Development Services Lead Member Briefing – 22nd March 2004

2003/04 Performance Indicators: Monthly Update

Introduction

1. Attached is a summary of the Development Services PIs as they stand at the end of February, i.e. the cumulative data for the first eleven months of the year 2003/2004. 

2. Most of the data has been collected for the period April 2003 to February 2004 and these figures projected to give a likely indication of year-end performance. For road accident casualties, the full 12 months figures, Jan – Dec 2003, are now available.

3. Several indicators are only measured on an annual basis and as such no data is reported at this time.

Performance Summary

4. BVPI 96 and 97 – Road condition: These indicators are subject to an annual survey regime, in accordance with national guidance. The results of this year’s survey work are not yet available. Based on the latest 2002/03 data, BVPI 96 (principal roads) is in the 2nd quartile. BVPI 97a and b (non-principal roads) are 4th quartile.

5. BVPI 99 (all) and LPI 22 and 44 – Road accident casualties: Overall KSIs for the year were 91 which has met the 2003 LPSA milestone target of 95. (See Appendix 1 for year-on-year progress against the LPSA targets.) It is reassuring that overall road accident casualties are falling year-on-year despite increasing car usage. Performance by individual category is however mixed, with 7 out of the 12 categories having met the casualty reduction targets for the year.

6. BVPI 109 (all) – Planning application processing: All three categories are showing excellent, top quartile performances. This performance has recently been recognised in this year’s allocation of Planning Delivery Grant with Salford receiving £700,000, one of the largest amounts in the Country.

7. BVPI 156 – Disabled access to L.A. buildings: Some works are currently in progress and I am confident that the year-end target will be met. More work is programmed for later in the year. However, the auditor has recently queried the definition of this indicator and performance may deteriorate. 

8. BVPI 165 – Disabled facilities at pedestrian crossings: 75% of sites are now compliant (121 out of 161) against the target of 73%. This is likely to be a 2nd quartile performance (this indicator was in the 3rd quartile for 2002/03). Additional resources are being targeted at this indicator. However, the exact definition of this indicator now appears to be in doubt and clarification is awaited from the ODPM.

9. BVPI 178 – Footpaths easy to use: Additional footpath signage and waymarking is currently being implemented in order to improve results. The survey methodology required for this indicator only permits “official” surveys to be carried out in May and November. However, interim monitoring shows that we should achieve around 80% compliance, which would be a top quartile performance. Audited performance for 2002/03 was 68% (2nd quartile) but mid year surveys projected 48% compliance (4th quartile).

10. BVPI 180b – Street lamp circuit wattage: A new indicator with limited benchmark data. For 2002/03 this indicator was in the 2nd quartile. However, the ODPM has recently stated that they cannot confirm the definition for this indicator and therefore no results need be reported for 2003/04.

11. BVPI 186 and 187 – Road and footway condition: New indicators with limited benchmark data. For 2002/03 these indicators were in the 3rd quartile.

12. BVPI 188 – Delegation: Performance has improved following the revised scheme of delegation which was introduced in September 2003. For the month of January alone, the delegation rate was up to 89%, only just short of the Government target of 90%. The ODPM has proposed that this target be deleted for the forthcoming year.
13. LPI 24 – Streetlamps not working: A local indicator, showing a performance improving from 0.82% not working to 0.66% not working. However, this does not take into account the full winter period when outages are highest. Accordingly, this figure may deteriorate by year-end.

Conclusions

14. The average number of KSIs in Salford between 1994 and 1998 (the Government’s baseline period) was 126 per year. In the five years since then, 1999 to 2003, this figure has reduced to an average of 97 per year despite increasing car usage. For 2003 the figure was 91.

15. The small subdivision of casualties into 10 categories for BVPI 99 tends to magnify differences, especially in those categories where small numbers are involved eg. pedal cyclists. The ODPM has indicated that the definition for BVPI 99 will be amended for 2004/05.

16. Out of the remaining 10 indicators, most are per performing well, with 8 currently on target. The two indicators not currently on target are:

BVPI 178: Footpaths - works to improve the indicator are underway but due to the survey requirements specified in the definition, this target will not be met.

BVPI 188: Delegation - recent improvements are now beginning to bear results but year-end target will not be met.

