Development Services Lead Member Briefing – 1st December 2003

2003/04 Performance Indicators: Monthly Update

Introduction

1. Attached is an up-to-date summary of the Development Services PI’s as they stand at the end of October, i.e. the cumulative data for the first seven months of the year 2003/2004. 

2. Most of the data has been collected for the period April to October (January to July for road accident casualties) and these figures projected to give a likely indication of year-end performance. As the year progresses and the data is collected over a longer period, the projections will become more accurate.

3. Several indicators are only measured on an annual basis and as such no data is reported at this time.

Performance Summary

4. BVPI 96 and 97 – Road condition: These indicators are subject to an annual survey regime, in accordance with national guidance. No new survey work has been carried out yet this year, but maintenance should keep pace with deterioration so that overall condition should remain static. This is in line with the Government’s objective of halting the decline in road condition.

5. BVPI 99 (all) and LPI 22 and 44 – Road accident casualties: Overall performance is good with 10 out of the 12 categories currently on target, an improvement on last month’s performance when only 8 out of 12 were on target. Most indicators are projecting a 2nd or 3rd quartile performance. The 2 categories not currently reaching the casualty reduction targets are the children killed or seriously injured and the two-wheeled motor vehicle users, killed or seriously injured. Both of these categories involve relatively small numbers and a single casualty can result in a large percentage swing in the indicator. None of these indicators are giving serious cause for concern at this stage in the year.

6. BVPI 109 (all) – Planning application processing: All three categories are showing excellent, consistent top quartile performances, although each category has dropped slightly from the peak performances of June and July.

7. BVPI 156 – Disabled access to L.A. buildings: Survey work has now been undertaken and a priority programme prepared. Some works are currently in progress and I am confident that the year-end target will be met. More work is programmed for later in the year. The 20% figure in the attached table is an estimate at this stage of the year and I am hopeful that this will be exceeded. 

8. BVPI 165 – Disabled facilities at pedestrian crossings: Improvements done so far during this financial year have resulted in 75% of sites now being compliant (121 out of 161) against the target of 73%. This is currently projected to be a 3rd quartile performance. Work is currently being undertaken to prioritise schemes and seek appropriate funding for the necessary upgrades to secure further improvements.

9. BVPI 178 – Footpaths easy to use: Interim survey indications are showing some very poor results, projecting a 4th quartile performance. There are various factors affecting this performance including sampling methodology, ambiguity of the definition or a genuine deterioration in footpath condition. A survey of the entire footpath network has revealed that footpath signage and waymarking is in need of some attention and approval was recently granted to move resources into this area. 

10. BVPI 180b – Street lamp circuit wattage: A new indicator with limited benchmark data.

11. BVPI 186 and 187 – Road and footway condition: New indicators with limited benchmark data.

12. BVPI 188 – Delegation: Performance appears to have steadied at around 69%. The Government target is 90% and Salford is likely to be in the bottom quartile. The revised scheme of delegation affects all applications received from the 1st September; however, it will take more time for the results to fully feed through the system. Additional benchmarking is being undertaken with top performing authorities to see if Salford can learn anything from their delegation arrangements. However, customer satisfaction levels with the current system are very high and a balanced approach is needed.
13. LPI 24 – Streetlamps not working: A local indicator, showing a performance improving from 0.82% not working to 0.66% not working. This is currently on target, however, over the summer months I would expect the indicator to show good results because of the reduced burning hours.

Conclusions

14. Most indicators are performing well, with 18 out of 22 currently on target. Of those that are not on target, 2 relate to road accident casualties and there is scope for these to recover by year-end. Overall, road accident casualties are falling year-on-year, despite increasing car usage. The other 2 indicators not currently on target are:

BVPI 178: Footpaths – resources have recently been moved to secure improvements to signage but target unlikely to be met.

BVPI 188: Delegation - improvements expected but target will not be met.

15. Until the Audit Commission publishes benchmarking data (probably around January 2004) full comparisons with other authorities and more accurate quartile estimates cannot be made, particularly in respect of new indicators.

Attachments

1. Development Services PI Summary Table (November)
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	BVPI Number
	Development Services Performance Indicators 2003/2004
	2002/03   Figure
	2003/04   Figure (October  Projections)
	2003/04   Figure (November  Projections)
	2003/04   Target
	2003/04    Quartile     (Est)
	On target?
	
