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Capital Items

CHARMS Core system — £9,995
server + 3 client licences
Additional 48 licences @ £16,000

£1000 per 3

1 day on site installation on | £500 Civic Centre
server @ £500 per day
1 day on site installation on | £500 Avon House

51 clients @ £500 per day
Off Site user training 7 days
@ £600 per day (2 CHL
trainers)

Off Site system administrator | £1,200
training 2 days (4 delegates
per day) @ £150 per day per
delegate

To include a representative each from Salford IT
Help Desk and training

£4,200

On site training/support for £1,200 Hands-on help for users responsible for inputting
users after initial training, 2 records (immediately following training), to ensure
days @ £600 per day Salford’s system is up and running smoothly
Production/set up of a £500

regular export of current
placements for SAP system

Revenue Items
Annual telephone support £750
Total £34,845.00

Excluding VAT




