Overview and Scrutiny in Salford

Consultation on Work Programme Issues 2005/06
Background

Each year, the six overview and scrutiny committees in Salford agree their work programme for the year. This should identify key areas in relation to performance monitoring; follow up progress on reviews previously undertaken; and identify issues for more in depth review by members.

The approach to agreeing the work programme for overview and scrutiny in Salford has evolved year on year. The role of members as community leaders helps identify issues of concern locally and this is further refined through input by lead members, strategic directors and partners, in respect of key policy changes which may be planned throughout the year.

The Scrutiny Chairs group agreed at the beginning of 2005 that they wished to carry out more public consultation to inform the work programme for 2005/06. In addition, whereas work programmes had been developed previously within individual scrutiny committees, it was important to take a wider view across the whole of the work of overview and scrutiny, in order to identify cross cutting themes and avoid cross – over or duplication.

Methodology

Partnership Event

A partnership event was organised in May 2005 that aimed to focus on issues of public concern and identify issues where scrutiny could make a difference and show how these could impact on the achievement of the Council’s pledges (appendix 1)

Prior to the event, information was posted on the Council’s website and members of the public were asked to input their ideas. A handful of responses were received and these were fed into the process.

All elected members were invited and a number of key council officers across all directorates. In order to have community input, invitations were extended to chairs of the Council’s 8 Community Committees, chairs of the 3 Public and Patient Involvement Forums and representatives from the Diversity Forum. In addition, we invited representatives from a range of partner organisations who have had involvement with scrutiny, including the police, Local Strategic Partnership, voluntary organisations and local health trusts.

Working in discussion groups, those attending identified a number of key issues which they felt scrutiny could consider. These were then mapped against the 7 council pledges.

Using a matrix, groups then scored each issue against a number of key questions. (appendix 2). 

Key questions included:

Is this a key issue for the public?

Would it contribute to the achievement of one of the council’s 7 pledges?

Could scrutiny make a difference and demonstrate outcomes?

Each group was then asked to identify their top 3 scoring issues.

Further analysis then took place after the event to:

1. Identify the top scoring issues under each pledge – to inform discussion on the work programme within each relevant scrutiny committee 

2. Identify the top scoring issues overall, which we would use in further public consultation, to find out people’s priorities

Public Consultation

Based on the outputs from the work programme event, a short questionnaire was devised, to gauge views on the priority issues for the scrutiny work programme (appendix 3).

A range of methods was used to circulate the questionnaire:

· Council’s website and intranet

· Scrutiny newsletter

· Displays in council reception area

· Distribution to Community Committees and Libraries

· Direct approach at a range of local shopping centres and supermarkets (Salford, Swinton, Walkden and Irlam) and a coffee morning at Worsley Library.

The table below shows the level of response from each location of the consultation. The top three concerns identified by each respondent were scored and then the issue ranked in the table to reflect priority in each area.

	
	
	Issues categorised and ranked in order of importance at each location
	
	

	
	
	
	
	
	
	
	
	

	Responses
	Location 
	Improving the environment
	Public Transport issues
	Literacy Levels in Salford
	Housing and Health issues
	Older people
	Alcohol issues
	Youth Service Provision

	100
	Salford Precinct
	1
	6
	7
	3
	3
	5
	2

	55
	Walkden Precinct
	1
	3
	7
	4
	2
	6
	5

	33
	Email responses
	1
	3
	5
	4
	7
	5
	2

	2
	Civic Reception
	1
	2
	3
	4
	0
	0
	4

	36
	Irlam -Tesco
	2
	1
	7
	6
	5
	4
	2

	72
	Swinton Morrisons
	1
	3
	7
	5
	2
	6
	4

	16
	Worsley Library
	1
	4
	6
	4
	6
	2
	3


The graphs below show the overall responses in order of importance and the results by individual area.
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Outcomes

Whilst the issues identified at the work programme event were not felt to be any great surprise, the consultation process gave us the opportunity to do a “reality check” – were the issues that had been identified of importance to the public? Were there additional issues we were missing? Were there particular aspects of these issues which were of concern – for example, “alcohol issues” elicited concerns about youths drinking on the street, binge drinking and impact on crime and disorder, rather than any focus on health impacts. 

Whilst no additional specific issues were identified, there were a number of general comments made which should help inform and shape the reviews in question and further analysis will be carried out on these.

Having considered the results of the consultation, the Scrutiny Chairs Group agreed the following actions at their meeting in September 2005.

	Improving the environment
	Piece of work to be developed under Environmental, Housing and Planning Scrutiny Committee

	Youth Service Provision
	Referred to Children’s Services Scrutiny Committee

	Public Transport Issues
	To organise a stakeholder event to gather baseline information on current work in this area to identify scope for a scrutiny commission.

	Older People’s Services
	A detailed review to be undertaken by the Community, Health and Social Care Scrutiny Committee

	Housing and Health Issues
	To be determined as appropriate by relevant committees

	Alcohol
	A commission to be established to carry out an in depth review 

	Literacy levels
	To be monitored as appropriate by the Children’s Services Scrutiny Committee


Appendix 1

Overview and Scrutiny Work Programme Event

Swinton Park Golf Club

24 May 2005

Programme

12:15

Registration

Lunch on Arrival

1:00

Welcome and Introduction – Councillor J Dawson



Overview and Scrutiny in Salford 2004/05

(presentation to include work areas, outcomes/successes, development issues)

1:30

Discussion on Tables

What issues do you think overview and scrutiny should focus on this year?



