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1.0 Background

1.1 Following a report to Scrutiny Committee on the 15th January 2001, outlining the new methods for the monitoring of missed domestic bin collections employed by the Directorate, Scrutiny Committee asked that returns for a full 3-month period be provided.

1.2 The information contained within this report covers the period January – March 2001.

2.0 Detail

2.1 During the monitored period 318 requests for service regarding alleged missed bins were recorded. Appendix 1 shows the numbers that were justified and the number, which were unjustified.

2.2 From the results shown in Appendix 1 it is apparent of the 318 requests for service recorded only 40 were incidents of missed bins which could be contributed to a failure in contract performance by Contract Services refuse collection staff. This equates to 12.5% of all complaints being justified.

2.3 However it should be noted, that during the 3 month period monitored approximately 1,134,000 bins would have been emptied. Judged against this figure the 40 justified bin misses gives and overall missed bin rate of 0.003% for the monitored period.

2.4 Due to the refuse collection review, which has recently been undertaken, it is expected that the number of justified misses will be reduced still further. This is because complaint of a missed bin will be investigated by an Environmental Co-ordinator whose task it will be to resolve the initial problem, which resulted in the miss, either by liaising with the customer (e.g. bin put out late) or ensuring that a miss as a result of the refuse collection crew failing to collect, does not occur in the future.

2.5 It is proposed that following the introduction of the 4-day working week for refuse collection and the associated investigation of each ‘missed bin’ request for service, that Scrutiny Committee be provided with brief three monthly reports on the levels of missed bins comparing the number of justified against unjustified complaints.
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