Eccles Community Committee – Help shape our future
We would welcome your views on any of our plans, but in particular we would like to know your thoughts, opinions, suggestions, comments and ideas on the following questions:

1.   Ways in which we can secure feedback from the residents of Eccles?

-       As a patient and member of the local community how would you like to be asked your views?

2.    How we can make Outpatient Services more accessible?

- 
Booking and Confirmation Arrangements:


What is the best way to remind patients that they have an appointment? 


What is the best way for patients to let us know if they wish to cancel an appointment?

 - 
Reception Arrangements:


Are Reception Arrangements satisfactory? 


Do patients know where they are supposed to book in?

-  
Waiting Times:


How long do you expect to wait in Outpatients? 


Should patients be kept informed about delays? 


How best could patients be kept informed about delays?

3. 
The introduction of ‘Lifestyle’ Services for patients attending routine appointments?

-  
Would you support being asked about or given advice on the following at a routine appointment: 

Height and Weight 


Stop Smoking Advice

Alcohol Advice 


Drugs Advice


Sexual Health Advice 


Cholesterol Screening


Diabetes Screening 


Blood Pressure Monitoring

-  
Would you want information in writing prior to your appointments?

-  
Would you want access to follow up care or treatment?

4. 
Enforcement of no smoking on the Hospital site?
-  
Would you support a complete smoking ban on the Hospital grounds?
-  
Would you support the introduction of additional smoking shelters at main entrances?
We would really appreciate if you would let us know your views on any of the above questions. You can send your comments by Friday, 11 December to:

Email: foundation@srft.nhs.uk 



Phone: 0161 206 3133

Post:
Salford Royal NHS Foundation Trust


Freepost RRJS – LATX – XHZG


Communications and Membership Team


Mayo Building


Stott Lane









Salford


M6 8HD
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Meeting with Community Committees



The Trust is committed to engaging with patients, carers, 

its membership and local communities to:



		Share information about services provided within the Trust





		Share our existing plans



		Seek feedback and views in respect of these plans



		Inform future plans

















How are we doing?

Feedback from our Patients



		Salford Royal was rated within the top 20% of hospitals in the national Care Quality Commission patient survey



		98% of patients would recommend Salford Royal to family and friends



		96% said the care was good or excellent



		95% said doctors and nurses worked well together 



		96% said the room or ward was very or fairly clean



















How are we doing?

Our Quality Improvement Strategy aims to



		  Reduce harmful events





		  Save more lives (293 more lives saved than expected compared to other hospitals)



		  Reduce hospital acquired infection



		  Improve patient satisfaction





Improving Hospital facilities 

	

		    £200m of investment, with phase one now complete



		    Multi-storey car park to improve parking for patients, visitors and staff





		    Mayo Building with state-of-the-art teaching facilities



		    New Hope Building (Construction work started, due end of 2011), 



		    Joint working with the Christie to develop cancer services 



     on the Salford Royal site 















Our plans for the future

The Trust has produced

a 5-year strategy and a 

plan for 2009/10.



These identify four main 

themes:



		 Improving Quality and  Productivity





		 Transforming Service Delivery



		 Integrating Care



		 Improving Health and Wellbeing

















What does this mean for Eccles?

Improving Quality & Productivity



		Improving patient experience 

		Saving lives, avoiding harmful events, reducing infection rates

		Reducing the number of hospital attendances and length of stay in hospital where appropriate

		Delivering high quality education and training to staff

		Seeking feedback from patients and members and responding to them





Transforming Service Delivery

		Patients seen within the national standards for both inpatient                                                                     and outpatient services

		Redesigning and increasing efficiency services whilst                                                                   maintaining good clinical outcomes



		Improving outpatient services, including systems for booking and changing appointments and    reducing waiting times 





		More services provided in a community setting where appropriate

















What does this mean for Eccles? 

Integrating Care



		Build on relationships with GPs and PCT to integrate services

		Integrated Diabetes and Anticoagulation services 

		Develop pathways for patients that support the transfer between hospital                                       and community services 

		Work closely with other NHS hospitals to develop specialist services and                                         ensure pathways between services are seamless















Improving Health & Wellbeing



		Smoking screening with brief interventions in preoperative assessment,                                     outpatients and medical admissions





		Developing health and wellbeing screening services





		Reducing smoking on the hospital site





		Supporting the wider City in its role as an employer and using local goods                                           and services

















Safely Reducing Costs

	The whole of the NHS is having to find ways to respond to the recession and save money



		Our plans already include opportunities to remove ‘waste’ and improve efficiency:

		Reducing NHS appointments lost due to ‘did not attends’

		Streamlining appointments by offering ‘one-stop’ services

		Integrating services with other NHS organisations





		We are committed to safely reduce costs, ensuring national standards and targets are maintained

		Our new facilities and investment in equipment and IT will enable services to operate more efficiently

		The Trust is developing its plans through active                   engagement with staff and members

















Your Views Matter

	We would welcome your views on any of our plans, but in particular:



		Ways in which we can secure feedback from the residents of Eccles?

		How we can make outpatient services more accessible?

		The introduction of ‘lifestyle’ services for patients attending routine appointments?

		Enforcement of no smoking on the Hospital site?



















Further Information

	More information about the Trust’s achievements in 2008/2009, plans for 2009/2010 and the future can be found in the following publications



		The 2008/2009 Annual Report





		We Plan, We Achieve





		Service Development Strategy





		The 2009/2010 Annual Plan



    

	These can be obtained from Trust Executive offices or the Trust website  www.srft.nhs.uk  
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