Map against the Council’s pledges

2:15 

Break

2:30

Prioritising Issues



In groups discuss and identify top 3 issues

3:30

Feedback from each group

3:45

Conclusions/Next Steps

4:00

Close

	
	
	
	
	
	

	ISSUE ____________________________________
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	Not at all
	
	
	
	Very much

	
	
	
	
	
	

	
	1
	2
	3
	4
	5

	Is it a key issue for the public
	
	
	
	
	

	
	 
	
	
	
	

	
	
	
	
	
	

	Is it likely to contribute to one of the 7 pledges
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Does it relate to a poor performing service
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Could scrutiny make a difference and
	
	
	
	
	

	demonstrate outcomes
	
	
	
	
	

	
	
	
	
	
	

	Would consideration of this issue by scrutiny be 
	
	
	
	
	

	likely to lead to improvements for local people
	
	
	
	
	

	
	
	
	
	
	


[image: image10.wmf]Irlam - Tesco

Environment

Public Transport

Literacy Levels

Housing and Health

Older people

Alcohol issues

Youth Provision



Appendix 3


[image: image1.png]Salford City Council




Have your say in Salford

The role of Overview and Scrutiny is to look at the quality of service provision and other related issues that affect the lives of people in Salford.  There are 6 Scrutiny Committees which listen to the comments of local people to check how the council and its partners are performing and where necessary seek improvement.

We want to know what is important to you?

The following are topics under consideration :-

· Improving the environment 

· Public Transport issues

· Literacy levels in Salford

· Housing and health issues

· What is being done for Older people in Salford

· Alcohol issues

· Youth Service provision

Let us know your views by completing the brief form overleaf…

What do you think?

1.
The following topics have been identified as issues that the Scrutiny Committees should give consideration to.  Can you tell us the 3 issues from the list below which you feel are the most important to you?  Starting with the most important:-

· Improving the environment

· Public Transport issues

· Literacy levels in Salford

· Housing and health issues

· Older people

· Alcohol issues

· Youth service provision

1. ____________________________________________

2. ____________________________________________

3. ____________________________________________

2. Are there any other issues which you feel should be looked at?  For example are there particular services or areas that you think could be improved?

______________________________________________

______________________________________________

____________________________________________________________________________________________

______________________________________________

__________________________________________________________________________________________________________________________________________

Please return your completed form to the freepost address below by the 31st July 2005.

Freepost

NWW1358

Swinton

M27 7BD

Thank you for taking the time to complete this form.
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Email

56

33

12

23

10

12

40



Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.

		Total		134		62		29		90		90		86		93

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				134		62		29		90		90		86		93





Salford

		0

		0

		0

		0

		0

		0

		0



Total Score

Salford Precinct



Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43





Walkden
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Issue

Total Score

Walkden Precinct



EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40
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Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1
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				5		3		2		1		0		0		1
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Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3
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Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.

				84		70		21		58		73		50		63

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				84		70		21		58		73		50		63





Morrisons

		0

		0

		0

		0

		0

		0

		0



Total Score

Swinton - Morrisons



Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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Sheet1

		

		Improving the environment		Youth Service Provision		Public Transport issues		Older people		Housing and Health issues		Alcohol issues		Literacy Levels in Salford

		134		93		62		90		90		86		29		salford		584

		74		43		50		51		49		37		15		walkden		319

		56		40		33		10		23		12		12		email		186

		5		1		3		0		1		0		2		reception		12

		33		33		40		24		13		30		10		irlam		183

		84		63		70		73		58		50		21		morrisons		419

		30		16		10		3		10		21		3		worsley library		93

		416		289		268		251		244		236		92		total		1796
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Total

				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		Salford		134		62		29		90		90		86		93

		Walkden		74		50		15		49		51		37		43

		Email		56		33		12		23		10		12		40

		Reception		5		3		2		1		0		0		1

		Irlam-Tesco		33		40		10		13		24		30		33

		Morrisons		84		70		21		58		73		50		63

		Worsley Library		30		10		3		10		3		21		16
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Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.

		Total		134		62		29		90		90		86		93
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Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43
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EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40
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Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision
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Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3

				33		40		10		13		24		30		33

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision
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Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.
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Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision
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Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.
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Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43
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Walkden Precinct



EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40
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Email



Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				5		3		2		1		0		0		1
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Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3

				33		40		10		13		24		30		33
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Irlam - Tesco



Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.
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Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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Sheet1

		

		Improving the environment		Youth Service Provision		Public Transport issues		Older people		Housing and Health issues		Alcohol issues		Literacy Levels in Salford

		134		93		62		90		90		86		29		salford		584

		74		43		50		51		49		37		15		walkden		319

		56		40		33		10		23		12		12		email		186

		5		1		3		0		1		0		2		reception		12

		33		33		40		24		13		30		10		irlam		183

		84		63		70		73		58		50		21		morrisons		419

		30		16		10		3		10		21		3		worsley library		93

		416		289		268		251		244		236		92		total		1796
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Total

				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		Salford		134		62		29		90		90		86		93

		Walkden		74		50		15		49		51		37		43

		Email		56		33		12		23		10		12		40

		Reception		5		3		2		1		0		0		1

		Irlam-Tesco		33		40		10		13		24		30		33

		Morrisons		84		70		21		58		73		50		63

		Worsley Library		30		10		3		10		3		21		16
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Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.

