CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING – 7TH MARCH, 2005.

PRESENT:
Councillors Hinds and Devine



K. Clare, E. Locke, G. Topping, R. Vet, M. Vickers,

A. Westwood and M. Willetts.

· Record of the meeting held on 28th February, 2005 – noted

· Reported that Councillor Humphreys had agreed to be a member of the Cabinet Work Group on Human Resources

· The visit involving the Parliamentary Under Secretary at the Department of Work and Pensions had gone well

· Electricity tenders – deferred to next meeting

· Customer and Support Services investment priorities and sources of funding – approved

· Indemnities for Members and officers – noted

· ICT Monthly Update - reference to :-

· Competency Framework

· Best Value Review

· Organisational Structure

· E-Government

· Project Support Office

· Training and Support

· Desktop Services

· Software Development and Technical Services

· Major Project Work

· Presentation by BPR Team

· Need to review every six months Think Customer and Think Efficiency issues that have previously not been agreed 

