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REPORT OF THE STRATEGIC DIRECTOR OF CUSTOMER AND SUPPORT SERVICES



TO THE Lead Member for Customer and Support Services


29TH November, 2004


TITLE : Councillors web sites - Use of Councillor. Info.


RECOMMENDATIONS :

That the Lead Members approves the procurement of a 30 month contract for the use of the 'Councillor. info' web service for all Members at a cost of £30,000


EXECUTIVE SUMMARY :

One of the ODPM's Priority Outcomes reads

"Providing every Councillor with the option to have an easy-to-manage set of public web pages (for community leadership purposes) that is either maintained for them, or that they can maintain themselves". The implementation of an independent service such as 'Councillor .info' will facilitate the delivery of this outcome.

The Councillor. info project offers every Councillor in England and Wales:

·
An easy-to-manage website to provide Councillors with a ‘first step’ online

·
A postcode-search facility so that sites can be found easily

·
A programme of training and seminars for success

·
Regular upgrades introducing new and improved functionality as agreed with

·
participating Councils Detailed advice and guidance on how Councillors can use Council-provided facilities responsibly and legally along with important management help

·
Built-in facilities to minimise risk of misuse by Councillors

·
Developed with 'accessible web design' in mind

·
All facilities expertly designed to be easy-to-use for Councillors with little technical experience

·
Artwork for leaflets, marketing plans and draft press releases to help every Councillor publicise their on-line work effectively

·
Practical nationwide advice forums on developing great website content


BACKGROUND DOCUMENTS :

(Available for public inspection)


ASSESSMENT OF RISK:

None

	


SOURCE OF FUNDING:

E-Government

	


COMMENTS OF THE STRATEGIC DIRECTOR OF CUSTOMER AND SUPPORT SERVICES (or his representative):

1. LEGAL IMPLICATIONS



Provided by :None

2. FINANCIAL IMPLICATIONS


Provided by :None

PROPERTY (if applicable):

HUMAN RESOURCES (if applicable):

	


CONTACT OFFICER :

David Hunter


WARD(S) TO WHICH REPORT RELATE(S):

ALL WARDS


KEY COUNCIL POLICIES:

Modernising Local Government; e Government; 


DETAILS (Continued Overleaf)
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