		Total		134		62		29		90		90		86		93

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision
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Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43
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EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40
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Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				5		3		2		1		0		0		1
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Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3

				33		40		10		13		24		30		33
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				33		40		10		13		24		30		33





Irlam

		0

		0

		0

		0

		0

		0

		0



Issue

Total Score

Irlam - Tesco



Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.
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Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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Total

				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		Salford		134		62		29		90		90		86		93

		Walkden		74		50		15		49		51		37		43

		Email		56		33		12		23		10		12		40

		Reception		5		3		2		1		0		0		1

		Irlam-Tesco		33		40		10		13		24		30		33

		Morrisons		84		70		21		58		73		50		63

		Worsley Library		30		10		3		10		3		21		16
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Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.
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Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43
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EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40
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Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1
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				5		3		2		1		0		0		1





Reception

		0

		0

		0

		0

		0

		0

		0



Issue

Total Score

Reception



Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3
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Irlam - Tesco



Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.
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Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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Sheet1

		

		Improving the environment		Youth Service Provision		Public Transport issues		Older people		Housing and Health issues		Alcohol issues		Literacy Levels in Salford

		134		93		62		90		90		86		29		salford		584

		74		43		50		51		49		37		15		walkden		319

		56		40		33		10		23		12		12		email		186

		5		1		3		0		1		0		2		reception		12

		33		33		40		24		13		30		10		irlam		183

		84		63		70		73		58		50		21		morrisons		419

		30		16		10		3		10		21		3		worsley library		93

		416		289		268		251		244		236		92		total		1796
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Total

				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		Salford		134		62		29		90		90		86		93

		Walkden		74		50		15		49		51		37		43

		Email		56		33		12		23		10		12		40

		Reception		5		3		2		1		0		0		1

		Irlam-Tesco		33		40		10		13		24		30		33

		Morrisons		84		70		21		58		73		50		63

		Worsley Library		30		10		3		10		3		21		16
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Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.

		Total		134		62		29		90		90		86		93
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Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43
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EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40
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Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1
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Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3

				33		40		10		13		24		30		33
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Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.
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Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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		Improving the environment		Youth Service Provision		Public Transport issues		Older people		Housing and Health issues		Alcohol issues		Literacy Levels in Salford
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				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		Salford		134		62		29		90		90		86		93

		Walkden		74		50		15		49		51		37		43

		Email		56		33		12		23		10		12		40

		Reception		5		3		2		1		0		0		1

		Irlam-Tesco		33		40		10		13		24		30		33

		Morrisons		84		70		21		58		73		50		63

		Worsley Library		30		10		3		10		3		21		16
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Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.

		Total		134		62		29		90		90		86		93

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				134		62		29		90		90		86		93





Salford

		0

		0

		0

		0

		0

		0

		0



Total Score

Salford Precinct



Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43
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EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40
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Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				5		3		2		1		0		0		1
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Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3

				33		40		10		13		24		30		33
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Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.
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Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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Sheet1

		

		Improving the environment		Youth Service Provision		Public Transport issues		Older people		Housing and Health issues		Alcohol issues		Literacy Levels in Salford

		134		93		62		90		90		86		29		salford		584

		74		43		50		51		49		37		15		walkden		319

		56		40		33		10		23		12		12		email		186

		5		1		3		0		1		0		2		reception		12

		33		33		40		24		13		30		10		irlam		183

		84		63		70		73		58		50		21		morrisons		419

		30		16		10		3		10		21		3		worsley library		93

		416		289		268		251		244		236		92		total		1796
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Total

				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		Salford		134		62		29		90		90		86		93

		Walkden		74		50		15		49		51		37		43

		Email		56		33		12		23		10		12		40

		Reception		5		3		2		1		0		0		1

		Irlam-Tesco		33		40		10		13		24		30		33

		Morrisons		84		70		21		58		73		50		63

		Worsley Library		30		10		3		10		3		21		16
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				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

				416		268		92		244		251		236		289





Total

		0

		0

		0

		0

		0

		0

		0



Issue

Total Score

Overall Results



Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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		Alcohol issues

		Youth Provision



Irlam - Tesco

33

40

10

13

24

30

33



Total number of forms received

		Environment

		Public Transport

		Literacy Levels

		Housing and Health

		Older people

		Alcohol issues

		Youth Provision



Salford Precinct

134

62

29

90

90

86

93



		Environment

		Public Transport

		Literacy Levels

		Housing and Health

		Older people

		Alcohol issues

		Youth Provision



Walkden Precinct

74

50

15

49

51

37

43



		Environment

		Public Transport

		Literacy Levels

		Housing and Health

		Older people

		Alcohol issues

		Youth Provision



Email

56

33

12

23

10

12

40



		Environment

		Public Transport

		Literacy Levels

		Housing and Health

		Older people

		Alcohol issues

		Youth Provision



Reception

5

3

2

1

0

0

1



		Environment

		Public Transport

		Literacy Levels

		Housing and Health

		Older people

		Alcohol issues

		Youth Provision



Swinton - Morrisons

84

70

21

58

73

50

63



		Environment

		Public Transport

		Literacy Levels

		Housing and Health

		Older people

		Alcohol issues

		Youth Provision



Worsley Library

30

10

3

10

3

21

16



		Improving the environment		Improving the environment		Improving the environment		Improving the environment		Improving the environment		Improving the environment		Improving the environment
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		Public Transport issues		Public Transport issues		Public Transport issues		Public Transport issues		Public Transport issues		Public Transport issues		Public Transport issues

		Older people		Older people		Older people		Older people		Older people		Older people		Older people

