Part 1 (Open to the public)
ITEM NO.

REPORT OF THE DIRECTOR OF DEVELOPMENT SERVICES

To the: ENVIRONMENTAL SCRUTINY COMMITTEE - DEVELOPMENT SERVICES SUB GROUP

On:
Friday, 16 July, 2004

TITLE: PLANNING AND BUILDING CONTROL

PROGRESS ON BEST VALUE SERVICE IMPROVEMENT PLANS

RECOMMENDATIONS:
That Members note the progress being made in implementing the Best Value Revies

EXECUTIVE SUMMARY:
This review of progress relates to Planning and Building Control during 2003/2004. The Best Value Review took place in 2002 and the service was inspected in June, 2003, the Inspectors awarding a good two star rating with promising prospects for improvement.

The services inspected were Development Control, Building Control and Development Planning – each service area having its own Service Improvement Plan.

Overall, progress is being made in terms of the proposals contained in the respective Service Improvement Plans. The replacement Unitary Development Plan (UDP) is on schedule and the Public Inquiry is due to start in September of this year. The Best Value Performance Indicators relating to speed of processing planning applications are exceeding the targets and, together with UDP progress, were a major factor in achieving the maximum Planning Delivery Grant of £700,000 this year. Although there has been progress in Building Control, development has been difficult owing to the loss of several experienced staff. There is an industry shortage of qualified surveyors and recruitment and retention is a serious issue. A strategy has been developed to retain and replace staff with an additional agency surveyor being engaged and 2 replacement surveyor positions advertised and additional clerical staff recruited.

BACKGROUND DOCUMENTS:
Building Control Final Report

Building Control Improvement Plan

Development Control Final Report

Development Control Improvement Plan

Development Planning Final Report

Development Planning Improvement Plan

Audit Commission Inspection Report of Planning Services

ASSESSMENT OF RISK:
Low

THE SOURCE OF FUNDING IS:
Directorate budget

LEGAL ADVICE OBTAINED:
Consulted Directorate Legal Officer

FINANCIAL ADVICE OBTAINED:
Consulted Directorate Accountant

CONTACT OFFICER:
Paul Mallinder 793-3606, Dave Evans 793-3641, Dave Jolley 793 3631.

WARD(S) TO WHICH REPORT RELATES:
ALL WARDS

KEY COUNCIL POLICIES:
Best Value; 

DETAILS:

