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Performance Indicator Action Plan
Comments on Current Performance:

The six month monitoring returns on this indicator has shown that, of the 2077 inspections carried out 91% of streets were of a high or acceptable level of cleanliness.  This is a 2% improvement on the first quarterly return for 2001/02, and is a 2% improvement on the first quarterly return for 2001/02 year target of 91%



Barriers to Improvement:

The Directorate is constantly striving to improve street cleansing levels by improving street sweeping techniques (i.e. increased mechanisation), which consequently increases the frequency of sweeps.  The only barriers to this aim is the availability of funding to purchase mechanised sweepers, and also the continuing anti-social behaviour of those members of the public who continue to drop litter.



Current/Proposed Action:

New funding opportunities are constantly being sought to acquire more mechanised street sweeping machines via New Deal for Communities, SRB etc.  In relation to preventing littering, Salford Pride, the Charter Mark accredited environmental education unit, is constantly carrying out innovative anti-litter campaigns both at schools and at community levels.  Enforcement is now also being seriously pursued with help and advice from the Tidy Britain Group.  Currently the service is being reviewed with a view to increasing the use of mechanised sweepers and increasing street cleansing presence at the weekend to address known litter hotspots.


Top Quartile to be Achieved By (Date):

2003


Lead Officer:

Malcolm Thorpe

Assistant Director (Contract Services)
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bvpi 82a

		Salford 1997/98		2.8%

		Salford 1998/99		3.06%

		Salford 99/00		6.61%

		Salford 2000/01		10.4%

		Average Mets 1999/00

		Average Families 1999/00

		Top Quartile Met Authorities 1999/00

		Salfords 1 Year Target 2000/01		17%

		Salfords Current Position 4/12 2001/02

		Salfords 5 Year Target		25%
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Improving

Ranking against all Greater Manchester Councils - 2nd
Ranking against family authorities
Range for all Metropolitan Councils
Quartile level for Salford

Higher

The % of the total tonnage of household waste arisings which have been recycled
BVPI 82a



bvpi85 (01-02)

		Salford 1997/98

		Salford 1998/99

		Salford 99/00		$   0.29

		Salford 2000/01		$   0.28

		Average Mets 1999/00

		Average Families 1999/00

		Top Quartile Met Authorities 1999/00

		Salfords 1 Year Target 2000/01		$   0.29

		Salfords Current Position 4/12 2001/02

		Salfords 5 Year Target		$   0.30
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No Comparative No Comparative Data

Ranking against all Greater Manchester Councils
Ranking against family authorities
Range for all Metropolitan Councils
Quartile level for Salford

Higher

The cost per square kilometer of keeping relevant land and relevant highways, for which the authority is responsible, clear of litter and refuse
BVPI 85



bvpi 88(01-02)

		Salford 1997/98

		Salford 1998/99		190

		Salford 1999/00		123

		Salford 2000/01

		Average Mets 1999/00		262.94

		Average Families 1999/00		150.23

		Top Quartile Met Authorities 1999/00

		Salfords 1 Year Target 2000/01		110

		Salfords Current Position 4/12 2001/02		328.00

		Salfords 5 Year Target		70
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Poor

Ranking against all Greater Manchester Councils
Ranking against family authorities
Range for all Metropolitan Councils
Quartile level for Salford

Lower Figure Preferable

The number of household waste collections which were missed per 100,000 collections
BVPI 88



bvpi 89

		Salford 1997/98

		Salford 1998/99

		Salford 99/00		32%

		Salford 2000/01

		Average Mets 1999/00

		Average Families 1999/00

		Top Quartile Met Authorities 1999/00

		Salfords 1 Year Target 2000/01		40%

		Salfords Current Position 4/12 2001/02

		Salfords 5 Year Target		70%
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No Comparative Data

Ranking against all Greater Manchester Councils
Ranking against family authorities
Range for all Metropolitan Councils
Quartile level for Salford

Higher

The % of people satisfied with cleanliness standards
(i.e. keeping relevant land clear of litter and refuse)
BVPI 89



LPI (%Hway accpt) (01-02)

		Salford 1998/99		97.1%

		Salford 99/00

		Salford 2000/01 (year 1)		89.0%

		Average Mets 1999/00		88.8%

		Average Families 1999/00		84.1%

		Top Quartile Met Authorities 1999/00		94.8%

		Salfords Target 2001/02 (year 2)		91%

		Salfords Current Position 6/12 2001/02		91%

		Salfords 5 Year Target		96%





LPI (%Hway accpt) (01-02)

		



Good

Ranking against all Greater Manchester Councils
Ranking against family authorities
Range for all Metropolitan Councils
Quartile level for Salford

Higher

Trend

Family

Salford's Target

The % of highways that are of a high or acceptable standard of cleanliness
LPI



LPI EH&TS(01-02)

		Salford 1997/98		95.5%

		Salford 1998/99		97.1%

		Salford 99/00		95.99%

		Salford 2000/01

		Average Mets 1999/00

		Average Families 1999/00

		Top Quartile Met Authorities 1999/00

		Salfords 1 Year Target 2000/01		95%

		Salfords Current Position 4/12 2001/02		92.62%

		Salfords 5 Year Target		95.0%
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Good

Ranking against all Greater Manchester Councils
Ranking against family authorities
Range for all Metropolitan Councils
Quartile level for Salford

Higher

The % of responses within the target times (for responding to Environmental Health and Trading Standards complaints and requests for service)
LPI