		Housing and Health issues		Housing and Health issues		Housing and Health issues		Housing and Health issues		Housing and Health issues		Housing and Health issues		Housing and Health issues

		Alcohol issues		Alcohol issues		Alcohol issues		Alcohol issues		Alcohol issues		Alcohol issues		Alcohol issues

		Literacy Levels in Salford		Literacy Levels in Salford		Literacy Levels in Salford		Literacy Levels in Salford		Literacy Levels in Salford		Literacy Levels in Salford		Literacy Levels in Salford



salford

walkden

email response

Reception
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Swinton Morrisons

Worsley Library

Categorised Responses in order of importance
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Chart2

		Environment

		Public Transport

		Literacy Levels

		Housing and Health

		Older people

		Alcohol issues

		Youth Provision



Salford Precinct

134

62

29

90

90

86

93



Salford

		Have Your Say in Salford

		Salford Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		SAL1		2						1				3				Anti social behavior 9-40 year olds.  Buile Hill Park, quad bikes in day, alcohol at night

		SAL2						3						2		1		Crime.

		SAL3		1										3		2		1) To many off licences, need more for teenagers.                                                       2)  Salford 7 needs cleaning, been invested by rats.

		SAL4		3				1						2				Not impressed with the area in general.

		SAL5		3								2				1		Alcohol for young people.

		SAL6				3						2				1

		SAL7		3				1				2						1) No social clubs for older people.                                                                                2)  Knocking down houses in regeneration is detroying communities.

		SAL8		3		2						1

		SAL9		1										3		2		Leisure Facilities.

		SAL10		3						1						2

		SAL11				2						3				1		Regeneration around annie street, Langworthy Area.

		SAL12		3								2				1		16-19 year olds in Kersal, Not much to do.

		SAL13		2						3						1

		SAL14		2		3								1				Anti social behaviour.

		SAL15								2		3				1

		SAL16								3		1				2		Anti social behaviour.

		SAL17		2								3				1

		SAL18		3								1				2		1) Improving environment, pavements have been done,tarmac roads.                                                                                             2) Nothing for the children to do.

		SAL19		2										3		1		Cabinet, shouldn't have 2 jobs.  Parental responsibility.

		SAL20						3		2						1		1) Provide more housing and not to asylum seekers.                                                     2)  Flats above Salford precinct are a disgrace. (Sh1thole)

		SAL21										2		3		1		Help get the kids off the street-alcohol issues.

		SAL22		2						3						1		Not enough for the children to do after school.

		SAL23		3		2				1

		SAL24		3		2						1						1)  Accidents on bus, no seatbelts, pushing trolly on bus-driver didn’t wait to check the passenger was on the bus and she trapped her arm.                                                                            2)  More for the kids to do-youth clubs,

		SAL25		2								3				1		Youth clubs, there is nothing to do in the area.

		SAL26		1		3				2								1) Disabled people, buses, reduced fares.                                                                    2)  Quality of workmanship-housing.                                                                              3) More greenary-particulary coun

		SAL27								2		1		3				1)  Older people not getting how quickly the council respond to requests.                    2)  Jackson Lloyd-appauling response to requests for maintenance.  Havent finished the job, pipes on show, not boxed off, not finished refitting of pipes.

		SAL28										3		1		2		1)  Nothing for older people.                                                                                            2) Youth facilities, get kids off the street.

		SAL29		2						3		1						Reviewing prices of council tax, ludicaus amount I pay for what I get.

		SAL30		3								2				1		Access to gp's.

		SAL31								1		3				2		1) Yobs running about throwing bottles and abuse.                                                       2)  Live in Lower Broughton area for 35 years.  The houses are being demolished and we havent been told where were moving to-lack of communication

		SAL32								2		1		3				Giving more English people houses.  Asylum seekers are given priority over local Salford people.

		SAL33		1		3										2

		SAL34		3								1		2				People on motorbikes-Liverpool Street

		SAL35												3				Alcohol - young people drinking

		SAL36		3		2										1		1) In terms of the environment clean streets is important, not putting statues up.        2)  Need more facilities for young people.

		SAL37		3								2		1				1)  Fitzwarren Court-Unsure whether its being demolished.                                          2)  Problems with young people.                                                                                     3)  State of lifts.

		SAL38		1										3		2		Nothing for children to do locally.

		SAL39		2				1				3						Young people are out of hand, not enough punishment when caught, no respect for older people.  Feel that rubbish collection etc.. Is much better.

		SAL40		1		2						3						1)  Service from public transport stopped due to youth's                                               2)  Regeneration, people are uncertain about what is happening, whether or not property is going and where they will end up.

		SAL41								3				1		2		Parks needed in Lower Broughton Area

		SAL42												3		2

		SAL43		2										3		1		1)  More playgrounds for the children - Seaford Road.                                                   2)  Community Centres for children to go to.

		SAL44						1		2				3				Children drinking on streets.

		SAL45		2												3

		SAL46				3		2						1

		SAL47		1		3				2

		SAL48								3		2		1

		SAL49						2		1								Anti-social behaviour.

		SAL50						3		2								Nursery Provision.

		SAL51		1										3		2		Keep the idiots off the streets with all the alcohol, drinking and trouble they cause

		SAL52		3		2										1		1)  Crime, youths congregating on the streets-Clifton, Swinton.                                   2)  Litter being dumped, near skateboarding, Clifton Green.

		SAL53				3				2						1

		SAL54		2						3						1		Lack of communication with housing.