Attachments

1. LPSA chart

2. Development Services PI Summary Table (February)

Graham Oldfield

Quality and Performance Manager

Development Services Directorate

March 2004

Salford’s Local Public Service Agreement – Monitoring of Target 11: Road Accident Casualties
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Year


	 
	 
	A
	B
	C
	D
	E
	F
	G
	
	

	BVPI Number
	Development Services Performance Indicators 2003/2004
	2002/03   Figure (Salford)
	2002/03 Quartile (Salford)
	2002/03 Top Quartile for Mets
	2003/04   Figure (February Projections)
	2003/04   Target
	2003/04    Quartile     (Est)
	On target?
	
	

	96
	Condition of principal roads.
	8%
	2
	3.3%
	 
	8%
	 
	 
	
	

	97a
	Condition of non-principal roads (classified network).
	41%
	4
	9.4%
	 
	41%
	 
	 
	
	

	97b
	Condition of non-principal roads (unclassified network).
	32%
	4
	6.6%
	 
	32%
	 
	 
	
	

	 
	The number of road accident casualties per 100,000 population:-
	 
	 
	 
	 
	 
	 
	 
	
	

	99a (i)
	Pedestrians killed / seriously injured.
	18
	3
	13
	16
	19
	2
	yes
	
	

	99a (ii)
	Pedestrians slightly injured.
	81
	4
	52
	64
	88
	2
	yes
	
	

	99b (i)
	Pedal cyclists killed / seriously injured.
	5
	3
	2
	6
	4
	4
	no
	
	

	99b (ii)
	Pedal cyclists slightly injured.
	31
	3
	19
	31
	45
	4
	yes
	
	

	99c (i)
	2 wheeled motor vehicles users killed / seriously injured.
	8
	3
	5
	8
	5
	3
	no
	
	

	99c (ii)
	2 wheeled motor vehicles users slightly injured.
	33
	4
	20
	26
	21
	2
	no
	
	

	99d (i)
	Car users killed / seriously injured.
	18
	2
	15
	12
	14
	1
	yes
	
	

	99d (ii)
	Car users slightly injured.
	438
	4
	294
	371
	536
	2
	yes
	
	

	99e (i)
	Other vehicle users killed / seriously injured.
	3
	4
	1
	0
	5
	1
	yes
	
	

	99e (ii)
	Other vehicle users slightly injured.
	44
	3
	35
	63
	59
	4
	no
	
	

	100
	Temporary traffic controls or roads closure on traffic sensitive roads.
	0.48
	2
	0.1
	 
	0.1
	 
	 
	
	

	106
	The % of new homes built on previously developed land.
	99%
	1
	65%
	 
	90%
	 
	 
	
	

	107
	Planning cost per head of population.
	£8.06
	3
	£7.03
	 
	£7.84
	 
	 
	
	

	109a
	Percentage of major planning applications determined in 13 weeks.
	60%
	1
	54%
	69%
	60%
	1
	yes
	
	

	109b
	Percentage of minor planning applications determined in 8 weeks.
	68%
	1
	65%
	84%
	65%
	1
	yes
	
	

	109c
	Percentage of other planning applications determined in 8 weeks.
	82%
	1
	80%
	89%
	80%
	1
	yes
	
	

	111
	The % of planning applicants satisfied with the service.
	 
	 
	 
	 
	90%
	 
	 
	
	

	156
	The % of local authority buildings accessible to disabled people.
	17.24%
	4
	37%
	20%
	20%
	2
	yes
	
	

	165
	The % of pedestrian crossings with facilities for disabled people.
	72%
	3
	89%
	75%
	73%
	2
	yes
	
	

	178
	The % of footpaths and other rights of way, which were easy to use.
	68%
	2
	83%
	48%
	85%
	4
	no
	
	

	180b
	Average lamp circuit wattage.
	400
	2
	367
	 
	 
	 
	 
	
	

	186a
	Roads not needing major repair - Principal road network.
	52.06
	3
	80
	 
	52.06
	 
	 
	
	

	186b
	Roads not needing major repair - Non-principal road network.
	218.06
	3
	358
	 
	218.06
	 
	 
	
	

	187a
	Condition of footway.  Category 1, 1a and 2 footways.
	67%
	4
	15%
	 
	67%
	 
	 
	
	

	188
	The number of planning decisions delegated to officers.
	72%
	4
	90%
	74%
	90%
	4
	no
	
	

	200a
	Development plan adopted in the last 5 years?
	no
	 
	 
	no
	no
	 
	 
	
	

	200b
	Replacement development plan within 3 years? 
	yes
	 
	 
	yes
	yes
	 
	yes
	
	

