CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
16th October, 2006

Meeting commenced:
  9.00 a.m.
"
ended:
10.30 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS PRESENT:




A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




J. Tanner - Acting Head of Customer Services




R. Wynne - Director of Property and Development Urban Vision




G. Chinn - Assistant Director Administration




V. Joseph - Principal Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
REVIEW UPDATE
V. Joseph reported on the current arrangements for meetings of Budget Efficiency Cabinet Working Group.

3.
RECORD OF BRIEFING

The record of briefing held on 9th October, 2006, was approved as a correct record.


AGREED:
THAT the report be noted.

4.
CORPORATE PRINTING POLICY
It was reported that further information regarding this matter was still awaited prior to a decision notice being issued.


AGREED:
THAT the report be noted.

5.
CAPITAL EXPENDITURE SCHEMES

AGREED:
THAT capital expenditure be incurred in respect of the following items:-


Scheme





Amount (£)

Block Improvement Weaste 5


801,360









(including a commitment of £551,360









from the 2007/8 capital programme)



Higher Broughton Phase 2D


£96,000


- Devonshire Street

6.
POLICIES
The Assistant Director Administration reported on the constitutional determination of policy of Directorate, Lead Member, Cabinet  and Council level.


AGREED:
THAT the report be noted.

7.
BUDGET MAINTENANCE REPORT
Head of Finance submitted a report containing details of Customer and Support Services budget monitoring as at 15th October,2006.

Members noted the position regarding the Customer Services section and the action being taken with regard to the employment of agency staff and levels of overtime.


AGREED:
THAT the report be noted.

8.
COUNCIL TAX UPDATE
John Tanner reported that Council Tax collection was up by 0.9% on this time last year and £310,000 per month was now being received through direct debit payments, at this time £1M more had been collected through direct debit than in the previous year.


AGREED:
THAT the report be noted.

9.
OPENING OF THE DATA CENTRE

AGREED:
THAT the Data Centre be opened on Monday, November 6th, 2006.

10.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT the public be excluded from the meeting for the following item of business on the grounds that it involves the likely disclosure of exempt information as specified in paragraphs of Schedule 12A to the Act respectively indicated.  It was determined that on balance it would not be in the public interest to disclose the information because, disclosure would be in breach of the Data Protection Act and would not provide the public with any useful information.

 11.
PAYMENT OF HONORARIUM



(Paragraph 1 - Information relating to an employee)


AGREED:
THAT an honorarium be awarded to an employee in the Marketing and Communications section in accordance with the report now submitted.

12.
CUSTOMER SERVICES SECTION



(Paragraph 1 - Information relating to an employee)


AGREED:
THAT the Customer Services Section be restructured as detailed in the report now submitted.

13.
NORTH WEST REGIONAL PAY ROADSHOW




(Paragraph 4 - Information relating to Labour relations matters)


The Strategic Director of Customer and Support Services reported on the abovementioned event.
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