		SAL55										3		2		1		Environmental issues near the Height.

		SAL56		2						3				1				Sort the parks out, no where for children to play.

		SAL57		3								2				1

		SAL58		1						2						3		Parks for children.

		SAL59		1		2								3				Youths drinking in open space is intimidating residents.

		SAL60		3				2								1

		SAL61								1				2		3

		SAL62		1								2				3

		SAL63		2						1						3

		SAL64		1										3		2		Hope Hospital-Gates on entries.  Irlam o'th Height, Lancaster road need gates to prevent burnt out cars.

		SAL65						2				1				3

		SAL66		2				1						3				1) Safety-experience.  General day to day anti-social behaviour.                                  2) Magistrates court-incident with youths throwing stones for no reason.

		SAL67				3						1		2				Policing and crime issues.

		SAL68		1				2		3								Reading support for partially sighted people.

		SAL69		3						2		1						Environment-drains, bins- Bradfield avenue pavement not wide enough for buggy.

		SAL70		1								2		3				Anti-Social behaviour, Salford 6, young kids.

		SAL71								2		1				3

		SAL72		3								1				2		Clarendon Park-glass, total mess, fencing.youths go on each evening.

		SAL73				3				1		2						More play areas for children without being vandalised.

		SAL74				2						3				1		Give nurses more money.

		SAL75		2						3				1				More youth clubs.

		SAL76		2						3				1				More youth clubs.

		SAL77				3				2		1						Crime is a issue and feeling safe after dark.

		SAL78		3						2		1						Crime.

		SAL79		2						3		1						Subways are not very clean, often broken glass and litter.

		SAL80		3								1		2

		SAL81		3				2						1				.

		SAL82		3				2								1		Give young people something to do.

		SAL83																No Priority, all equally important.

		SAL84		3				1								2		Something to keep young people off the streets.

		SAL85		1										3		2		Great big trees in front of small houses.

		SAL86		2						3						1		Secondary school education, diet, fruit and veg.

		SAL87		3		2				1								Vandalism Levels.

		SAL88				3						2				1

		SAL89		2						1		3						Pulling down bungalows to make way for private property.

		SAL90				3				2				1				Racial abuse.

		SAL91										1		3		2		Policing and crime issues.

		SAL92				3				2								1)  Ecces new road, tram to Hope Hospital.                                                                  2)  Treatment of people in general., don’t listen to no one.                                            3)  Lots of problems with housing in terms

		SAL93		2						1		3						1)  Anti-social behaviour.                                                                                                2)  Council is to bothered about petty issues such as dogs and not drugs.                  3)  Housing drug addicts near older people

		SAL94										3		2		1

		SAL95								2		1				3		1)  Homlessness-length of time getting property.                                                          2)  Older people housing-different needs than families.

		SAL96				3				1						2		Speeding in residential areas.

		SAL97										2		1		3

		SAL98		3						2		1						Not enough youth clubs.

		SAL99										3		1		2		Vandalism, Salford central area.

		SAL100		2						3						1		No where for children to go.

		Total		134		62		29		90		90		86		93

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				134		62		29		90		90		86		93





Salford

		0

		0

		0

		0

		0

		0

		0



Total Score

Salford Precinct



Walkden

		Have Your Say in Salford

		Walkden Precinct

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WAL 01				3				2		1						1)  Council Tax                                                                                                                2)  Air Quality-Planes

		WAL 02		1		2								3				More Police.

		WAL 03		1						2		3						Vanalism-Youth nuisance.

		WAL 04		1		2						3

		WAL 05		3								1				2

		WAL 06				1		2				3

		WAL 07				3						2				1

		WAL 08		1						3						2

		WAL 09		3								2				1		1)  Lack of policing                                                                                                          2)  Youth Nuisance

		WAL 10		2										3				Drug dealing from houses in Little Hulton, nothing is being done.

		WAL 11		1										2		3

		WAL 12				2								3		1

		WAL 13		3								2		1				Bridge on Hilton Lane is rubbish.

		WAL 14		3								2				1		Anti-Social behaviour.

		WAL 15		2								3		1				Anti-Social behaviour with kids.

		WAL 16				3		2				1

		WAL 17		3		2				1								Clinic in Walkden-not listening to local people at meetings.

		WAL 18		3				1		2								Stop forest Park don’t let the council approve it

		WAL 19		3														Roads around Walkden centre, dangerous for cars, pedestrians and disbaled people.  Road near McDonalds is a disgrace.

		WAL 20		3						2						1		No big venue in Walkden/Lh to host speacial events.  Whats happening to Pembroke halls?The Ellesmere centre has lots of empty units.

		WAL 21								3				1		2		Priceing of care workers is to expensive.

		WAL 22		1						3						2		Nothing in Walkden for children to do, nothing for handicapped children and special needs.

		WAL 23						1				2				3		Youths out of control.  More awareness for older people's needs.

		WAL 24		1								2				1

		WAL 25		3						1		2						1)  More policing                                                                                                              2) No selling of alcohol by shops to youths                                                                     3) Teach youngst

		WAL 26						1						3		2		The environment and litter.

		WAL 27						1		3						2

		WAL 28		3		1						2						Crime and Anti-Social behaviour.

		WAL 29		3						1		2

		WAL 30		2				3						1				1) Complete ban on smoking in public places                                                               2) Salford Labour Council, not forward thinking, make bloomers like pink road signs and bins.  Roads in walkden, reported to highways 2 years ago, he

		WAL 31				2		1				3						Crime needs addressing.

