Performance matrix 2005-06

	Ref
	Sub Pledge/PI
	BVPI/LPI No
	2002/03
	2003/04
	2004/05
	Targets
	Benchmark
	How have we performed?
	Are we on Target

	
	
	
	Actual
	Actual
	Actual
	Target
	2005/06 Target
	2006/07 Target
	2007/08 Target
	Top Quartile 2003/04
	
	

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13

	Maximising public and private investment to regenerate the city
	
	
	
	
	
	
	
	
	
	

	245
	This indicator to be amended 

Council tax arrears collected as a % of the total amount due
↑
	LPI 27
	33.85%
	47.34%
	47.58%
	30%
	30.00%
	30.00%
	30.00%
	n/a
	
	

	246
	The % variation of outstanding debt greater than 30 days old
↑
	LPI28
	45.5% reduction
	31.2% reduction
	3.3%

increase
	10% reduction from 31/3/04
	10% reduction from 13/3/05
	10% reduction from 31/3/06
	10% reduction from 31.3.07
	n/a
	
	

	247
	The % variation of outstanding debt greater than 60 days old
↑
	LPI51
	
	
	23.7%

reduction
	10% reduction from 31/3/04
	10% reduction from 31/3/05
	10% reduction from 31/3/06
	10% reduction from 31/3/07
	n/a
	
	

	248
	Gross cost of collecting council tax
↓
	LPI114
	
	
	£1.21m
	£1.32m + pay award
	£1.21m + pay award
	2005/06 + pay award
	2006/07+

pay award
	n/a
	
	

	249
	Gross cost of handling a housing benefit claim
↓
	LPI115
	
	
	£4.73m
	£4.46m + pay award
	£4.73m + pay award
	2005/06 + pay award
	2006/07 +

pay award
	n/a
	
	

	250
	The % of non-domestic rates due for the financial year which were received by the authority
↑
	10
	96.2%
	97%
	96.80%
	98%
	96.80%
	97.00%
	97.50%
	99.10%
	
	

	
	Energy consumption of local authority operational property – fossil fuels
	New LPI

Used to be BVPI
	
	
	
	533kWh/M2
	532kWh/M2
	531kWh/M2
	530kWhM2
	
	
	

	
	Energy consumption of local authority operational property – electricity
	New LPI

Used to be BVPI
	
	
	
	158kWh/M2
	157kWh/M2
	156kWh/M2
	155kWhM2
	
	
	

	Promoting the city as a location of choice for people and investment
	
	
	
	
	
	
	
	
	
	

	239
	The proportion of council tax collected
↑
	9
	90.3%
	91.4%
	90.60%
	92%
	90.60%
	91.00%
	92.00%
	98.29%
	
	

	240
	The % of standard land searches carried out in 10 working days
↑
	179
	91.81%
	98.54%
	86.63%
	98%
	98.00%
	98.25%
	98.50%
	100%
	
	

	Supporting businesses and maximising employment opportunities
	
	
	
	
	
	
	
	
	
	

	241
	The % of invoices for commercial goods and services that were paid by the authority within 30 days of such invoices being received by the authority
↑
	8
	82.5%
	88.7%
	94.57%
	100%


	96%(Int)

100%
	97%(Int)

100%
	98%(Int)

100%
	92%
	
	


	221
	The number of household benefit claimants visited per 1,00 caseload
↑
	76a
	
	166.68
	149.26
	201.3
	150.00
	150.00
	180.00
	306.84
	
	

	222
	The number of fraud investigators employed per 1,000 caseload
↑
	76b
	
	0.268
	0.36
	0.33
	0.27
	0.27
	0.27
	0.25
	
	

	223
	The number of fraud investigations per 1,000 caseload
→
	76c
	
	25.91
	19.14
	26.66
	20.00
	20.00
	20.00
	33.20
	
	

	224
	The number of prosecutions and sanctions per 1,000 caseload
→
	76d
	
	1.17
	2.05
	1.3
	1.47
	1.47
	1.47
	2.69
	
	

	225
	Speed of processing new claim to HB/CTB
↓
	78a
	52 days
	31.02 days
	30.3 days
	28 days
	36 days
	30 days
	28 days
	33 days
	
	

	226
	Speed of processing changes of circumstances to HB/CTB
↓
	78b
	32 days
	19.68 days
	11.28 days
	15 days
	15 days
	11days
	5 days
	10.2 days
	
	

	227
	Accuracy of HB/CTB claims
↑
	79a
	92.4%
	96.2%
	96.60%
	97.5%
	96.60%
	97.00%
	98.00
	98.70%
	
	

	228
	The % of recoverable overpayments (excl. council tax benefit) that were recovered in the year
↑
	79b
	42.5%
	39.69%
	32.80%
	42%
	PI amended for 2005/06
	PI amended for 2005/06
	PI amended for 2005/06
	54.40%
	
	

	229
	The amount of housing benefit (HB) overpayments recovered during the period being reported on as a % of HB deemed recoverable overpayments during that period
↑
	79bi
	
	
	
	
	45.00%
	45.00%
	45.00%
	n/a
	
	

	230
	Housing benefit (HB) overpayments recovered during the year as a % of the total amount of HB overpayment debt outstanding at the start of the period plus the amount of HB overpayments identified during the period
↑
	79bii
	
	
	
	
	20.00%
	20.00%
	20.00%
	n/a
	
	

	231
	Housing benefit (HB) overpayments written off during the period as a % of the total amount of HB overpayment debt outstanding at the start of the period, plus the amount of HB overpayments identified during the period 
↑
	79biii
	
	
	
	
	10.00%
	10.00%
	10.00%
	n/a
	
	

	Building strong, confident communities
	
	
	
	
	
	
	
	
	
	

	97
	The numbers of types of interactions that are enabled for electronic delivery as a % of the types of interactions that are legally permissible for electronic delivery
↑
	157
	34.5%
	76.4%
	100%
	100%
	100%
	100%
	100%
	75.30%
	
	


