REFUSE COLLECTION SERVICE

SUMMARY OF COMPLAINTS RECEIVED

Week Commencing
Number of Complaints
Collected Same Day of Service
Balance for Investigation
Justified

*
Non-Justified
Weekly Average *









07.08.01
93
39
54
29
25


14.08.01
83
43
43
15
28


21.08.01
77
39
38
16
22


28.08.01
108
27
81
33
48


04.09.01
88
34
54
18
36


11.09.01
83
28
55
19
36


18.9.01
64
20
44
25
22


25.09.01
85
30
55
31
24


02.10.01
76
24
52
33
19


09.10.01
68
26
42
21
21


16.10.01
89
35
54
24
30


23.10.01
80
32
48
24
24


30.10.01
65
33
32
16
16
23

06.11.01
60
22
38
18
20


13.11.01
65
28
37
16
21
22

20.11.01
69
29
40
19
21


27.11.01
60
31
29
13
16


04.12.01
57
20
37
10
27
19

11.12.01







18.12.01







25.12.01







































































MCT RC Daily Complaints Summary to date