		WAL 32				1				2		3

		WAL 33		2						3		1						Youth/Crime.

		WAL 34				2				1				3

		WAL 35		1		3										2		Anti-Social behaviour

		WAL 36										3		2		1		1)  Forms of punishment needs to be brought back                                                      2)  No youth service provision                                                                                        3)  Highways-potholes-Wilbraham Rd

		WAL 37				3				2				1

		WAL 38				3				2						1		1)  General standard of council houses is poor.  Esates need sorting out, violence crime                                                                                                                               2)  There is nothing for children to do.

		WAL 39		3						1						2		1)  Amblecote estate-grass needs cutting and fencing needs painting and is starting to become littered                                                                                                               2)  Fire escape, ginnel near Cleggs Lane (

		WAL 40		3						2		1						Youth Service.

		WAL 41		2		3								1				1)  Need more for children to do                                                                                     2) Somewhere in Walkden/LH to hold functions

		WAL 42										2		1		3		Young people have no respect for old people

		WAL 43		3				2		1								Social Services.

		WAL 44		3						2		1						Crime.

		WAL 45		2								1		3

		WAL 46								2		1		3				Lack of council houses and hotels.

		WAL 47		1		1		1		1		1		1		1

		WAL 48				3												1)  Poor train service from Walkden                                                                               2) check paper

		WAL 49														3		Youth nuisance.

		WAL 50		3		2										1

		WAL 51		2		3				1

		WAL 52								3		1		2				Length of time waiting for houses.

		WAL 53				2								1		3		Bus services need improving.

		WAL 54		2		3								1				1)  Tipping on Hodge Road                                                                                             2)  Walkden station access                                                                                            3)  Graffiti

		WAL 55		1						3						2		Problems with neighbour.

		Total		74		50		15		49		51		37		43

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

		Total		74		50		15		49		51		37		43





Walkden
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Issue

Total Score

Walkden Precinct



EMAIL

		Have Your Say

		Email

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		E 1		3										1		2		Anti-Social Behaviour

		E 2		3				1		2

		E 3		2		1										3

		E 4		3		2				1

		E 5		2				3						1

		E 6		3		2						1

		E 7		1						3						2

		E 8		3		2				1								Cycle paths, safe walkways and pedestrian road crossings should be improved

		E 9				2				3				1

		E 10						1						2		3		Don’t appear to be working as a consistent unit

		E 11		3								1				2

		E 12		2		3				1

		E 13				3								1		2		Transport Links can something be done to reduce journey times?

		E 14		2		3		1

		E 15

		E 16						2				1				3		Holiday schemes for young people 13-16 and full time supervised clubs fro young people to fit in with working hours.  All private care finishes at the age of 13.

		E 17																Giving £250,000 to expensive advertising consultants instead of investing it in public seems to be a unfortunate mistake

		E 18		1		2										3		Short term funding affecting services in key regeneration areas, what are Salford council doing to mainstream new and innovative svs that have been running through SRB and ERDF funding?

		E 19		1						3						2		Not enough pedestrian crossings throughout Salford.  Would like to see a curfew on gangs

		E 20				1		3								2

		E 21		1						2						3

		E 22		3								2		1

		E 23		3										2		1		Environment in Swinton is a disgrace.  Massive problem with youths drinking/buying alchohol around Swinton.  They need a youth club or something to take them off the streets.

		E 24		3		2				1								1)  More Recycling.  2)  Proposed justice centre-lots of traffic in Swinton and will only get worse with more public buildings

		E 25		2		3										1

		E 26		3						2		1						Lesbian and Gay issues/Minority Groups/BME hard to reach.

		E 27		3		1				2								1)  Area around Civic Centre should be kept clean.  Some places are looked after but we cant forget the rest.

		E 28		3		1				2								Maintenance of areas where council have responsibility but are failing to discharge it.  For example alleyways overgrown with weeds and covered in litter.

		E 29				3						1				2		Check paper.

		E 30		3										1		2		Is there any provision for how we provide services rather than the actual service, e.g could we scrutinise efficiency of out officers-is work duplicated.  Do  we have the right number of staff in the right directorate?

		E 31				2						1				3		Disused buildings I.e Walkden town centre.  These buildings attract graffiti and vandalism and are a blot on Salford's landscape.

		E 32		3								2				1		1)  Improving the environment                                                                                        2)  Older people                                                                                                              3)  Youth Se

		E33						1						2		3		Designated areas where young people can safely meet without causing nuisance to residents.  Somewhere for them to be moved onto to!

		Total		56		33		12		23		10		12		40

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				56		33		12		23		10		12		40
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Total Score

Email



Reception

		Have Your Say in Salford

		Reception

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		REP 1		2		3				1		0		0		0

		REP 2		3				2								1		1)  Security at Train Stations, I have witnessed acts of violence by youths of innocent people.                                                                                                                            2)  Litter where youths gather-they

		Total		5		3		2		1		0		0		1

				Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision

				5		3		2		1		0		0		1





Reception
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Total Score

Reception



Irlam

		Have your say in Salford

		Irlam-Tesco

		Ref Number		the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		IRL1												3				1)  Groups Drinking, underage  2)  Litter and Damage

		IRL2		3								2		1				Cadishead is scruffy, litter, cans/glass, dogs, bins-allotment park, junior school

		IRL3		1		3						2						1)  Train and bus services are poor.  2)  Not enough services, care homes, places, have a impact on families.

