With the introduction of the national indicator set it now has to be decided whether or not the following indicators will be kept by Customer & Support Services and become local indicators.

	BVPI/LPI No
	Indicator
	Do you want to keep this indicator as a local PI?

	BVPI 12
	The number of working days/shifts lost to the Authority due to sickness absence   

	

	BVPI 15
	The % of local authority employees retiring on grounds of ill health as a % of the total workforce.   
       
	

	BVPI 174
	The number of racial incidents reported to the authority, and subsequently recorded, per 100,000 population.  
     
	

	BVPI 175

CPA H19
	The % of racial incidents reported to the authority that resulted in further action   

	

	BVPI 16a
	The % of local authority employees with a disability   
                           
	

	BVPI 17a
	The % of local authority employees from minority ethnic communities.               

	

	BVPI 2b
	The quality of an Authority’s Race Equality Scheme (RES) and the improvements resulting from its application.            
   
	

	BVPI 11a
	Percentage of top-paid 5% of staff who are women.     
                  
	

	BVPI 11b
	The % of the top 5% of local authority staff who are from an ethnic minority     

	

	BVPI 11c
	Percentage of the top paid 5% of staff who have a disability (excluding those in maintained schools)   
                              
	

	BVPI 2a
	The level of the Equality Standard for Local Government to which the authority conforms in respect of gender, race and disability    
    
	

	BVPI 76a
	The number of household benefit claimants in the local authority area visited per 1, 000 caseload.     
     
	

	BVPI 76b
	The number of fraud investigators employed by the local authority per 1, 000 caseload.                      
                           
	

	BVPI 76c
	The number of Housing Benefit and Council Tax Benefit (HB/CTB) fraud investigations carried out by the Local Authority per year, per 1000 caseload.  

	

	BVPI 76d
	The number of Housing Benefit and Council Tax Benefit (HB/CTB) prosecutions and sanctions per 1, 000 caseload, in the Local Authority area     

	

	BVPI 78a
	The average processing time taken across all new housing and Council Tax Benefit (HB/CTB) claims submitted to the Local Authority, for which the date of decision is within the financial year being reported.   

	

	BVPI 79bi
	The amount of Housing Benefit overpayments (HB) recovered as a percentage of all HB overpayments   
    
	

	BVPI 79bii
	Housing Benefit (HB) overpayments recovered as a % of the total amount of HB overpayment debt outstanding at the start of the year, plus the amount of HB overpayments identified during the year  

	

	
	
	


	BVPI/LPI No
	Indicator
	Do you want to keep this indicator as a local PI?

	BVPI 79biii
	Housing Benefit (HB) overpayments written off as a % of the total amount of HB overpayment debt outstanding at the start of the year, plus the amount of HB overpayments identified during the year  

	

	BVPI 80a-g
	Customer satisfaction

	

	BVPI 9
	The percentage of council tax collected by the authority in the year.                           
  
	

	BVPI 8
	Percentage of invoices for commercial goods and services paid by the authority within 30 days of receipt or within the agreed payment terms                       
     
	

	LPI 123

CPA E22
	The % of standard searches carried out in 10 working days.    
             
	

	LPI 27a
	Council Tax arrears collection (overall)   

	

	LPI 27b
	Council tax arrears collection (Cash)      
 
	

	LPI 51
	The % variation of outstanding debt greater than 60 days old      
         
	

	LPI 114
	Gross cost of collecting Council Tax               
                     
	

	LPI 115
	Gross cost of handling a Housing Benefit claim     
                              
	

	BVPI 10
	The percentage of national non-domestic rates collected in-year 
      
	

	BVPI 14
	The % of employees retiring early (excluding ill-health retirements) as a % of the total work force.                

	

	LPI 117
	Energy Consumption of local authority operational property (fossil fuels)          

	

	LPI 118
	Energy consumption of local authority property (electricity) 
        
	


