s Services Directorate for one VER and one Voluntary Severance be approved; and the Decision Notice published.

17.
AMENDMENTS TO THE ESTABLISHMENT

AGREED:
THAT the establishment of the posts of Principal Group Accountant (Customer and Support Services Directorate) and Senior Manager (Housing Choice and Support Services) be approved; and the Decision Notices published.
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