		IRL4		1		2				3								1)  Litter is a problem.  2)  Buses don’t always turn up.

		IRL5				3								2		1		1)  Awareness on whats available.  2)  Drinks on street.  3)  Divert from alcohol/hanging around on streets.

		IRL6				3						2				1		1)  Supermarket in Cadishead needed.  2)  Activities to keep off the streets.

		IRL7		3								1		2				1)  Emptying dog litter bins in Irlam Park.  2)  Drinking in parks, litter etc.

		IRL8								3		2				1

		IRL9		2										3		1		Will be better when new road opens.

		IRL10		3

		IRL11				2						1				3		1)  To keep out of trouble.  2)  Only one bus on estate-Moss Vale Estate.  3)  Estate kept much better, but some problems with fly-tipping/dumping.

		IRL12		3														1)  Dog fouling, Moorfield Close.  Enforcement wardens and bins.  Trees covering up road signs, maintaining trees.

		IRL13		2										3		1		Need activites for children/costs to much.

		IRL14										3

		IRL15		2		1										3

		IRL16				1								2		3		1)  Place could look cleaner-estates, chewing gum on streets, pavements not level.

		IRL17				2								3

		IRL18		1		3								2				Maintenance of council property is poor

		IRL19														3		Street cleaning has been improved.

		IRL20										3						Roads-pot holes

		IRL21		1								3		2

		IRL22				2				3								1)  Problems with garage-6 months  notice and no where to put storage items.  2)  More police, don’t seem to be working the beat.

		IRL23				2										3

		IRL24				3												Amount of traffic on school lane-cut through.

		IRL25				2						3

		IRL26						3										Lack of police in the area.

		IRL27				2						1				3		Salford needs a good clear up.

		IRL28		2						3

		IRL29		3										1		2

		IRL30				3								2				Salford needs improving, litter, lots of houses boarded up-scruffy.

		IRL31		1				2								3		Roads/pot holes/cut through by traffic.  Bins outside schools do not get emptied.

		IRL32				3				1				2				1)  Helpline-maintenance issues, sinks, no heating/lack of response/follow up action-no heating.  2)  ASB-reported neighbours, neighbours were informed of who complained, life was made a misery.

		IRL33				3										2		Feel Salford is improving.

		IRL34		3										2				Advertising signs on pavements-liverpool road outside Cadishead Park.

		IRL35		2				3										1)  Closed learn direct down.  2)  Young people roaming the streets in the early hours.

		IRL36						2				1				3
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Morrisons

		Have your say in Salford

		Swinton - Morrisons

		Ref Number		Environment		Public Transport		Literacy Levels		Housing and Health		Older people		Alcohol issues		Youth Provision		Other issues

		M1				3				2						1		1)  Not enough housing-repairs not done.  New people who move into houses get everything done, we lived there years and cant get anything done.  Don’t do fencing, gates and flags no more.

		M2										3		2		1

		M3								3		2		1				1)  Public transport is excellent from Pendlebury.  2)  Youths running the streets at night.

		M4				3				1		2

		M5						3				2		3

		M6		3						2				1

		M7				1						2				3

		M8								3		2				1

		M9		1						3		2

		M10		3		2				1

		M11				3				2		1

		M12				2						1				3

		M13		1						3		2

		M14		1								3		2

		M15		3				2		1								1) Standard of care in Salford for the elderley.  2)  Schools have not got a good reputation, programme on tv said schools were bad.  3)  Nicer parks would be good.

		M16				2		3								1

		M17		1								2				3

		M18		3				1		2

		M19										3		2		1

		M20										1		2		3

		M21		1										3		2		Curfews after a certain time to stop gangs on the street.

		M22		3		1								2

		M23		2		1										3		Falcon Crescent Clifton - trying to get no ball games sign on the avenue, there is a field nearby for them to play.

		M24		3						2						1		Feels that the council is trying in terms of the environment, gets a lot of bad press which is unjustified.  There is a lot of presence by the council on the streets in terms of improvements to the environment.  Proud to live in Salford.

		M25		1		3				2								To many HGV's on local roads.

		M26		3		1						2

		M27		1		2						3

		M28		2		3				1								Car Parking, the fact that it is now charging especially for disabled.

		M29		3				2						1				Education overall.

		M30		1						2				3				Parking  charges are outrageous on Swinton Precinct, traders have to pay £12 per day costing businesses.

		M31		1						2		3						Waiting for work to  be done on houses, Mossfield road.  Swinton area top end near Swinton High, Traffic is busy.

		M32		3				1						2

		M33		1		3				2								Clifton transport is terrible.

		M34								2		3		1

		M35		2		3						1						Keeping council tax down.

		M36		2		3								1

		M37												2		3		1)  More for the young people to do, to many youngsters about.  2)  Parking in the area, Victoria Road, Bardon Rd next to post office.

		M38								3		2				1

		M39				2				1				3				1)  Parking charges on Swinton Precinct really affected traders.  2)  Anti-Social behaviour as a result of alcohol

		M40										3		1		2

		M41		3								1				2

		M42				1				3				2

		M43				3								1		2		Kids drinking and causing trouble in Walkden area can be threatening to people in the area.

		M44																Roads need attending to Swinton and Wardley, shocking.

		M45		3						1		2						1) Traffic and noise from new police station, congestion at start and end of day.  2)  Parking charges for the precinct shouldn’t have been introduced, people are now parking in the side streets causing parking problems for local residents

		M46				3						1				2

		M47		2								1				3

		M48		3		2								1		1		1)  Not enough for the children to do.  2)  Motorbikes-mopeds dangerous, Clifton area.

