CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
26th September, 2005

Meeting commenced:
  9.00 a.m.
"
ended:
10.15 a.m.
PRESENT:
Councillor Hinds, Lead Member for Customer and Support Services,



in the Chair


Councillor Devine, Executive Support Member for Customer and Support Services

OFFICERS:
Alan Westwood, Strategic Director for Customer and Support Services




Mike Bleese, Head of Personnel Services




Alan Eastwood, Head of Law and Administration




Mark Reeves, Environmental Services




John Spink, Head of Finance

	
	Item
	Decision/Action/Information



	1.
	Declaration of Interest
	Mr. Westwood, as a non-executive director of Urban Vision, declared an interest in item 8 below.



	2.
	Record of the Briefing held on 19th September, 2005
	Noted.



	3.
	Making an Exception to Standing Orders to permit the acceptance of a tender from a single contractor to develop a purpose built training facility for Environmental Services at Turnpike House
	ROD signed. Mr. Reeves to ensure evidence is available of the research undertaken by consultants of the other contractors which was considered before it was decided to proceed with a single tenderer.



	4.
	Write-off of Sundry Debtors Accounts
	ROD signed.  Mr. Eastwood to remind Directors of the need to ensure that sufficient information is secured at the early stage of the process to identify persons against whom action can be taken should such be required.



	5.
	Allocation of Essential Car User Allowance to post of Childminder Development Co-ordinator
	ROD signed.



	6.
	Making an Exception to Standing Orders to permit the direct appointment of the Quality Surveyor, Mechanical and Engineering Consultant and Planning Supervisor for the Salford Innovation Forum
	ROD signed.



	7.
	Formula Grant Changes
	Proposed response to the consultation on the changes authorised.



	8.
	Relocation of Urban Vision Ltd to Emerson House, Eccles
	ROD not required.  Financial contributions to implement relocation authorised.



	9.
	Members Residential Training Weekend
	Details of responses to date noted.  Mr. Bleese to write on behalf of the Lead Member to those Councillors who have not yet responded.



	10.
	Efficiency Reviews - Service Improvement through Staff and Trade Union Involvement
	Letter from UNISON noted.  Mr. Bleese to confirm that the approach put forward by the union does not appear to conflict with that of the Council.
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