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	Item No

	SUBJECT:
  Performance indicators:



  Results for Apr - Sep 2003
	Performance review matter

	REPORT OF:  Director of Development Services
	For consideration


1.0 Purpose of report
1.1
To inform members of the interim progress regarding the nationally set Best Value Performance Indicators and key Local Performance Indicators for the period April to September 2003.

2.0 Recommendation
2.1
That the performance indicators be considered by the Development Services Sub-Group of the Environmental Scrutiny Committee.

3.0
Summary
3.1
This report sets out how well the Directorate has performed against key performance indicators. Good performance against these indicators is important as it demonstrates to independent auditors, customers and stakeholders that the Council is performing well in key areas, for example:

· It is providing good services in areas having a high interaction with the community.

· It compares well against similar local authorities in nationally set indicators.

· It is driven by the desire for continuous improvement.

3.2 The information is presented in the form of a status report, listing:

· whether indicators are improving or deteriorating, and

· which indicators are on target and which are not on target.

3.3
Where performance is not on target, Comparator Action Plans, (CAP’s) which contain more detailed information and comment, are appended.

3.4
It should be borne in mind that this report is based on the first six months data only and seasonal variations, together with other random factors may affect the year-end results. However, I am confident that these figures represent the most accurate projections at this time. 

3.5
The other point to note in respect of the road accident casualty figures is the fact that whilst I am able to report current, i.e. this year’s figures, the government definition of these particular BVPI’s requires the previous year’s data to be reported. Accordingly, when the Best Value Performance Plan for 2004/2005 is published in June 2004, the city Council must publish the figures for the calendar year 2002 and not the more up to date information.

3.6
With most indicators, the trends are encouraging with improved performances being recorded. However, the rate of improvement is such that not all indicators are currently on target.  

3.7
The city Council’s “family authorities” are determined by the Audit Commission and are currently: Bolton, Coventry, Gateshead, Hartlepool, Kingston-upon-Hull, Middlesbrough, Newcastle-upon-Tyne, North Tyneside, Oldham, Redcar and Cleveland, Rochdale, St Helens, Sandwell, Sheffield, South Tyneside, Stockton-on-Tees, Sunderland, Tameside, Wirral, Wolverhampton.

4.0
Conclusions
4.1
Most indicators are performing well, with 16 out of 22 currently on target. Of those which are not on target, 4 relate to road accident casualties and I expect these to recover by year-end. The other 2 are:

BVPI 178 - The % of footpaths and other rights of way which are easy to use: Survey work and action plan underway but target unlikely to be met.

BVPI 188 - The number of planning decisions delegated to officers: Improvements expected but target will not be met.

4.2
Until the Audit Commission publishes benchmarking data (probably around January 2004) full comparisons with other authorities and more accurate quartile estimates cannot be made, particularly in respect of new indicators.

Graham Oldfield

Quality and Performance Manager

Development Services Directorate

24th October 2003

DEVELOPMENT SERVICES PERFORMANCE INDICATORS – CURRENT STATUS AFTER 2nd QUARTER: 2003/2004

	BVPI No.
	PERFORMANCE INDICATOR
	IMPROVING/

STATIC/

DETERIORATING
	ON TARGET/

NOT ON TARGET
	PLEDGE

	
	The number of road accident casualties per 100,000 population for the following categories:-
	
	
	

	99a (i)
	· Pedestrians killed / seriously injured.
	DETERIORATING
	ON TARGET
	4 - A Safer Salford

	99a (ii)
	· Pedestrians slightly injured.
	IMPROVING
	ON TARGET
	4 - A Safer Salford

	99b (i)
	· Pedal cyclists killed / seriously injured.
	STATIC
	NOT ON TARGET
	4 - A Safer Salford

	99b (ii)
	· Pedal cyclists slightly injured.
	IMPROVING
	ON TARGET
	4 - A Safer Salford

	99c (i)
	· 2 – wheeled motor vehicles users killed / seriously injured.
	IMPROVING
	NOT ON TARGET
	4 - A Safer Salford

	99c (ii)
	· 2 – wheeled motor vehicles users slightly injured.
	IMPROVING
	NOT ON TARGET
	4 - A Safer Salford

	99d (i)
	· Car users killed / seriously injured.
	IMPROVING
	ON TARGET
	4 - A Safer Salford

	99d (ii)
	· Car users slightly injured.
	IMPROVING
	ON TARGET
	4 - A Safer Salford

	99e (i)
	· Other vehicle users killed / seriously injured.
	IMPROVING
	ON TARGET
	4 - A Safer Salford

	99e (ii)
	· Other vehicle users slightly injured.
	DETERIORATING
	ON TARGET
	4 - A Safer Salford

	LPI 22
	· Children killed / seriously injured.
	STATIC
	NOT ON TARGET
	4 - A Safer Salford

	LPI 44
	Total number of road accident casualties killed / seriously injured.
	DETERIORATING
	ON TARGET
	4 - A Safer Salford

	109a
	60% of major planning applications determined in 13 weeks.
	IMPROVING
	ON TARGET
	5 - Stronger Communities

	109b
	65% of minor planning applications determined in 8 weeks.
	IMPROVING
	ON TARGET
	5 - Stronger Communities

	109c
	80% of other planning applications determined in 8 weeks.
	IMPROVING
	ON TARGET
	5 - Stronger Communities

	156
	The % of local authority buildings accessible to disabled people.
	IMPROVING
	ON TARGET
	Supporting the Pledges

	165
	The % of pedestrian crossings with facilities for the disabled.
	IMPROVING
	ON TARGET
	4 - A Safer Salford

	178
	The % of footpaths and other rights of way which are easy to use.
	DETERIORATING
	NOT ON TARGET
	4 - A Safer Salford

	188
	The number of planning decisions delegated to officers.
	DETERIORATING
	NOT ON TARGET
	5 - Stronger Communities

	200b
	Replacement development plan within 3 years?
	STATIC
	ON TARGET
	5 - Stronger Communities

	LPI 24
	The % of streetlights not working.
	IMPROVING
	ON TARGET
	4 - A Safer Salford

	LPI 23
	The number of fatalities or injuries on sites supervised by building control.
	STATIC
	ON TARGET
	4 - A Safer Salford



Notes:


1.
The improving / static / deteriorating column compares current performance with performance in 2002/2003.

2. The on target / not on target column compares projected year-end performance with year-end targets as set out in the BVPP.

3. All other Development Services indicators which are not included in this table can only be measured at year-end.







