Customer and Support Services Scrutiny – 26 November 2007.
Forward Plan.

	Writing – off irrecoverable Sundry Debts
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	April 2007,to March, 2008
	All Wards
	Customer and Support Services



	Writing-off irrecoverable Council Tax arrears.
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	April, 2007, to March, 2008
	All Wards
	Customer and Support Services

	Writing-off irrecoverable Business Rate arrears
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	April, 2007, to March, 2008
	All Wards
	Customer and Support Services

	Writing-off irrecoverable Housing Benefit overpayments.


[image: image4.wmf]KeyDecisionsForm.d

oc


	April, 2007, to March, 2008
	All Wards
	Customer and Support Services

	Continued Implementation of Single Status Agreement
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	Jan 2007- March 2008
	All Wards
	Customer and Support Services.

	Agile Working Proposals 
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	November,

2007
	All
	Customer and Support Services.

	Write Off of Former Tenant Arrears for Housing Rents 
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	May 2007 – March 2008 
	All Wards
	Customer and Support Services


	Contract for the provision of postal Services
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	November/ December,

2007
	All wards
	Customer and Support Services

	Office Moves and Refurbishment 2007/8
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	June,2007- March 2008
	All Wards
	Customer and Support Services
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