CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
31st March, 2008

Meeting commenced:
9.35 a.m.
"
ended:
11.00am fillin "end time" 
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - Head of Finance



J. Tanner - Head of Customer Services



L. Slamon - Senior Committee Administrator



D. Horsler - Assistant Director (Organisation Development)




                             (for items 6 and 10)



J. Bond -Safe Employment Team Manager (for item 6)



M. Willetts - Head of ICT Services (for item 5)

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the Briefing held on 10th March, 2008, was agreed as a correct record.

3.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.

4.
FILLING OF VACANT POSTS

There were no posts reported.

5.
BENCHMARKING OF THE ICT SERVICE - 2007

M. Willetts submitted a report summarising the results of the SOCTIM (Society of IT Managers) benchmarking process in 2007, published in February, 2008.


The report indicated that the survey was carried out from October to November, 2007, with 23 Councils participating in the Group, mainly from the northern region, and concluded the Salford ICT had improved upon an already excellent result in 2005 with 15 out of the 21 indicators being good practice.


RESOLVED:
THAT the report be noted and presented to Scrutiny Committee and Directors be advised of the results.

6.
CRIMINAL RECORDS BUREAU DISCLOSURE PROCESS - TEAM DEVELOPMENTS

J. Bond introduced a report of the Head of Human Resources (a) outlining the policies required in order to establish consistent processing and decision making in respect of CRB applications for employees, Elected Members and volunteers working within Salford City Council settings, and (b) indicating that the policies would also help prepare Directorates, Agencies and Umbrella organisations for registration requirements which will be forthcoming with the implementation of the Independent Safeguarding Authority in Autumn 2008.

RESOLVED:
(1) THAT the policies drafted by the Safe Employment Team be adopted across the City; and wherever possible, the Council attempts to influence partner organisations, agencies and contractors to work with this policy also.




(2) THAT attention is drawn to elements in the policy at Appendix 1 which make clear the Statement of Intent about Safeguarding and carrying out checks, the posts which require clearance, key questions for consideration when assessing if a person should commence work without a check in place and what will be done in the light of positive disclosures being returned from the CRB.




(3) THAT Elected and Co-opted Members fall in line with the policy at Appendix 2 and that those checked before February, 2005, now become subject to a recheck.

7.
NORTH WALKDEN HIGH SCHOOL

RESOLVED:
THAT the report of the Managing Director of Urban Vision Partnership Limited containing details of the capital proposal in respect of the renewal of slate roof coverings and associated building works at North Walkden Primary School, off Worsley Road North, Little Hulton, with the lowest tender being accepted, be approved.

8.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting on the grounds that the following items contained exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act. 
9.
LIFT PROJECT (GATEWAY CENTRES)

A. Westwood gave an update on the current position regarding the LIFT Project (Gateway Centres).

10.
PAYMENT OF BONUS

RESOLVED:
THAT the arrangement for a retention bonus to be paid to the Head of Student Support be approved for the reasons outlined.

11.
COUNCIL TAX - WRITE-OFF REPORT

RESOLVED:
THAT approval be given to write-off irrecoverable balances totalling £290,671.88 and write-on of balances amounting to £20,568.29.

12.
BENEFIT OVERPAYMENTS - WRITE-OFF REPORT

RESOLVED:
THAT approval be given to write-off irrecoverable balances totalling £81,156.12.

13.
BUSINESS RATES - WRITE-OFF REPORT

RESOLVED:
THAT approval be given to write-off irrecoverable balances totalling £248,376.47.

14.
FORMER TENANT ARREARS - SALIX HOMES - WRITE-OFF REPORT

RESOLVED:
THAT approval be given to write-off former tenant arrears totalling £93,059.52 that have been identified as irrecoverable by Salix Homes.

15.
FORMER TENANT ARREARS - NPHL - WRITE-OFF REPORT

RESOLVED:
THAT approval be given to write-off former tenant arrears totalling £104,330.47 that have been written off as irrecoverable by NPHL.

16.
IRWELL CITY PARK PLANNING OBLIGATIONS

That the following recommendations be approved insofar as the Lead Member for Customer and Support Services is concerned:-


(1)
That a proportion of the section 106 financial contributions deriving from development within the Irwell City Park Planning Guidance area be directed to fund infrastructure and public realm works associated with the delivery of the Irwell City Park project;


(2)
That the delivery of the Irwell City Park project should be a priority call on the direction of section 106 financial contributions from development schemes within the Irwell City Park Planning Guidance area, recognising that there will, however, be other commitments as dictated by site specific circumstances;


(3)
That a standard proportion of 50% of the section 106 financial contribution from each development scheme will be assumed as the basis for detailed business planning purposes, recognising that for some development schemes the nature of site specific constraints will result in a proportion lower than 50% being directed to fund Irwell City Park infrastructure projects, and for other development schemes the absence of site specific constraints will result in a proportion higher than 50% being directed to fund Irwell City Park infrastructure projects;


(4)
That this section 106 derived funding will need to be considered alongside any other potential Council requirements for the delivery of the Irwell City Park project; and


(5)
That the City Council sets up and manages an account into which section 106 financial contributions from development within the Irwell City Park Planning Guidance area is ring-fenced, and is available to be drawn down to fund infrastructure and public realm works associated with the delivery of the Irwell City Park project.
17.
ACQUISITION OF PROPERTIES

RESOLVED:
THAT the proposed acquisition of properties in Norway Street and Nansen Street, Salford, be supported.
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