CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING 20TH JUNE, 2005.

PRESENT:
Councillors Hinds and Devine



D. Butler, J. Carter, K. Clare, A. Eastwood and

A. Westwood.

· Record of the meeting held on 13th June, 2005 – noted

· Disability Discrimination Act : Building Improvement Plan – noted; that further information be provided in respect of the following –

· Why is the Tourist Information Centre at the Lowry not accessible

· Why is Swinton Library considered not accessible

· Details of those buildings and works where major works are required 

· Details of those buildings and works where minor works are required

· Will the refurbishment of Worsley Pool incorporate necessary disabled access works

· Report does not address the issues associated with people with sight impairment or hearing difficulties

· Need to address highways and street furniture issue for those with sight impairment

· Awareness Campaign – agreed an exception to Standing Orders in respect of the appointment of Cheetham Bell for creative work and Media Edge for media works in connection with the Council’s awareness building campaign

· Little Hulton Children’s Sure Start Project – approval to capital funding – business plan required – revenue funding to be from existing early years budget

· Council’s Policy Guide No. 27 Stress – policy endorsed, roll out plan required. Dave Butler to supply Councillors Hinds and Devine with a list of all the Council’s current Health and Safety related policies and those in the pipe line. Alan Eastwood indicated that all the policies should be reported to Council via Cabinet for inclusion in the Council’s overall Policy Document

· Exception to Standing Orders – following exceptions approved-

· Appointment of a Design Contractor to the Manchester Salford Housing Market Renewal Pathfinder

· Appointment of Cheetham Bell for creative concept, design, artwork and production and Media Edge for media buying, in connection with the Triathlon 2005 campaign

· Purchase of Iclipse web browser

· Proposals for capital expenditure – following schemes approved-

· Acquisition of 1 Wellington Street East, Higher Broughton - £74k

· Cleveland House 224 Eccles Old Road, rear extension - £78k

· Manchester Salford Inner Relief Route – compensation to National Car Parks Limited - £2,944m

· Purchase of land off Elton Street - £690k

· Rethinking Construction – appointment of construction partners for landscape works – approval to the appointment of The Casey Group and Horticon Ltd as construction partners to undertake all landscape work procured by the Council for a period of five years (extendable by a further two year by agreement)

