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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING



29th November, 2004


Meeting commenced:
9.00 am


“               ended:
10.50 am

PRESENT:
Councillor Hinds 

OFFICERS:
Alan Westwood
-
Strategic Director of Customer 

and Support Services

John Spink

-
Head of Finance



Alan Eastwood
-
Head of Law and Administration


Debbie Brown
-
Assistant Director (Employment and 

Workforce Planning)
David Hunter

-
E-Government Services Manager


Martin Vickers
-
Head of Customer Services

Mike McHugh
-
Committee Administrator





1. MINUTES OF PROCEEDINGS

AGREED.

2. MATTERS ARISING

Information was provided in respect of –

· World Aids Day (Wednesday, 1st December)

· Announcement of details of the Revenue Support Grant (Thursday, 2nd December, 2004)

3. ARROWHEAD BLOCK IMPROVEMENT PHASE 2

Consideration was given to a report in respect of proposals for Block Improvement in the ‘Arrowhead Area’. Target cost for Phase 2 of the work was £868,548 with a maximum price of £911,975.

4. COUNCILLORS WEBSITES – USE OF COUNCILLOR.INFO

D. Hunter submitted a report detailing the proposals for the procurement of a 30 month contract for the use of the ‘Councillor.info’ web service at a cost of £30,000 

5. REGRADING OF TEAM LEADERS – LEGAL SECTION

Alan Eastwood submitted a report seeking approval to re-grade the Team Leaders in the Legal Section from PO 5/6 to Local Scale (s.c.p 50 – 53), to be effective from 1st June, 2004.

6. NATIONAL REGRADING APPEAL – HOUSING OFFICERS

Debbie Brown submitted an update report in respect of a regarding appeal submitted in 1997 by officers from the former Housing Services Directorate.

7. VER LIST E5

Approved.

8. CORPORATE MANSLAUGHTER / KILLING

Alan Eastwood submitted a report highlighting the potential implications to the Local Authority in respect of the proposed new offence of ‘Corporate Killing’

9. COALFIELD COMMUNITIES CAMPAIGN

Consideration was given to a report providing details in respect of proposals for the submission of a bid for N.W.D.A Funding under the Coalfield Communities Campaign (C.C.C) Programme

10. CUSTOMER SERVICES PROGRESS REPORT – OCTOBER, 2004

M. Vickers submitted an update report in respect of work being undertaken by the Customer Services Division.

11. FINANCE DIVISION – PERFORMANCE REPORT – OCTOBER, 2004

J. Spink submitted an update report in respect of work being undertaken by the Finance Division.
12. INFLUENZA VACCINATION PROGRAMME

D. Brown provided information in respect of the Influenza Vaccination Programme which had been undertaken in October and November, 2004. 

13. ASBESTOS CONTAINING MATERIALS

Defer for consideration at the next meeting.

14. DATE AND TIME OF NEXT MEETING

Monday, 6th December, 2004 in the office of the Strategic Director of Customer and Support Services at 8.30am 
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