CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING – 4TH JULY, 2005.

PRESENT:
Councillors Hinds and Devine



M. Bleese, K. Clare, A. Eastwood, J. Gosney,



P. Padden, D. Simpson, G. Topping, M. Vickers,

A. Waine and A. Westwood

· Record of the meeting held on 27th June, 2005 – noted

· Write-off of sundry debtor accounts – approval to write-off £77,608.29

· Conserving and developing Ordsall Hall – request for additional funding of £32,340 – deferred for further information on the reasons for the additional costs and an assurance that further funding over and above that now requested will not be sought

· Centrally held Standing List of Contractors – agreed that:

· The centrally held list of contractors is no longer used by all directorates of the Authority

· Letters be issued to each of the companies named on the list in accordance with paragraph 3.1 of the report

· Each directorate undertakes an assessment of specialist needs for list of suppliers / contractors and ensures that where services are required a new list is advertised and drawn up in accordance with the National Procurement Strategy, the Council’s Procurement Strategy, and any European Directives. With each assessment full evaluation of the application of Partnering potential with the principles of Re-thinking Construction being applied to all construction and related or associated activities.

· Urban Vision Partnership Limited be allocated all work in accordance with the exclusivity clauses.

· Exception to Standing Orders – approval to appoint URC Associates

· Energy Management activity – 

· Submitted details of energy audit activity undertaken during October 2004 to June 2005, including re-awarding of Energy Accreditation.

· That all staff involved with the Energy Accreditation be congratulated; and that Jim Gosney provide Councillor Hinds with a briefing note on the matter

· Internal Audit reports issued between April to June, 2005 related to-

· Payroll Review 2004/05

· Council Tax

· Payments and Receipts 2004/05

· Treasury and Cash Management

· Main Accounting System

· SX3 Council Tax and Benefits replacement system (Phases 1 and 2)

· Freedom if Information Act

· Internal Audit Investigations – submitted details of investigations carried out during April to June, 2005.

· Audit Reports – in future to be submitted to this meeting group before being submitted to Budget and Audit Scrutiny Committee

· Customer Services Quarterly Progress Report – specific reference to-

· Council Tax collections – 5% down at the end of May due to implementation of new system

· Benefits and Council Tax administration

· Benefit Fraud

· Call Centre performance – hitting 80% of all NPHL calls

· One Stop Shop, Little Hulton – European funding due to cease in near future

· Martin Vickers to draft reply letter for Councillor Hinds and also to provide him with a briefing note on the awards

· Samaritans – information required for Councillor Hinds on funding contribution

· Mobile phones – Geoff Topping to report as soon as possible on the benefits derived from using mobile phones

· Briefing note required for Cabinet on the current position regarding Council Tax collection

· Future meeting required on the Balanced Score card

· Proposals for capital expenditure – following proposals approved-

· Partial electrical re-wire Langworthy Road and Lark Hill Primary Schools - £203,800

· Sale of land at Adelphi Street for £3.9m and the purchase of land at Meadow Road for £2.8m

· Re-Cover flat roof at St. Georges C.E. Primary School -£78k

· Renewal of felt roof covering at Dukesgate Primary School - £51k

· Office refurbishment Sutherland House, Swinton - £79k

· Boothstown Methodist Primary School – alterations and extensions - £268k