	(LPI 22)
	The number of children killed/seriously injured per 100,000 population.
	12
	 
	 
	11
	9
	 
	no
	
	

	(LPI 23)
	Fatalities or injuries on sites supervised by Building Control.
	0
	 
	 
	0
	0
	 
	yes
	
	

	(LPI 24)
	The % of streetlamps not working.
	1.18%
	 
	 
	0.65%
	1%
	 
	yes
	
	

	(LPI 44)
	Total number of road accident casualties killed / seriously injured.
	87
	 
	 
	91
	95
	 
	yes
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Graph Example

				Performance								Poor		??		??		??		Good		??		??		??		??		Poor				Very poor		Very poor		Very poor				??								Below average								Average		Average				??		Poor

				1994 - 98 ave		126														78																																4		13		3						11.62																						2%		191										85%																11%		18%		0.002						£2,076		£1,426		£2,152		2430																						0																		2%

				1999		97														78		£31.01																														4		13		3						11.97																						3%		127										87%								383.55								16%		20%		0.008						£1,978		£1,478		£2,223		2384																				0%		0																		2%

				2000		99														73		£28.29																6.26										5.35		0.85		4		13		2						12.41														10%		64%						2%		88										86%						£2		398.78								16%		20%		0.01						£1,990		£1,495		£2,233		2603				31%														3930%		4%		0																		2%		100%		0.4247		1.04

				2001		110						1.4		0%		0%		0		73		£32.33												5.35		0.32		5.67										4.80		0.8963		4		12		2						11.68														13%		64%						2%		160										85%		0.9159				£1		435.72								17%		20%		0.014						£2,018		£1,503		£2,240						30%				81%		64%		0.4719						1900%		87%		0																		1%		100%		0.3596		1.18				0.18

				2002		87						1.6		0%		0%		0		81		£31.42		3		3				400				4.82		0.28		5.1										4.67		0.92		4		12		200%		66.8%		81.6%		12.8549611562				83%		11%		6%						15%		69%		7%		24%		2%		184										80%		0.9551554828				£1		461.6232487107								18%		18%		0.0206						£2,446		£1,815		£2,727				31.10		33%				85%		72%		0.5003						2030%		95%		0.11		2.2469992605																1%		100%		0.4134		1.18		217

				2003		91

				2004		0						2.3		0.040915		0.220695		0.059455		114		£30.22		4.0		3.3		883		841		£7.42		6.983		0.5545		7.5375										5.212		1.3155		2.9		13.7		1.35		70.1%		79.3%		13.4875				60%		26%		11%						16%		63%		7%		32%		2%		170.85				0.7451						0.76702		0.94719				4.026		446.44								0.1043		0.098815		0.03146						2584.657		2019.2335		2619.4255		3543.008		33.43		38%				0.803675		0.66322		0.530665						40.2095		0.693765		0.414525		1.60725																0.0085205		0.998115		0.3840157895		1.1735		1479.0236842105		0.9688153846

				2005		83

				2006		0

				2007		0

				2008		0

				2009		0						2.4		0		0.351125		0.0635										665		578		£4.83		7.345		0.645		7.87										5.705		1.35								76.6%		92.1%						55%		6%		10%						20%		68%		6%		24%								0.84995						0.80605		0.986525														0.0812		0.0576		0.0239														36.22		45%				0.8365		0.721625		0.6068						52.33		0.8793		0.5625		0.9325																0.0075575		1		0.443875		1.15		2420		0.971

				2010		0

												1.8		100%		0%		0						2		2				363								6.14		15750		Yes						5.25																																5%		25.0%		0.0168				340.0%		75.0%		12.0%		83%						£0.81								30%		£0.30								19%		17%		£2,393		£1,562		£2,699				32.00		36%		95%								68%		0.73				88%		0.15				0.4		4.4		258.6%		1.2%		0.8%		2.7%		0%

												2.0		100%		0%		0						2		2				440								8		25000		Yes						6.05																80%																0%		10.0%		0.017				340.0%		90.0%		9.0%		90%						£0.85								0%		£0.00								5%		5%		£2,693		£1,758		£3,038				38.00		50%		100%								78%		0.84				90%		0.25				0.1		2.2		100.0%		1.0%		0.5%		2.0%		0%

																								3		3				279										11691		No (In preparation for 2001/02)																																										0.018771273				2.8590878148				0.1175425041																																						32.40		36%		0.956								72%		0.74				94%		0.3266666667										1.2%		0.6%		0.9%		0
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