

Are you satisfied with the service?

How can we improve to meet your needs?

The City of Salford is committed to the continual improvement of its Building Control services and as such we feel it is essential to fully appreciate your perceptions of our current service.  We would be grateful if you could spend a few minutes completing this questionnaire relating to our Demolition and Board-Up service.  The results will be used to inform a Best Value review of the service and assist with the development of an improvement plan.

Demolition Service:

The Building Control Demolition Service is aimed at providing a focussed, safe and efficient demolition service for all our customers covering all aspects of health and safety and construction design and management regulations (1994)

Q1.
Have you been involved in any issues surrounding the Demolition Service provided by the City Council?


Yes
[     ]

No
[     ]
If yes, please go to question 2, if no go to question 4.

Q2. 
To what extent do you feel our Demolition Service satisfies your needs? (Please circle your level of satisfaction on a scale of 1 to 10; 1 being very dissatisfied and 10 very satisfied)

1
2
3
4
5
6
7
8
9
10


Comments: (if you are basing your response on a particular Demolition project(s) please provide address and location details so as we can investigate any issues arising)

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Q3.
If you could change or improve any aspect of this service, what would it be and why?

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Board-up Service:  

The Building Control Board-up Service aims to provide a quick response to the security issues surrounding properties owned by the City Council, which are open to unauthorised access.  For properties, which are privately owned, we try to ensure that they are secured as quickly as possible within the constraints provided by the appropriate legislation.

Q4.
Have you been involved in any issues surrounding the Board-up Service provided by the City Council?


Yes
[     ]

No
[     ]
If yes, please go to question 5, if no go to question 7.

Q5. 
To what extent do you feel our Board-up Service satisfies your needs? (Please circle your level of satisfaction on a scale of 1 to 10; 1 being very dissatisfied and 10 very satisfied)

1
2
3
4
5
6
7
8
9
10

Comments: (if you are basing your response on a particular Board-Up service provided please provide address and location details so as we can investigate any issues arising)

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Q6.
If you could change or improve any aspect of this service, what would it be and why?

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Q7.
Are you familiar with the demolition and security processes and the legislation that Building Control must comply with? 


Yes
[     ]

No
[     ]

Q7a.
Would outline guidance be of interest to you?


Yes
[     ]

No
[     ]
if yes, please provide your personal details below.

Q8.
If you have any other comments please include them below

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

Name:

_________________________________

Address:
_________________________________



_________________________________



_________________________________

Tel:

_________________________________

Thank-you for taking the time to complete this questionnaire.  

Dave Jolley

Building and Development Control Manager

Building Control Service