		M49								2								Crime levels-local officers being seen on the street.  Both police and community officers active presence on the streets to reassure people.

		M50				3						2		1

		M51				3								2		1

		M52		2		1										3

		M53		3										2		1

		M54		1								3				2		Public transort in the area is very good.

		M55								1		3				2		Need more for the children to do, better facilities in the area.

		M56		1						2		3

		M57				2						3						Partington Lane, police station closure-congregation of youths is a problem, don’t know what is happening.

		M58		1		1		1		1		1		1		1		1)  Emptying of bins.  2)  Improving the service with regards to collecting green boxes.

		M59				3		2										Access and availability of courses and access for disabled people.

		M60										3		1		2		Milner Street, Swinton - roads are in poor state of repair, pot holes.

		M61		1				2						3				1)  Swinton is a mess - rack and ruin-forgotton area.  2)  Parking due to sports centre for Ambrose Barlow and generally in Swinton.  Traffoc congestion.

		M62								2		1				3		1)  Peoples awareness of disabled people and curbs diff to get up and down.  2)  Morrisons-trolleys don’t put on wheelchairs.  3)  Swinton pay and Display, don’t agree with it, businesses are suffering.

		M63		2		3												1)  Swinton Precinct, stop pay and display for disabled.  2)  Extended licensing laws should be stopped.  3)  More public toilets.

		M64		2		3

		M65		3						2								Make Swinton town centre decent, it’s a mess.

		M66		1		3						2						1)  Lack of consultation regarding changes.  2)  No use reporting ASB as nothing appears to happen.  3)  Housing could be quicker response to repairs

		M67		2								1				3

		M68														3		Have 3 teenagers, not much to do.

		M69						1		3						2		Need for more leisure activities.

		M70		3		1		1		1		1		1		1		ASB, Little Hulton, Youths congregating.

		M71		3										2				Not enough for the younger children to do, intimidated in parks by older y/p

		M72		3				2						1				Schools need improving, concerns re behaviour, still shocked a year after working in  a Salford school.  Leisure facilities to be improved, to far apart.
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Worsley Library

		

		Have your say in Salford

		Worsley Library

		Ref Number		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision		Other issues

		WOR1								2				3		1

		WOR2		3								1		2				1)  Policing from a point of view of making people feel secure.  Problems - Boothstown Precinct- youths hanging about.  2)  Litter/'Graffiti-needs policing.  3)  Streets are scruffy and need to be kept tidy.

		WOR3						3										1)  City put forward as a united area.  2)  Don’t like stupid magenta promotion.  3)  Dustmen doing a good job and efficient.

		WOR4		2										3		1		1)  Crime and Disorder

		WOR5		3						2				1				Youth service, few places for y/p to go.  Community needs to be better policed.

		WOR6		1										2		3		1)  Anti-social behaviour.  2)  Environment in Worsley

		WOR7		2								1				3		1)  Yob Culture, lives near co-op on Worsley Road, do not feel comftable in the area.  2)  Alcohol issues-new licensing laws-concerns.

		WOR8		2		3										1		Cars putting on pavement along Fairmount and Worsley Road.

		WOR9		3						1						2

		WOR10		3		2				1								1)  Central Salford seems to get all the Regeneration Money.  2)  Places like Worsley etc don’t get much money eg roads.

		WOR11		3										2		1		Keeping footpaths clean and tidy, and places of interest accessible.

		WOR12		2								1		3				Public transport is not very reliable.  Think Salford is doing what we can in terms of housing and services for older people.

		WOR13				1								3		2

		WOR14		3		2				1

		WOR15								3				1		2

		WOR16		3		2								1				Dogs Barking
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Sheet1

		

		Improving the environment		Youth Service Provision		Public Transport issues		Older people		Housing and Health issues		Alcohol issues		Literacy Levels in Salford

		134		93		62		90		90		86		29		salford		584

		74		43		50		51		49		37		15		walkden		319

		56		40		33		10		23		12		12		email		186

		5		1		3		0		1		0		2		reception		12

		33		33		40		24		13		30		10		irlam		183

		84		63		70		73		58		50		21		morrisons		419

		30		16		10		3		10		21		3		worsley library		93

		416		289		268		251		244		236		92		total		1796
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Total

				Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		Salford		134		62		29		90		90		86		93

		Walkden		74		50		15		49		51		37		43

		Email		56		33		12		23		10		12		40

		Reception		5		3		2		1		0		0		1

		Irlam-Tesco		33		40		10		13		24		30		33

		Morrisons		84		70		21		58		73		50		63

		Worsley Library		30		10		3		10		3		21		16
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Total (2)

		

						Issues ranked in order of importance at each destination

		Responses		Location		Improving the environment		Public Transport issues		Literacy Levels in Salford		Housing and Health issues		Older people		Alcohol issues		Youth Service Provision

		100		Salford Precinct		1		6		7		3		3		5		2

		55		Walkden Precinct		1		3		7		4		2		6		5

		33		Emailed responses		1		3		5		4		7		5		2

		2		Civic Reception		1		2		3		4		0		0		4

		36		Irlam -Tesco		2		1		7		6		5		4		2

		72		Swinton Morrisons		1		3		7		5		2		6		4

		16		Worsley Library		1		4		6		4		6		2		3
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