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1.0 PURPOSE OF REPORT
1.1
To inform members of the final year-end position regarding the nationally set Best Value Performance Indicators and key Local Performance Indicators for 2003/04.

2.0 RECOMMENDATION
2.1
That the performance indicators be considered by the Sub-group.

3.0
BACKGROUND
3.1
This report sets out how well the Directorate has performed against key performance indicators. Good performance against these indicators is important as it demonstrates to independent auditors, customers and stakeholders that the Council is performing well in key areas, for example:

· It is providing good services in areas having a high interaction with the community.

· It compares well against similar local authorities in nationally set indicators.

· It is driven by the desire for continuous improvement.

3.2
An overview of the indicators is presented in the attached table, which lists all the indicators and shows: year end performance against set targets, quartile estimates and historic benchmark information.

3.3
Some indicators were new for 2003/04 and targets not set, or the definition was changed, and as such, comparisons are not possible.

3.4
Additionally, more detailed comment, trends and benchmarking information is appended in the form of comparator action plans.

4.0
PERFORMANCE SUMMARY 

4.1
The Development Services Directorate currently monitors performance against 34 key indicators - 30 BVPIs and 4 LPIs. Of these, I am able to report progress on 27 BVPIs and all 4 LPIs.

4.2 In 2003/04, 23 out of 31 (74%) of all indicators either hit or exceeded the targets set, and 17 out of 27 BVPIs (63%) are estimated to be in the top two quartiles when compared with the latest available benchmark information.

4.3
In 2002/03, 18 out of 25 (72%) of all indicators either hit or exceeded the targets set, and 9 out of 27 BVPIs (33%) were in the top two quartiles.

4.4
Improved performance has been recorded against 23 indicators out of 31 (74%) when compared with 2002/03. Three have remained static, four have deteriorated and one indicator has no benchmark for 2002/03.

4.5
It should be noted that the data in respect of road accident casualties relates to the calendar year, January – December 2002 and not the financial year 2003/04, as is the case with other indicators. 

4.6
The City Council’s “family authorities” are determined by the Audit Commission and are currently: Bolton, Coventry, Gateshead, Hartlepool, Kingston-upon-Hull, Middlesbrough, Newcastle-upon-Tyne, North Tyneside, Oldham, Redcar and Cleveland, Rochdale, St Helens, Sandwell, Sheffield, South Tyneside, Stockton-on-Tees, Sunderland, Tameside, Wirral, Wolverhampton.

5.0
CONCLUSION
5.1
Overall, performance has continued to be very good throughout the Directorate, particularly in road accident casualty reduction, planning services, and improved facilities for the disabled. The planning performance has resulted in Salford being awarded one of the highest Planning Delivery Grants in the country.

Graham Oldfield

Quality and Performance Manager

8th July 2004

BVPI Number
Development Services Performance Indicators 2003/2004
2002/03

Figure

(Salford)
2002/03

Quartile (Salford)
2002/03

Top Quartile

for Mets
2003/04

Year end

Figure
2003/04

Target
2003/04    Quartile

(Estimate)
Target achieved?

96
Condition of principal roads.
8%
2
3.3%
10.6%
8%
2
N/a 

97a
Condition of non-principal roads (classified network).
41%
4
9.4%
39.9%
41%
4
yes

97b
Condition of non-principal roads (unclassified network).
32%
4
6.6%
21.9%
32%
4
yes

 
The number of road accident casualties per 100,000 population:-
 
 
 
 
 
 
 

99a (i)
Pedestrians killed / seriously injured.
18
3
13
15
19
2
yes

99a (ii)
Pedestrians slightly injured.
81
4
52
65
88
2
yes

99b (i)
Pedal cyclists killed / seriously injured.
5
3
2
3
4
2
yes

99b (ii)
Pedal cyclists slightly injured.
31
3
19
24
45
3
yes

99c (i)
2 wheeled motor vehicles users killed / seriously injured.
8
3
5
6
5
2
no

99c (ii)
2 wheeled motor vehicles users slightly injured.
33
4
20
27
21
3
no

99d (i)
Car users killed / seriously injured.
18
2
15
13
14
1
yes

99d (ii)
Car users slightly injured.
438
4
294
382
536
3
yes

99e (i)
Other vehicle users killed / seriously injured.
3
4
1
2
5
3
yes

99e (ii)
Other vehicle users slightly injured.
44
3
35
43
59
2
yes

100
Temporary traffic controls or roads closure on traffic sensitive roads.
0.48
2
0.1
0.1
0.1
2
yes

106
The % of new homes built on previously developed land.
99%
1
65%
99%
90%
1
yes

107
Planning cost per head of population.
£8.06
3
£7.03
£9.33
£7.84
4
no

109a
Percentage of major planning applications determined in 13 weeks.
60%
1
54%
69%
60%
1
yes

109b
Percentage of minor planning applications determined in 8 weeks.
68%
1
65%
83%
65%
1
yes

109c
Percentage of other planning applications determined in 8 weeks.
82%
1
80%
89%
80%
1
yes

111
The % of planning applicants satisfied with the service.
N/a
N/a
81%
81%
90%
1
no

156
The % of local authority buildings accessible to disabled people.
17.24%
4
37%
25%
20%
2
yes

165
The % of pedestrian crossings with facilities for disabled people.
72%
3
89%
80%
73%
2
yes

178
The % of footpaths and other rights of way, which were easy to use.
68%
2
83%
48%
85%
4
no

180b
Average lamp circuit wattage.
400
2
367
N/a 
N/a
N/a
N/a

186a
Roads not needing major repair - Principal road network.
52.06
3
80
69
52.06
2
yes

186b
Roads not needing major repair - Non-principal road network.
218.06
3
358
185
218.06
4
no

187a
Condition of footway.  Category 1, 1a and 2 footways.
67%
4
15%
18%
67%
2
yes

188
The number of planning decisions delegated to officers.
72%
4
90%
76%
90%
4
no

200a
Development plan adopted in the last 5 years?
no
N/a
N/a
no
no
N/a
N/a

200b
Replacement development plan within 3 years? 
yes
N/a
N/a
yes
yes
N/a
yes

(LPI 22)
The number of children killed/seriously injured per 100,000 population.
12
N/a
N/a
11
9
N/a
no

(LPI 23)
Fatalities or injuries on sites supervised by Building Control.
0
N/a
N/a
0
0
N/a
yes

(LPI 24)
The % of streetlamps not working.
1.18%
N/a
N/a
0.65%
1%
N/a
yes

(LPI 44)
Total number of road accident casualties killed / seriously injured.
87
N/a
N/a
91
95
N/a
yes







