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REPORT of the STRATEGIC DIRECTOR of HOUSING & PLANNING and

the STRATEGIC DIRECTOR of CUSTOMER & SUPPORT SERVICES


To the LEAD MEMBER for PROPERTY on 13 JANUARY 05 and the

LEAD MEMBER for CUSTOMER & SUPPORT SERVICES on 24 JANUARY 05

TITLE:   PROVISION OF VISITORS TOILETS IN CORE OFFICE ACCOMMODATION RECEPTION AREAS

RECOMMENDATIONS: Members are asked to consider; 

1.Whether visitor’s toilets should be provided at the reception areas in each of the council’s core office locations.

2.Whether the provision on the Civic Centre complex detailed in paragraph 3 of the conclusion to this report is acceptable.


EXECUTIVE SUMMARY: This report asks members to consider the existing provision of toilets available for visitors to core office accommodation and whether provision should be extended to include each of the core sites.

BACKGROUND DOCUMENTS: None

ASSESSMENT OF RISK: Low

THE SOURCE OF FUNDING IS:  To be confirmed

LEGAL ADVICE OBTAINED: No  

PROPERTY (if applicable): NO

FINANCIAL ADVICE OBTAINED:  No
HUMAN RESOURCES (if applicable): No

CONTACT OFFICERS: Steven Durbar / Martin Vickers

WARD(S) TO WHICH REPORT RELATE(S):
All


KEY COUNCIL POLICIES: 

BACKGROUND: 

The council’s core office accommodation comprises the Civic Centre complex, Crompton    
House, Minerva House and Turnpike House.  These buildings have public reception areas 
but there is no consistent approach to the provision or otherwise of visitor toilets accessible 
from the reception areas without going into the secure area of the buildings.

At the present time: Minerva House reception has a visitors toilet, the reception area in 
Phase III of the Civic Centre has a visitors toilet (though it is currently unsatisfactory in 
operation due mainly to damage by users) but neither Crompton House nor Turnpike House  
reception areas have a visitor’s toilet. 

CURRENT SITUATION: 

Crompton House has two reception areas one in each wing of the building.  One reception 
area was improved last year but did not include a visitor’s toilet .A scheme to improve the 
other reception area is currently being prepared. Discussions between Social Services and 
Housing are examining how the services in the two reception areas can be integrated

With the current renewed focus on the provision of appropriate facilities for visitors 
through the DDA Legislation, and the quality of service being provided to customers as part 
of the Think Customer initiative, a decision is needed as to whether a visitors toilet should be 
provided as part of the current improvement scheme or not. 

If it is considered appropriate to provide a visitors toilet then unless another separate source 
of funding is identified it will need to be funded from the building repairs / DDA budget. 


REVIEW OF CUSTOMER SERVICE PROVISION

Following the recent creation of the Customer and Support Services Directorate, it has been agreed that a review of all customer serving outlets within the City be conducted to understand precisely what customer services are currently being provided and determine how such services may be rationalised as we prepare to provide in the future single locality Customer Service Centres within the LIFT environment. This particular review will immediately focus on the Swinton locality, looking at the current facilities provided at Crompton House, Minerva House and the Civic Centre campus. The outcomes of this review are unlikely to be that customer services will cease to be provided from within these locations and arrangements will still be necessary in the short term within existing outlets to deal with more complex customer transactions. Any investment therefore in toilet provision within these facilities is unlikely to be affected by this review within the short-term.

CONCLUSION:

If it is considered that visitor’s toilets directly accessible from reception areas should be 
provided at all core office accommodation locations then: -

1. 
The current scheme for Crompton House should be changed accordingly.

2. 
The provision of appropriate facilities in Turnpike House should be pursued 
and could be addressed through either the anticipated acquisition and 
refurbishment of the 
Wimpey part of the building (this is still subject to a 
report to and approval by Members) or through works which NPHL may be 
undertaking in response to the DDA 
regulations. 

3.     
The visitor’s toilet in Phase III at the Civic Centre should be altered to operate       
satisfactorily. This provision together with existing provisions for the committee 
rooms/council chamber may then be considered as an acceptable level of 
provision for the Civic Centre complex.

Malcolm Sykes 



Alan Westwood

Strategic Director: Housing & Planning
Strategic Director: Customer & Support Services
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