SALFORD CITY COUNCIL

	ENVIRONMENTAL SCRUTINY COMMITTEE
	15 JANUARY 2001  
	PART 1 (OPEN TO THE PUBLIC)

	
	
	ITEM No

	SUBJECT:  KEY BEST VALUE PERFORMANCE INDICATOR KEY RESULTS FOR 2000/2001 - CUMULATIVE RESULTS 1ST APRIL - 31ST OCTOBER
	PERFORMANCE REVIEW MATTER

	REPORT OF: DIRECTOR OF DEVELOPMENT SERVICES
	FOR CONSIDERATION


1.0 PURPOSE OF REPORT
1.1 To inform members of the results of the key nationally set Best Value or Audit Commission Performance Indicators for Development Services Directorate for the first quarter 2000/2001 or where applicable those for 1999/2000 which have recently been calculated from newly published information.

2.0 RECOMMENDATIONS
2.1 That the performance indicators be considered by the Scrutiny Committee.

3.0 IMPLICATIONS
3.1 Resources:
No implications

3.2 Performance Review:
The information is contained in the Best Value Performance Plan and will be assessed by the District Auditor on whether the Council is continuously improving.

3.3 Environmental:
No implications.

3.4 Equal Opportunities:
No implications.

3.5 Community Strategy:
No implications.

3.6 Anti-Poverty:
No implications

3.7 Customer Consultation and Involvement:
No implications

3.8 Community Safety:
No implications

4.0 BACKGROUND
4.1 This report set out how well the Directorate has performed against key nationally set performance indicators. Good performance against these indicators is important as it demonstrates to independent auditors that the Council is performing well in key Best Value areas, for example:

4.1.1 it is providing good services in areas having a high interaction with the community

4.1.2 it compares well against similar local authorities in nationally set indicators

4.1.3 it is driven by the desire for continuous improvement

4.2 For each of the indicators the following details are provided:

4.2.1 The City Council’s performance for the first quarter of the financial year 2000/2001 with past years performance also shown.

4.2.2 The average performance for all Metropolitan Authorities and “Family” authorities

4.2.3 The “ranking” of the City Council’s performance with;

i)
all Greater Manchester Authorities (10, including Salford)

ii) all the City Council’s “Family” authorities (21, including Salford)

4.2.4 The performance range (highest and lowest performance) for;

i)
all Metropolitan Councils

4.3 The City Council’s “family” authorities are determined by the Audit Commission and are currently;- Gateshead, South Tyneside, Sandwell, Wolverhampton, Newcastle-upon-Tyne, Sunderland, North Tyneside, Sheffield, Oldham, Kingston-upon-Hull, Coventry, Rochdale, Hartlepool, Middlesborough , Tameside, Bolton, Stockton on Tees, Wirral, St. Helens and Redcar and Cleveland.

4.4 Where comparison figures are unavailable, or not appropriate, this is shown in the tables as n/a.

4.5 The Government’s White Paper, ‘Modern Local Government - In Touch with the People’, refers to the proposed requirement under Best Value for authorities to set performance targets. The Paper states that as a minimum authorities should set:-

quality targets over five years that, as a minimum, are consistent with the performance of the top 25% of all authorities at the time the targets are set; and

cost and efficiency targets over five years that, as a minimum, are consistent with the performance of the top 25% of authorities in the region at the time the targets are set

5.0 COMMENTARY
Attached to this report are graphs and comments illustrating the performance of key performance indicators which are documented below.

5.1 Transport
Appendix 1. The percentage of street lights not working as planned ( BVPI 98).

Appendix 2.  The number of road accident casualties per 100,000 people - Killed or seriously injured 

( BVPI 99) .

Appendix 3. The percentage of repairs to dangerous damage to roads and pavements which were carried out within 24 hours ( BVPI 105)

5.2 Planning Services
Appendix 4. The number of all planning applications decided within 8 weeks (BVPI 109).

5.3 Corporate Health
Appendix 5. The number of the authority;s buildings open to the public ( AC - AA). 

Appendix 6. The number of such buildings in which all public areas are suitable for and accessible to disabled persons ( ie. Complying with part M of the Building Regulations) ( AC - AB)
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