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WARD(S) TO WHICH REPORT RELATE(S) 
All Wards

Not Applicable

Barton

Blackfriars

Broughton

Cadishead

Claremont

Eccles

Irlam

Kersal

Langworthy

Little Hulton

Ordsall

Pendlebury

Pendleton

Swinton North

Swinton South

Walkden North

Walkden South

Weaste and Seedley

Winton

Worsley and Boothstown

___________________________________________________________

KEY COUNCIL POLICIES please delete those not applicable
Best Value

Budgeting Monitoring

Budget Strategy

Communications - Public Relations

Community Strategy

Crime & Disorder

Cultural Strategy

Education Standards 

Employee Matters

Environmental Strategy

Equalities

Health

Housing Strategy

Information Society Strategy

Libraries

Lifelong Learning

Modernising Local Government

Performance Management

Planning Strategy

Procurement Policies

Recycling Policies

Regeneration

Scrutiny

Social Exclusion

Standards

Strategy for Children

& Young People

Transport Strategy

Waste Management

e Government

1.0 ​ BACKGROUND

1.1 Following a report to Environmental Scrutiny Committee on the 15th January 2001, the Committee asked that quarterly missed bin returns be provided on a regular basis.

1.2 The information contained within this report covers the period from week commencing 7th August until week commencing 27th November 2001.

______________________________________________________________

2.0
DETAILS 
2.1 The information provided in Appendix 1 relates to the three months after the “bedding in” period of May – July, when refuse collection changes, i.e. The introduction of a four day working week on the 8th May 2001, had an adverse effect on missed bin collection rates, due to the need for crew to familiarise themselves with the new operational procedures.

2.2 Every complaint now received via the Call Centre, is investigated by the appropriate Environmental Co-ordinator.
2.3 During the period reported of Aug – Nov 2001 the weekly average of justified missed collections was 19.  This equates to an overall missed rate of 0.2%.
2.4 All justified missed bin complaints received, were rectified with 24 hours.
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