	

	96
	Condition of principal roads.
	8%
	 
	 
	8%
	 
	 
	
	

	97a
	Condition of non-principal roads (classified network).
	41%
	 
	 
	41%
	 
	 
	
	

	97b
	Condition of non-principal roads (unclassified network).
	32%
	 
	 
	32%
	 
	 
	
	

	 
	The number of road accident casualties per 100,000 population:-
	 
	 
	 
	 
	 
	 
	
	

	99a (i)
	Pedestrians killed / seriously injured.
	18
	19
	18
	19
	3
	yes
	
	

	99a (ii)
	Pedestrians slightly injured.
	81
	59
	60
	88
	2
	yes
	
	

	99b (i)
	Pedal cyclists killed / seriously injured.
	5
	5
	4
	4
	3
	yes
	
	

	99b (ii)
	Pedal cyclists slightly injured.
	31
	28
	29
	45
	3
	yes
	
	

	99c (i)
	2 wheeled motor vehicles users killed / seriously injured.
	8
	7
	9
	5
	2
	no
	
	

	99c (ii)
	2 wheeled motor vehicles users slightly injured.
	33
	22
	21
	21
	2
	yes
	
	

	99d (i)
	Car users killed / seriously injured.
	18
	11
	10
	14
	1
	yes
	
	

	99d (ii)
	Car users slightly injured.
	438
	362
	353
	536
	3
	yes
	
	

	99e (i)
	Other vehicle users killed / seriously injured.
	3
	0
	0
	5
	1
	yes
	
	

	99e (ii)
	Other vehicle users slightly injured.
	44
	57
	53
	59
	4
	yes
	
	

	100
	Temporary traffic controls or roads closure on traffic sensitive roads.
	0.48
	 
	 
	0.1
	 
	 
	
	

	106
	The % of new homes built on previously developed land.
	99%
	 
	 
	90%
	 
	 
	
	

	107
	Planning cost per head of population.
	£8.06
	 
	 
	£7.84
	 
	 
	
	

	109a
	Percentage of major planning applications determined in 13 weeks.
	60%
	80%
	77%
	60%
	1
	yes
	
	

	109b
	Percentage of minor planning applications determined in 8 weeks.
	68%
	84%
	84%
	65%
	1
	yes
	
	

	109c
	Percentage of other planning applications determined in 8 weeks.
	82%
	91%
	90%
	80%
	1
	yes
	
	

	111
	The % of planning applicants satisfied with the service.
	 
	 
	 
	90%
	 
	 
	
	

	156
	The % of local authority buildings accessible to disabled people.
	17.24%
	20%
	20%
	20%
	2
	yes
	
	

	165
	The % of pedestrian crossings with facilities for disabled people.
	72%
	75%
	75%
	73%
	3
	yes
	
	

	178
	The % of footpaths and other rights of way, which were easy to use.
	68%
	30%
	48%
	85%
	3
	no
	
	

	180b
	Average lamp circuit wattage.
	400
	 
	 
	 
	 
	 
	
	

	186a
	Roads not needing major repair - Principal road network.
	52.06
	 
	 
	52.06
	 
	 
	
	

	186b
	Roads not needing major repair - Non-principal road network.
	218.06
	 
	 
	218.06
	 
	 
	
	

	187a
	Condition of footway.  Category 1, 1a and 2 footways.
	67%
	 
	 
	67%
	 
	 
	
	

	188
	The number of planning decisions delegated to officers.
	72%
	68%
	69%
	90%
	4
	no
	
	

	200a
	Development plan adopted in the last 5 years?
	no
	no
	no
	no
	 
	 
	
	

	200b
	Replacement development plan within 3 years? 
	yes
	yes
	yes
	yes
	 
	yes
	
	

	(LPI 22)
	The number of children killed/seriously injured per 100,000 population.
	12
	12
	12
	9
	 
	no
	
	

	(LPI 23)
	Fatalities or injuries on sites supervised by Building Control.
	0
	0
	0
	0
	 
	yes
	
	

	(LPI 24)
	The % of streetlamps not working.
	1.18%
	0.66%
	0.66%
	1%
	 
	yes
	
	

	(LPI 44)
	Total number of road accident casualties killed / seriously injured.
	87
	90
	89
	95
	 
	yes
	
	


